Tynbckasa obnacTtb
MyHuumMnanbHoe o6pa3oBaHMe SACHOropcKun pamoH
AAMMHUCTpaUUAa MyHULMNanbHOro obpasoBaHusa SICHOropcKkuim pamoH

NMocTaHoBNeHuUe

ot 11 okTA6pa 2019 ropa Ne 1077

O6 yTBepXaeHUU aaMUHUCTPATUBHOIO pernamMmeHTa
npegocTaBrieHUA MyHuuunanoHoun ycnyru «llpegocrtaBneHue
MHcopmaLmm o TeKyLen ycneBaeMoCTH yyalluerocsi, BeaeHue

3NEeKTPOHHOro AHEeBHUKA M 3NIeKTPOHHOrO XypHana

ycneBaeMocTu B ob6pa3oBaTeribHbIX OpraHn3auusax,
pacnonoXeHHbIX HA TEPPUTOPUM MYHULUNANBHOIO
oGpa3oBaHusA FICHOropcKMn panoH»

B cootBetctBUM Cc DepepanbHbiM 3akoHOM oOT 27.07.2010 Ne 210-03 «O6
opraHMsaumm  MNpeaoCTaBfEeHUst  FOCYAAPCTBEHHbIX M MYHMUMMANbHbIX  YCyr»,
nocTaHoBneHMeM agmMmuHucTpaumm Tynbckon obnactm ot 31.08.2010 Ne 806 «O6
opraHuMsaumm nepexofa Ha npeaocTaBfeHWe B 3NEKTPOHHOM BMAE FOCYAapPCTBEHHbLIX U
MYHULMNANbHbLIX YCNyr opraHamn UCMNOMHUTENbHOW Bnactu Tynbckown obractu, opraHamu
MECTHOro camoynpasneHus Tynbckon o6nactu, rocyaapCTBEHHbIMU YUYPEXOEHUAMU U
opraHmsaumsamm  Tynbckon  obnactTmh ©“  MyHAUMNANbHbIMU  YYpPEXAEHUsSMU U
opraHMsaumsMmny, Ha OCHoBaHuM cTaTbm 33 YcTtaBa MyHMuMnanbHOro o6pasoBaHUS
SCHOropcKkun pamoH agMMHUCTPaUMa MyHMUMNanbHOro obpasoBaHus SICHOrOPCKUA panoH
MOCTAHOBJIAET:

1. YTBepauTb agMUHUCTPATUBHBIN pernameHT npefocTaBneHna MyHUUUNanbHOW
ycnymm «lpegoctaBnenHne vHgopmaumm o Tekyllenh ycneBaeMoCTU y4yallerocs, BefeHue
9NEKTPOHHOIMO AHEBHUKA M 3MEeKTPOHHOro XXypHana ycrneBaeMocTu B obpasoBaTtesibHbiX
OopraHuM3auusix, pPacrnofioKeHHbIX Ha TeppuUTOpMM  MyHULMNanbHOro obpa3oBaHus
AcHoropckun parnoH» (MNpunoxexHune).

2. MpusHaTtb yTpaTMBLLUMM CUIy MOCTAHOBIIEHWE agMUHUCTPaUMM MyHULMNANbHOro
obpasoBaHua ot 11 mapta 2013 roga Ne 373 «O6 yTBEpXOEHUN ALMWHUCTPATUBHOIO
pernameHTa npegocTaBneHnss MmyHuumnanbHon ycenyrmn «lpepocTtaBneHme nHdgpopmauum o
TEeKyLlen ycrneBaemMoCTM YYallerocsd, BeeHWe OMeKTPOHHOrO AHEBHMKA W 3MEeKTPOHHOro
XXypHana ycneBaemMOoCTW», MOCTaHOBIEHNE agMUHUCTPALMN MyHULMNAanbHOro obpasoBaHus
or 30 uioHa 2016 roga Ne 503 «O6 yTBEpXOEHUM AOMUHUCTPATMBHOIO pernameHTa
npegocTaBneHMs MyHuuunanoHon ycnyrn «[lpepocTtaBneHve MHOPMaUMM O TeKyLlen
yCNeBaeMOCTN y4yallerocsi, BeAeHWEe 3MEKTPOHHOIO AHEBHMKA W 3NEKTPOHHOro >XypHana
ycrneBaeMoCTu»

3. OG6HapogoBaTb HacToslllee MNOCTAHOBMEHME NyTeM  pa3MeweHus Ha
WH(POPMALMOHHBIX CTEHA4ax M Ha oduunanbHOM canTte MyHUuMnanbHoro obpasoBaHus
AcHoropckun panoH B cetu «HTepHeT».

4. NocTaHoBMNeHMe BCTYNaeT B CUIy CO AHA 06HapoaoBaHus.



MMaBa agMuMHUcTpauum
MyHULMNanbHOro o6pasoBaHus
flcHOropckun panoH B.B. MyxuH

MpunoxeHwue

K MOCTaHOBMEHWNIO aaMUHUCTPpaLmn
MyHMUMNanbHOro ob6pasoBaHns
AcHoropckun panoH

oT 11 okTs6pst 2019 roga Ne 1077

AAMUHUCTPATUBHbIN perfameHT
npeaocTaBneHMa myHuuunanbHon yenyru «lpepoctaBneHne nHcopmaumm o
TeKyLen ycrneBaemMoCTH yyallerocs, BefieHNe 3feKTPOHHOro AHeBHUKa U
3NEeKTPOHHOrOo XypHarna ycneBaeMocTu B o6pa3oBaTefibHbIX OpraHu3aumsx,
pacnonoXeHHbIX Ha TEPPUTOPUUN MyHULUNANBbHOro ob6pa3oBaHuA
SACHOropcK1Mn pamoH»

1. O6wume nonoxeHus

1.1. AOMUWHUCTPATMBHBLIA pEerfnameHT npeaocTaBneHns MyHUMUMNANbHON YyCnyru
«lMpepoctaBneHne WHpOpMaUUM O TeKylen YCneBaemMoCTU y4yallerocsi, BefeHue
3NEKTPOHHOIro AHEBHMKA W 3MNEKTPOHHOMO >XypHana ycneBaeMocTU B obpasoBaTesibHbIX
opraHmM3aumsix, pPacnonoXeHHbIX Ha TEeppuTOpUM  MyHMUMNanbHOro  obpasoBaHus
SAcHoropckun panoH» (ganee — AODMUHUCTPATUBHBIA pernaMmeHT 1 MyHuumMnanbHasa ycnyra
COOTBETCTBEHHO) pa3paboTaH B UenaxX MOBbIWEHUS KayecTBa MpedocTaBneHus u
AOCTYNHOCTM  MyHUUMNAnNbHOW  ycnyrn, onpegendetr  TpeboBaHua K NOPSAKY
NpeaocTaBneHnMs MyHUUMNAnNbHOW YCRyrk, CTaHOapT NpegocTaBNeHns MyHULMNanbHON
yCcryrm, CpOK W MNOcneaoBaTenbHOCTb AEWCTBUM nofnyyvaTenss MyHUUUNanbHOM YCIyru
(3asBUTENS) NpY NpegoCcTaBNeHNN MyHULMNANbHON YCyru.

1.2. MNpegMeT perynupoBaHus AaMUHUCTPATUBHOIO pernamMmeHTa.

Mpeametom perynupoBaHna AZAMUHUCTPATUBHOIO perfiaMeHTa SBnsieTcs MNopsigok
B3aMMOAENCTBUSA C 3aABUTENSMU, YUPEXKOEHUSMN N OpraHn3aunsaMm Npu NnpegocTaBneHnm
MYHULMNANbHOM YCRyrn, nocneaoBaTenlbHOCTb M CPOK BbINOSMIHEHWUS agMUHUCTPATUBHbIX
npouenyp nNpuv NpenocTtaBneHUM MyHUUMNANbHOW YyCnyrk, cTaHgapT npeaocTaBreHust
MYHULMNANbHOM YCNYyrW.

1.3. Kpyr 3aaButenen.

3agBuTensMmn ycnyrm siBnsroTcs ou3Myeckne nuua — 3aKOoHHble npencTaBuTenu
nonyyatenss MyHUUMNANbHOW  YCNYrK, WHULMMPYIOLLME MpPOLECC NpeaocTaBreHust
MyHUUMNaNbHOW  ycnyrn, obpaTtuBwmecs B MyHuMumMnanbHoe  obpasoBaTtenbHoe
yuypexaeHue, peanuaytollee oCHOBHble 0bLleobpasoBaTenbHble NporpamMmbl HayarbHOMO
obuwiero, ocCHoBHOro obuwero, cpegHero ooOwero wu nporpaMmmbl  AOMNOSTHUTENBHOMO
obpasoBaHus (nanee — MOY).

3asaBuTenem MoXeT ObITb YNOMHOMOYEHHbIV NpeacTaBUTENb HECOBEPLLUEHHONETHEO
nonyyaTtens MyHUUMNanbHOW YCIyrn, K YNCIY KOTOPbIX OTHOCATCS:

- 3aKOHHbIN NpeacTaBuUTENb HECOBEPLUEHHOMNETHErO nonyyatend MyHUuunanbHOM
ycnyru (0auH 13 poauTenen, onekyHoB, nonevmTenen);

- NnUo, gencTeyloee OT MUMEHM 3aKOHHOIo NpeacTaBUTENsl HECOBEPLLEHHOMNETHEIO
nonyyatens MyHUUMNAnNbHOW YCNyrM Ha OCHOBaHMM [OOKYMEHTA, NOATBEPXXAAOLLErO
poacTBO 3aaBUTENS (MNU  3aKOHHOCTb NPEeACTaBfEHUA MnpaB HECOBEPLLUEHHOMNETHENO
nonyyaTens MyHuUUMNanNbHOW YCryrn), oOpPMIEHHOr0 B COOTBETCTBMM C TpeboBaHUAMMU
3akoHogaternbcTBa Poccunckon ®enepauuu.
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1.4. TepMmuHbl U onpegeneHns, ucnonb3yemble B TekcTe AAMUHUCTPATUBHOIO
pernameHTa.

AOMUHUCMpamuseHbIli  peanaMeHm  —  HOPMaTMBHbIN npaBoBOW akT,
yCTaHaBMMBaKLWNA MOPAOOK MpefoCTaBNeHna MyHUuunanbHOW ycryru u ctaHgapT
npeaocTaBneHns MyHUUUNANbHOM YCNyru;

MyHuyunasnbHass ycriyea — [OeATeNbHOCTb MO  peanu3aumm  yHKUMIA opraHa
MECTHOro camoynpasneHus (ganee - opraH, NpeaoCTaBAWMIA MyHULMNATbHbIE YCIYTn),
KOTOpasi OCyLleCTBNAeTcA Mo 3anpocam 3asBuTenen B npegenax nofIHOMOYUA opraHa,
npegoCTaBNAILWEro MyHUUunanbHble YCIyrn, No peLleHno BOMPOCOB MECTHOrO 3Ha4YeHus,
YCTaHOBMEHHbIX B COOTBETCTBUM ¢ PeaepanbHbiM 3akoHOM OT 06 okTabps 2003 roga Ne
131-d3 «O6 0bwmx npuHUMNax opraHn3auunm MeCTHOro camoynpasneHnsa B Poccumnckon
depepaumm» 1 YcTaBOM MyHuMUMNanbHOro obpasoBaHus, a Takke B npegenax
npesyCMOTPEHHbIX  yKadaHHbIM  PefepanbHbiM  3aKOHOM  MpaB  opraHa MeCTHOro
camoynpasrfeHns Ha peLleHne BONPOCOB, HE OTHECEHHbIX K BONPOCaM MECTHOIo 3HayYeHus,
npaB oOpraHa MeCTHOro camoynpaBfieHUs Ha Yy4yacTme B OCYLECTBNEHUN WHbIX
rocygapCTBEHHbIX MOSIHOMOYMK (He nepedaHHbIX MM B COOTBETCTBUM CO cTaTtben 19
ykaszaHHoro defgepanbHOro 3akoHa), ecrnn 3TO yyacTue npeaycMoTpeHo denepanbHbIMU
3aKoHamu, NpaB OpPraHOB MECTHOrO0 CaMOYMpPaBSieHUS Ha peLleHWe WHbIX BOMPOCOB, He
OTHECEHHbIX K KOMMNETEHLUMM OpraHOB MECTHOro camoynpaBrneHns Apyrnx MyHUUUNanbHbIX
obpa3oBaHWii, OpraHoB rocy4apCTBEHHON BMACTU U HE UCKIKOYEHHbIX M3 UX KOMMNETEHUUn
deepanbHbIMM 3aKOHaMM M 3akoHamu cybbektoB Poccunckon depepauumum, B crnyyae
NPUHATUA MyHULMNANbHbIX NPABOBbLIX akTOB O peanu3aumy Takux npas;

MyHuyunaneHas  ycrnyea  «[llpedocmasneHue  uHopmauuu O  mekywed
ycriegaemMocmu yqaujeaocs, eedeHue 3/1eKmpoHHO20 OHEBHUKa U 371eKMPOHHO20 XypHara
ycriegaemocmu 8 obpa3zoeameribHbIX OpaaHu3ayusix, pacriofioXeHHbIX Ha meppumopuu
MyHuyunanbHo20 obpasogaHusi SICHO20pCKUU palioH» — OeATeNbHOCTb, HanpaseHHas Ha
NnoBbILLEHME KavyecTBa, AOCTYMHOCTU NpedoCTaBneHns MyHUUUNanbHOW yCnyru, co3gaHus
HeobXoaANMbIX YCNOBUIA AN YYaCTHUKOB OTHOLUEHWIA, BO3HUKAIOLWMX NpU NpeaocTaBneHmnm
MYHUUMNANbHOW yCnyru, OnpeaeneHnss CPOKOB W MNOoCredoBaTesibHOCTU  OeNCTBUMA
(aaMUHMUCTPaTUBHbLIX NpoLeayp);

3aseumesnib - (U3MYECKOE WNKU  Opuandeckoe nuuo  (3a  UCKYeHMEM
rocyaapCTBEHHbIX OPraHOB W WX TeppuTopuarnbHbIX OPraHoB, OPraHOB rOCYAapCTBEHHbIX
BHEOIOKETHbIX (OHAOB W UX TeppuTopuarnbHbIX OpPraHoB, OPraHoOB MECTHOro
camoynpasneHnst) nMbo Mx YMNONHOMOYEHHblE npeacTtaBuTenun, obpaTuBLLUMECS B Opra,
npegoCTaBNALWMIA MyHUUMNANbHbIE YCNYrk, NMOO B OpraHmn3auuu, ykasaHHble B YacTsax 2 U
3 cratbm 1 depepanbHoro 3akoHa ot 27.07.2010 N 210-®3, wnu B opraHusaumm,
yKasaHHble B MyHKTe 5 cTaTbu 2, C 3anpocoM O nNpefocTaBfeHn MyHULMNansLHON YCyrn, B
TOM 4Yncne B nopsiake, yctaHoBreHHOM cTaTben 15.1 ®enepanbHoro 3akoHa ot 27.07.2010
N 210-93, BblpaXXeHHbIM B YCTHOW, MMCbMEHHOW NI 3NIEKTPOHHOM bopMmeE;

UHopmayusi no eornpocam rnpedocmassieHuUsi MyHuuunasaeHou ycriyau —
MHOpMaUUa O nopsiake NpedocTaBfieHUs MyHUUMNANbHOW YCIyrM W YCryr, KOTopble
ABNAOTCA HeobxoaMMbiMM U obsa3aTenbHbIMW NS NPefoCTaBNeHna MyHUUMNanbHON
YCnyru;

rnpedocmasnieHue  MyHUuunanbHbIX  yClye 8  9/IeKmMPOHHOU  ¢hopme  —
npegocTtaBneHne  MyHUUMNanbHbIX  YCAyr € UCMOMb30BaHMEM  MH(OPMAaLMOHHO-
TENEeKOMMYHUKALMOHHBIX TEXHOMOrMW, BKIKOYad WCNOSib3oBaHWe eauHoro noprana
roOCydapCTBEHHbIX W  MyHUUMManbHbIX ycriyr W (MNK)  pernoHanbHbIX — nopTanoB
rocydapCTBEHHbIX U MyHUUMNANbHbIX YCNYr, B TOM YUCIe OCYLLeCTBIIeHNEe B paMKax Takoro
npegocTaBreHns 3NEKTPOHHOIO B3aUMOAEWNCTBUS MeXOy rocygapCTBEHHbIMU OpraHamu,
opraHamMy MeCTHOro CcaMmoyrnpaBrieHuUs, opraHmsauuaMmm wun 3aasutenamu. B uenax
npegocTaBrneHns MyHULMNanbHbIX YCIyr B 3fIEKTPOHHOW hOpMe MOryT MCMNOoSb30BaTbCS
apyrve cpenctea MHAPOPMALNOHHO-TENEKOMMYHUKAUMOHHBIX TEXHOMOMMM B Criydyasix U
nopsiake, kotopble onpegensatTtcs NpaBntensctsom Poccuickon ®eapepaunu,



MexeedoMCcmeeHHoe UHGopMayuoHHoe e3aumodelicmeue - OCYyLEeCcTBsSeMoe B
uensax npegocTtaBneHna MyHUUMNanbHbIX YCNyr B3aMMOAEWCTBME MO Bonpocam obmeHa
AOKYMEHTaMM N MHJOpPMaLMen, B TOM YUCNEe B SNEKTPOHHOW dhopme, Mexay opraHamu,
NpeaoCcTaBnsWUMM MyHULUUNANbHbIE YCNYrM, NOABEAOMCTBEHHBIMW OpraHam MeCTHOrO
camoynpasfeHus opraHn3aunsaMn, y4acTByOLWMMK B NpeocTaBneHnn npeayCcMOTPEHHbIX
yacTblo 1 ctatbn 1 ®egepanbHoro 3akoHa ot 27.07.2010 N 210-®3 myHMUmMnanbHbIX YCAyr,
WHbIMW  OpraHamMm  MECTHOro  CaMOynpaBfieHUs,,  opraHamm  rocygapCTBEHHbIX
BHEOOKETHbIX (POHO0B, MHOTO(PYHKLUMOHANBHBIMU LeHTPpamu;

Mexx8e00MCMBEHHbIU 3arpoc - OOKYMEHT Ha OGyMaxHOM HocuTene unu B dopme
9NEKTPOHHOIO OOKYMEHTa O MpeAcTaBfeHuMn LOKYMEHTOB M MHpopmauumn, HeobXoammblx
ans npegocTaBneHns MyHULUMMNaNbHON ycnyru, HanpaBIieHHbIN opraHom,
NpeaoCTaBnsAWUM  MyHUUUNANBbHYIO YCNyry, IM60 MHOro(yHKLMOHANbHbIM LIEHTPOM B
NnoABe4OMCTBEHHYIO OpraHy MEeCTHOro caMOyrnpaBfieHUs OpraHu3auuio, y4acTBYIOLLYIO B
npeaocTaBneHMm npegyCcMOTPEeHHbIX Yactbio 1 ctatbm 1 degepanbHOro 3akoHa oOT
27.07.2010 N 210-®3 myHMUMNanbHbIX YCNyr, HA OCHOBAHWKU 3anpoca O NpegocTaBreHnn
MYHMLMNANbHOM YCryrn unu 3anpoca, ykazaHHoro B ctatbe 15.1 ®egepanbHOro 3akoHa ot
27.07.2010 N 210-®3, 1 COOTBETCTBYIOLLNA TpeOOBaAHUAM, YCTAHOBIIEHHLIM CTaTben 7.2
depepanbHoro 3akoHa ot 27.07.2010 N 210-93 ;

Xanoba Ha HapyweHue ropsidka rnpedocmasneHuss MyHuUyunanbHou ycryau (Oanee
— Xarnoba) - TpeboBaHMe 3asiBUTENS UM ero 3aKOHHOMO NPeacTaBUTENS O BOCCTAHOBNEHUM
WNU  3aluTe HapylWeHHbIX MpaB WM 3aKOHHbIX WHTEPECOB 3asdABUTENA OpraHom,
NpeaoCTaBnsAWNM  MYHUMUMNANbHYK — YCRyry,  MHOrOyHKUMOHANbHbIM  LIEHTPOM,
AOIMKHOCTHBIM NIMLIOM OpraHa, npefocTaBnsAlLWero MyHUUMNanbHy ycnyry, paboTHUKOM
MHOIO(PYHKUMOHANbHOIO LEeHTpa, MyHUUMNanbHbIM CchyXawmm nmnbo opraHnsaumsmu,
npeaycMoTpeHHbIMK YacTbto 1.1 ctaten 16 PenepanbHoro 3akoHa ot 27.07.2010 N 210-
@3, nnun nx paboTHNUKaAMN NP NOAYYEHMUM AaHHbIM 3aABUTENEM MYHULMNANbHON YCNyru;

OMCY — oTpacneBoun opraH MeCTHOro caMoynpasreHns MyHULMMNanbHOro panoHa
(ropoackoro okpyra), OCyLeCTBASLWNA yripasneHe B chepe obpasoBaHus;

MQY — myHuuunaneHble obpasoBaTenbHOe yYpexaeHne, peanuaytollee OCHOBHbIE
obLeobpasoBaTerbHble NPOrpaMmbl HavanbHOro obLiero, OCHOBHOro obLlero, cpefHero
obuero 1 gononHUTeNLHOro obpasoBaHnS;

CMUW — cpenctBa maccoBon MHpopmMaumu;

ETIIY — eouHbIn nopTan rocygapCTBeHHbIX yenyr — www.gosuslugi.ru;

PrI'Y — nopTan rocygapCTBEHHbIX U MyHMUMNANbHbIX ycnyr Tynbckon obnactm —
www.gosuslugi7l.ru;

M®L] — MHOroyHKUMOHamNbHbIA LEHTP NpefoCTaBfeHNa roCy4apCTBEHHbIX W
MYHULMNANbHbIX YCNYT.

PUC YCO TO — pernoHanbHas MHOPMaUMOHHaa cuctema ynpasneHus cepon
obpasoBaHus Tynbckon obnactu.

1.5. TpeboBaHusa k Nopsiaky MHPOPMUPOBAHUSA O NPELOCTaBNEHUN MYHULMMNANBHON
yCnyru.

1.5.1. Hpopmaumst 0 npefocTtaBneHn MyHULMUNANbHOW YCNyrm 1 ycnyr, Kotopble
ABNAOTCA HeobxoaMMbiMu K obs3aTenbHbIMW NS NPefoCTaBfeHns MyHULMNanbHOM
ycnyru (ganee — uHgopmauma nNo Bonpocam NpefoCTaBfieHUs MyHUUMNanbHOW yCnyrn)
npeaocTaBnseTcs:

HenocpeactseHHO OMCY;

B nomeLleHmnsax MOY;

C MCNonb30oBaHWEM CpeacTB TenedOHHON CBA3N, ANEKTPOHHOIO MH(POPMUPOBAHMS;

nocpeacTBOM pasMeleHns B WUH(OPMAaLNOHHO-TENEKOMMYHUKALUMOHHBIX CeTAX
obLLero nonbL3oBaHuA (B TOM yucre B cetn «MHTepHeT»)

Ha oduuManbHOM canTe aaAMUHUCTPaUUM  MyHUUMNanbHOro obpasoBaHuA
FAcHoropckun panoH Mo  3nNekTpoHHOMY agpecy: https:/lyasnogorsk.tularegion.ru,


http://www.gosuslugi.ru/
http://www.gosuslugi.ru/
http://www.gosuslugi.ru/
http://www.gosuslugi.ru/
http://www.gosuslugi.ru/
http://www.gosuslugi.ru/
http://www.gosuslugi.ru/
http://www.gosuslugi.ru/
http://www.gosuslugi71.ru/
http://www.gosuslugi71.ru/
http://www.gosuslugi71.ru/
http://www.gosuslugi71.ru/
http://www.gosuslugi71.ru/
http://www.gosuslugi71.ru/
http://www.gosuslugi71.ru/
http://www.gosuslugi71.ru/
https://yasnogorsk.tularegion.ru/
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pernoHansHOM ropTane rocyaAapCTBEHHbIX WU MyHuuMnanbHbIX ycnyr (ganee - PIINY):
www.gosuslugi7l.ru, nybnukaumn B cpeacTBax MaccoBOWM MHGOpPMauuK, U3gaHus
NMHpOPMaLMNOHHbBIX MaTepuanos (6powtop, byknetos u 1.4.).

1.5.2. MecTo HaxoxaeHus n rpaduk padotsl OMCY:

noytoBbIn agpec: 301030, Tynbckas obnacTb, r.AcHoropck, yn.MN.Cmngosnya, 4.8

afpec aNeKTPOHHOM No4YTbl: Mo.yasnogorsk.uo@tularegion.ru

crpaBOYHbIN TenedoH: 8(48766)22434; 8(48766)21244

dakc: 8(48766)21555.

padpmk paboTbl:

NoHeaenbHUK 09.00 - 13.00 13.48-18.00
BTopHuk 09.00 - 13.00 13.48-18.00
Cpepa 09.00- 13.00 13.48-18.00
YeTtBepr 09.00 - 13.00 13.48-18.00
MNatHnua 09.00- 13.00 13.48-17.00
Cy66oTa BbixogHown oeHb
BockpeceHbe BbixogHow aeHb

CeegeHua o MOY, npenoctaBnsAlWMX MYHMUMNANbHYK YCyry, ykasaHbl B
npunoxeHun Ne 1 k HacTosAweMy AAMUHUCTPATUBHOMY perfiameHTy

1.5.3. OCHOBHbIMW MNpUHUMNAMXU NPEOOCTaBMEHUS  MYHUUMNANbHOW  yCryru
ABNAOTCS:

1) NpaBOMEPHOCTb MNPEAOCTABMEHMS  MYHMUMMANbHOM  YCRAyrM  OpraHamu,
NpeaoCcTaBnsaWUMU MyHULUNANBHYIO YCNYTY;

2) 3aaBUTENbHbIA MOpPSAOK obpalleHna 3a npefocTaBfieHnEM MyHULMMNAnsHOM
yCnyru;

3) OTKPbITOCTb AEATENBHOCTN OPraHoB, NPEAOCTaBNASOLWMX MYHMLMNANbHbIE YCAYTN,
a Takke opraHu3auun, y4acTBYOLMX B NpefoCTaBNeHnn MyHULMNansHON yCcnyru;

4) pocTynHOCTb oObpalleHus 3a npefocTaBfieHMEM MYHULMNANbHOW yCriyrn u
NpeaocTaBneHns MyHUUMNAanNbHOW YCriyrn, B TOM Yucrie Ans nvy € orpaHuUyeHHbIMU
BO3MOXXHOCTAMM 340pPOBbS;

5) BO3MOXHOCTb MOMNYyYEHUS1 MYHULMNANbHOW YCIyrn B SNEKTPOHHOM dopme, a
Takke B WHbIX hopmax, NpeayCMOTPEHHbIX 3akoHoaaTenbcTBOM Poccunckon degepaumn,
no Bblbopy 3asBuTENS.

1.5.4. MNpwn nonyy4yeHUn MyHMLMNANBHOW YCIyrn 3adaBUTENU MMEIOT NPaBo Ha:

1) nonyyYyeHne MyHULMNANbLHOW YCNYrM CBOEBPEMEHHO W B COOTBETCTBUM CO
cTaHOapTOM npefocTaBneHns MyHUUMNanbHOW yCnyru;

2) nonyyYyeHuWe MOMHOW, akTyanbHOW W OOCTOBEPHOW WHGOPMauuM O Nopsiake
npegocTaBneHns MyHUUUNanbHOW YCIyrn, B TOM YUCHEe B ANEKTPOHHON hopMe;

3) nonyyeHue MyHMUMNANbLHOM YCNyrM B ONEKTPOHHOW dopMe, ecrnn 3TO He
3anpeLLeHo 3aKOHOM, a Takke B WMHbIX oopMax, NpeayCMOTPEHHbIX 3aKOHOAATENbCTBOM
Poccunckon ®egepaumm, no Bolbopy 3asBUTENS;

4) pocynebHoe (BHecynoebHOe) paccMoTpeHue xanob B npouecce nonyvYeHus
MYHULMNANbHOW YCNYTK;

5) nonyyeHue myHuumnanbHon ycnyrm B MOL| B COOTBETCTBUM C COrnalleHusIMu,
3aKIOYEHHBIMU mexay MHOMO(PYHKLMOHANbHbIM LEHTPOM n opraHamu,
nNpegocTaBnsoWLMMN MyHULMNANbHbIE YCyrn (fanee — cornaweHus 0 B3auMoLencTsunmn),
C MOMEHTa BCTYMIEHNA B CUIy COOTBETCTBYHIOLLEro CorfalleHnsa 0 B3anMoaencTBuu.

1.5.5. OpraHbl, NpegocTaBnsaoWmMe MyHULMNanNbHble yCryrn, He Brnpaese TpebosaTb
OT 3asBUTENS:

1) npencraBneHns OOKYMEHTOB M WMH(OpMauMm wunum OCYLLeCTBREHUA OENCTBUMN,
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npeacTaBneHne WNu  OCYLLECTBMEHWE KOTOPbIX HEe npegyCMOTPEHO HOPMAaTUBHLIMU
NpaBoOBbIMW  aKTamMu, perynupylowmmMm  OTHOLIEHMS, BO3HMKaKWLWMEe B CBA3M C
npeaocTaBneHMeM MyHULMNanbHbIX YCAYT;

2) npeacTaBneHMs OOKYMEHTOB U WMHdopMauuu, B TOM 4YuUCrie NoaTBepXOatoLimx
BHECEHME 3aaABUTENEeM nnaTtbl 3a nNpeaocTaBneHve MyHUUMNanbHbIX YCRyr, KOTopble
HaxoOATCA B PacrnopsKeHUU OpraHoB, NPeAoCTaBASOWMX MyHUUMNArbHbIE YCIYr, UHbIX
rocy4apCTBEHHbIX OpraHoB, OpPraHOB MECTHOrO camoynpasneHus Mo NoaBeAOMCTBEHHbIX
rocy0apCcTBEHHbIM OpraHam WnM opraHam MeCTHOrO CcaMOynpaBfeHnsa opraHusauum,
y4acTBYHOLMNX B NpeaocTaBneHun NpegyCMOTPEHHbIX YacTbto 1 ctatbn 1 depepanbHOro
3akoHa ot 27.07.2010 Ne 210-d3, B COOTBETCTBMM C HOPMATUBHBLIMW MPABOBLIMU aKTaMm
Poccunckon ®epepauumn, HopmaTUBHbLIMKM MNPaBOBbIMM akTamm CyObekToB Poccumnckon
denepaumm, MyHMUMMNANBbHLIMW MNPaBOBbLIMW aKkTamMu, 3a WCKIYEHNEM [OKYMEHTOB,
BKIMIOYEHHbIX B ONpeaenieHHbli 4YacTblo 6 cTaTbM 7 nepeveHb AOKYMEHTOB. 3asBuTENb
BrpaBe NpeacTaBuUTb YKa3aHHble JOKYMEHTbI M MHpopMauuio B opraHbl, NpegocTasnstoLlme
MyHULUMNanbHbIE YCyrK, No COGCTBEHHOW NHULNATUBE;

3) ocywecTBneHna AOeNCTBUKA, B TOM 4YUCME COrNacoBaHWn, Heobxoaumblx ANis
nony4YeHns MyHUUMNanbHbIX YCNYr U CBA3aHHbIX C 0OpalleHneM B MHblE rOCy4apCTBEHHbIE
opraHbl, OpraHbl MECTHOIMo CaMoynpaBfeHus, OpraHn3aunn, 3a UCKIMYEHNEM MOSTyYeHUs
YyCNyr M nonyyYyeHns [OOKYMEHTOB W WHopMauun, nNpeaocTaBnsieMblX B pesynbrarte
NpeaocTaBneHns TakuxX YCyr, BKMOYEHHbIX B MepeyvHu, ykasaHHble B Yacthn 1 ctatbn 9
deneparnbHOro 3akoHa;

4) npeacTaBneHUs OOKYMEHTOB UM uHdOpmauum, OTCyTCcTBME W (MNK)
HEeOJOCTOBEPHOCTb KOTOPbIX HEe YyKasbiBanuCb MpuM MNepBOHa4YanbHOM OTKa3e B npueme
OOKYMEHTOB, HeobxoauMMbIX ANA nNpeaocTaBneHust MyHuuunanbHoOW ycnyru, nmbo B
npeaocTaBneHMm MyHULUMNAanNbHOM YCIyrn, 3a UCKIOYEeHNEM CneayroLmnx cnyyaes:

a) Wu3MeHeHne TpeboBaHWA HOPMATMBHbLIX MPaBOBbIX aKTOB, KacalLlmMxcs
NpeaoCTaBneHns MyHULMNANbLHOW YCnyrn, nocne nepBoHadanbHOW MOAayn 3asiBNEHMS O
npeaocTaBneHm MyHUUUNanNsHOM yCnyru;

6) Hanuume owmnBOK B 3asiBEHUM O NPEeAOCTaBMEHUM MYHULMNANbHOW YCAyrn w
OOKYMEeHTax, MOOaHHbIX 3asiBUTENEeM Mocrfie nepBOHayanbHOro oOTkasa B npueme
AOKYMEHTOB, HeobxoaumblX ANnd npeaocTaBreHnss MyHuMuMnanbHOW ycnyru, nunbo B
npeaocTaBneHMn MyHUUUNANbHOW YCIyrM U He BKIIOYEHHbIX B MPEACTaBIEHHbIN paHee
KOMMNMEKT JOKYMEHTOB;

B) UCTeYeHMe cpoKa OEeNCTBUS OOKYMEHTOB WAW U3MEHEHWe uHGOopMauum nocne
nepBoOHa4yaribHOro OTKa3a B nNpuemMe [OKYMEHTOB, HeobXoauMMbIX ANns npenocTtaBreHus
MYyHMLMNAneHOM ycnyru, nnbo B npegocTaBneHnn MyHULMNanbHOW yCnyru;

r) BbiSIBNEHME OOKyMEeHTanbHO MOATBEPXAEHHOro dakta (NpPU3HaKoB) OLIMOGOYHOrO
UM  NpoTMBOMPaBHOIO  AencTBusa  (6e3gencTBusl)  OOMMKHOCTHOrO  Nuua  Oprala,
NpegocTaBnsoWero MyHUUMNANbHYO yCryry, MyHUUMNANbHOrO cnyxatlero, paboTHukKa
MHOTrOOYHKLUMOHANbHOIO LiEeHTpa, paboTHMKa opraHM3aunn, NpeaycMoTpeHHON vacTbio 1.1
ctatbk 16 PepepanbHOro 3akoHa, Mpy NepBOHaYaribHOM OTKa3e B Mpueme OOKYMEHTOB,
HeobXoaAMMbIX ANA NpefocTaBneHns MyHUUMNanbHOW ycnyrn, nubo B npenocTaBneHumn
MYHALMNANbHOW YCnyrn, 0 YeM B NMCbMEHHOM BUAE 3a NOAMUCHI0 PYKOBOAMTENS OpraHa,
NpeaoCTaBnALWEro  MyHUUUNANbHYO  YCryry, pyKoBOaUTENA MHOrOQYHKLNOHANbHOIO
LeHTpa npu nepBOHa4YanbHOM OTKa3e B NpuemMe [LOKYMEHTOB, HeobXoauMbIX Ans
NpeaocTaBneHnMs  MyHuUMNanbHOW  ycnyrk, NnnMbo  pPyKOBOAWUTENS  OpraHvM3auumu,
npegycMoTpeHHon 4YacTtbto 1.1 crtatbM 16 degepanbHOro 3akoHa, YyBeAOMMseTcs
3a8BUTENb, @ TaKKe NPUHOCATCA U3BMHEHMUS 3a JOCTaBMNEHHbIE HeynobCTBa.

1.5.6. B cnyyae, ecnu gnga npegoctaBfeHns MyHUUUNanbHOM ycrnyrn Heobxogmma
ob6paboTka nepcoHanbHbIX AaHHbIX NWUA, He SABMSKLWErocs 3asBuTenem, M ecnu B
cooTBeTCTBUMN C (beaeparnbHbiM 3aKOHOM 0BpaboTka TakMx nepcoHasibHbIX OAHHbIX MOXeT
OCYLWECTBMAATbCA C COrfnacusi ykasaHHOro nuua, npy obpaweHun 3a nonydYeHnem
MYHAUMMANbHON  yCryrn  3asiBATENb  OOMNOSMHUTENbHO  NpeacTaBnseT  AOKYMEHTHI,



noaTBepXaatolime noslydeHne cornacus  ykasaHHoOro nuua WM ero  3aKOHHOro
npegcraButens Ha obpaboTKy nepcoHanbHbIX AaHHbIX YKas3aHHOro nuua. [JOKyMeHThI,
noaTeepXxaatoLLme nofyvyeHme cornacus, Moryt 6biTb NpeacTaBneHbl B TOM Yicne B oopme
3MEKTPOHHOrO AoKymeHTa. [enctBue crtatbn 7 4vactu 3 dPegepanbHOro 3akoHa OT
27.07.2010 Ne 210-®3 He pacnpocTpaHAeTCa Ha Ny, nNpuU3HaHHbIX 6e3BeCcTHO
OTCYTCTBYIOLMMA, W HaA pPas3biCKUBAEMbIX §NL, MECTO HaxXOXOEHUS KOTOpPbIX He
YCTaHOBIEHO YNONIHOMOYEHHbIM (beaeparnbHbIM OPraHoM UCMOMHUTENBHON BNAcTMU.

1.5.7. MNopsagok, dopMa U MeCcTo pasmelleHUss UHopMaumn O npenoCTaBneHnn
MYHULMNANbHOW YCNYTW.

MHdbopmaumss O npegocTaBneHuUM  MyHUUMNanbHOW  ycnyru  AOofmkHa  ObiTb
pasmMelleHa Ha oduumanbHelx camtax OMCY wn MOY B  MH(pOopMaUNOHHO-
TenekoMMyHuKaunoHHom cetn «MIHTepHeT», Ha PIITY, u cogepxatb:

HoMepa TenedoHoB 1 hakca, rpadmk paboThl, agpec ANEKTPOHHOW NOYTHI;

M3BNEYEHMsT U3  HOPMATUBHLIX  MPaABOBbLIX  aKTOB,  PerfnamMeHTUpYyoLWmnx
npeaocTaBneHme MyHUUUNanbHOM yCnyru;

Gnok-cxemy, HarnggHo oToOpakaloLlyd MOCneaoBaTeNIbHOCTb MPOXOXOEHUS BCEX
agMWHUCTPATMBHbBIX MNpoueayp AOMUMHUCTPATUBHOIO pernameHTa (npunoxeHuve Ne 2 k
HacTosiwemy AOMUHUCTPATUBHOMY perfiameHTy);

nepeYeHb JOKYMEHTOB, NPeAcTaBnsieMbIX AN Nofy4YeHUss MyHUUUNanbHOW yCryru;

nepevyeHb OCHOBaHW [ANnsi OTKa3a B MNPUHATUM AOOKYMEHTOB ANSA MONnyyYeHus
MYHULMNANbHOW YCNYrK;

obpasupbl 3anonHeHns JOKYMEHTOB;

nopsaok obxkanoBaHust OencTBUW (6e34encTBUs) M peLlleHu, OCYLLECTBSIeMbIX
(NMpYHATBIX) B X04€e NpeaocTaBneHnsa MyHULMNanbHOW YCryru;

Heobxoanmas onepaTtMBHas WHOPMaUMsi O NPEAOCTaBNEHMM MYHMLMNANbHON
ycnyru.

Mpn wn3mMeHeHun wHdopMauMmnm no MNPEeAOoCTaBEHNIO MYHUUMMNANbHON YCrnyru
OCYLLECTBIISIETCS €€ nepmnoandeckoe oOHOBNEHNME.

OcHoBHbIMKM TpeboBaHMSMU K MHAOPMUPOBAHUIO 3asiBUTENEN O MYHUUUNANbHOM
ycryre ABnsitOTCA:

aKTyanbHOCTb, CBOEBPEMEHHOCTb, AOCTYNHOCTb M NOMHOTa MHopMauuu;

YETKOCTb B U3NOXEHUM MaTepuana;

HarnsAHOCTb OOpM nogayvn marepuana.

1.5.8. IHhopmupoBaHuWe rpaxgaH o MecTte HaxoxaeHus u rpaduke padotel OMCY
n MQOY ocywectensieTcs:

a) Npu NMYHOM obpaLLeHn;

6) no Homepam TenedoHOB ANs CnpaBok;

B) nNpu MNUCbMEHHOM oOOpalweHun 3asBuUTend, BKMYad obpalleHne no
NHPOPMaLNOHHO-TENEKOMMYHUKALMOHHOW ceTn «HTEpPHET», NO 3NEeKTPOHHbIM agpecam
OMCY n MOY;

r) nocpeacTBoM pasmeLLeHuns NMHpopmaLmm B NHOPMaLMOHHO-
TENEKOMMYHUKALMOHHBIX CETAX 0OLLEro Nonb30BaHUs, B TOM YMCne B CETU «MIHTEpHETY;

A) nocpencTBOM pasMeLLeHns matepmana Ha MHPOPMaLUMOHHbIX CTEHAAX;

e) nybnukaumn B cpeactaeax maccoson nHgopmaumm (ganee — CMWN);

X) NOCpeacTBOM M3faHUsA pa3gaToyMHOro MHopMaunoHHOro maTtepuana (bpolwutop,
OykneToB, NaMATOK U T.M.),

1.5.9. NHdopmupoBaHMe No Bonpocam MNpeaocTaBneHus MyHUUMNAnbHOW YCnyru
npoussogutcs cneumanuctamm OMCY u MOY, ocywecTBRsiowmx npegocTaBneHne
MYHULMNANbHOW YCNyrn, Npyv fIM4HOM UM NUCbMEHHOM OBpalleHun 3asiBUTeNen, a Takke
obpalleHnn ¢ ncnonb3oBaHNEM MHAPOPMALMOHHO-TENEKOMMYHUKALNOHHbBIX ceTen obLuero
nosib30BaHn4, B TOM uncne cetn IHTepHer, Bkroyas PIITY.

NHdopmMmpoBaHne MHBanNMaoB O nopsigke NpeaocTaBneHnss MyHUUMNanbHOW yenyrm
OCYLLIECTBIISAETCH C YY4ETOM OrpaHUYEHNN NX XKN3HEOEATENbHOCTH.
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CotpyaHuk OMCY nnn MOY (ganee — cneumanucT) NpUHMMaeT Bce Heobxoammble
Mepbl ANA npefocTaBneHnsa NoHOMO U ONepaTMBHONO OTBETA Ha MOCTaBIEHHbIE BOMNPOCHI,
B TOM 4UCIe C NpuBreYeHnemM apyrmx cneLmanunucTos.

YCTHOE WHMOPMUPOBaAHME Kaxdoro 3asiBUTENs Cneuuanuct OCyLecTBNSAeT He
6onee 10 MUHYT.

Bpemsa oxugaHua B ovepeau ANS NOMydeHWa OT cneuumanucra uHdopmaumu no
BOMpoOCcaM NpeaocTaBieHUs MyHULMNAnNbHOW YCNyrn He OOMMKHO npeBbiaTtb 15 MUHYT.

Cneumanuctbl NpoBoaAT MHMOPMUPOBAHUE O MpPefoCTaBNeHnn MyHUUMNanbHON
ycnyru, B TOM Yncne:

- 0 MeCcToHaxoxaeHun n rpagpuke pabotel MOY;

- 0 cnpaBoYHbIX TenedgoHax u pakcax MOY;

- 06 agpecax odumumanbHOro cavta B MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn «MIHTepHEeT» 1 3NEeKTPOHHOM NOYThI;

- 0 BpEMEHU npuemMa 1 Bblaayn JOKYMEHTOB;

- O nopsiAke noslyv4eHus 3asBuTenaMm nHopmaumm rno Bonpocam npeaoctaBreHns
MYHULMNAnNeHON yCnyru, B TOM Yucrie o0 XoAe npeaocTaBneHus MyHUuunansHOM yCnyru;

- 0 NepeyHe AOKYMEHTOB, HeO6X0AUMbBIX A5 MONYyYeHNa MyHUUUNAanbHOW yCnyru;

- 0 CpoKax nNpeaocTaBneHns MyHUUUNansHOW yCnyru;

- 0 nopsigke obxanoBaHua pencTBun (6e3nencTBus) AOMKHOCTHOIO nuua npu
npeaocTaBneHm MyHUUUNanNsHOM yCyru.

1.5.10. lMpwn oTBeTax Ha TenedOHHbIE 3BOHKM N YCTHble ObpalleHns cneunanncTbl
nogpobHO M B KOPPEKTHOM popMe MHPOPMUPYIOT 0BPaTUBLLUMXCS MO MHTEPECYHOLWMM UX
BonpocaM. OTBeT Ha TenedOHHbIA 3BOHOK [OO/MKEH HayMHaTbCAa C WHGopMauun o
HaUMEHOBaHUMN YyYpPEeXOEHUA, B KOTOPbIA MNO3BOHUI [PaXdaHWH, (amMunmm, WUMeHN,
OTYECTBE W [OSMKHOCTU crneuuanucta, nNpUHSBLLEro TenedoHHbIN 3BOHOK. Bo Bpemsi
pasroBopa HeObXOAMMO YETKO M B BEXMBOM (hOpPMe OCYLLECTBUTb KOHCYNbTUPOBaHWE
(MHbopMMpoOBaHME) 0OpaTMBLUMXCA MO CYLWECTBY MHTEpeCyoLwero nx sonpoca. B koHue
WHOPMUPOBaAHMA CreumanucT OOSMKeH KpaTKo MOoABEeCTM UTOMUM U NepeyYnucnvTb Mepbl,
KOTOpble Hago NPUHATL (KTO MMEHHO, Koraa W YTO JOSKEH caenarthb).

Mpy HEBO3MOXHOCTU cneunanucta CaMOCTOATENbHO OTBETUTb Ha MOCTaBMEHHbIE
BOMpPOCHI TeneOHHbIM 3BOHOK OMmKeH ObiTb NepeagpecoBaH ApYroMy crieumnanucty nnm
Xe obpaTuBlUEMYCA rpaxgaHuWHy AOMKEH OblTb cooOWEeH TenegoHHbIM HOMep, no
KOTOPOMY MOXHO MONy4YnTb HEOBXOAMMYIO MHPOopMaLnIO.

Bpemsi TenedoHHOro pasroBopa He JOMMKHO npeBbiwaTtb 15 MUHYT.

1.5.11. Ecnu pgna noarotoBkm oTeBeTa TpebyeTca NpOAomKUTENbHOE BpPEMS,
crneunannucT MOXET NPeanoXuTb 3asiBUTEN0 obpatntbca 3a Heobxoammon nHdopmaumen
B MMCbMEHHOM BUAe, MO0 NPeanioXnTb NOBTOPHOE MHGOPMUPOBAHME NO TenedoHy vYepes
onpeeneHHbIN NMPOMEXYTOK BPEMEHU, a TakKe MOMyYUTb pasbsACHEHUS NyTeM OTBETHOIO
3BOHKa chneunanucra.

Cneupanuct (no TenegoHy WM JIMYHO) AOIMKEH KOPPEKTHO U BHUMATENbHO
OTHOCUTBCA K 3asiBUTENsIM, He Hapywatb WX MpaB W 3aKOHHbIX WHTEpPEecoB.
NHopmmpoBaHme OOMKHO nNpoBoanTbca 6e3 Bomnblunx nays, NULWHUX cnos, 060poToB 1
3MOLNNA.

CneumanucT He BnpaBe OCYLIECTBMASATb KOHCYNbTUPOBAHUE, BbIXOASLLEE 3@ PaMKU
MHOPMUPOBAHNA O Npoueaypax U YCroBUsIX NpeoCTaBneHns MyHULMNanbHOW ycrnyru u
BNuAOLLEee NPAMO UM KOCBEHHO Ha MHAUBUAYalbHbIE pPeLLeHNs 3aaBuUTenen.

OTBeT Ha NUCbMEHHOEe obpalleHVe 3asBUTENSA NPefoCTaBnsieTCss C yKasaHuem
amunuu, WMMeHu, OT4YecTBa, HoMepa TenegoHa UCMNONHUTENA W MOANUCLIBAETCH
PYKOBOOUTENEM YYPEXOAEHNSA NN NINLIOM, €r0 3aMeLLaroLL M.

Ecnn obpaweHne 3a vHdopMaumen OCyLIeCTBRSEeTCAa B MUCbMEHHOW dopme, TO
oTBeT gaetcd B TedeHne 30 kaneHgapHbIX AHEN CO AHS permcTpaumm obpalleHus.

OTBeT Ha obpalleHue 3aaBuTens, NocTynmeLLEE MO MHAOPMALUOHHLIM CUCTEMaM
o6Lero nonb30BaHUA, HaNPaBnAETCA MO agpecy, ykasaHHOMY B obpaLleHunn.
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1.5.12. NHopmupoBaHue 3asaBuTeEnen O XxoAde MpedocTaBneHus MyHuuunarbHOW
yCnyru, a Takke o pesynsratax €€ npefoCcTaBreHunsl, B criydae HanpaBneHnsa 3asaBuTensamm
obpalleHnn B 9NEKTPOHHOM BMAE OCYLLECTBNSAETCS B aBTOMaTU3NMPOBAHHOM peXuUMeE C
NCrnonb30BaHNEM Moayns «CeTteBon ropog. O6pasoBaHue.» pernoHanbHon
MHpOPMaLMOHHON cUCTeMbI ynpaeneHns ccepor obpasoBaHusa Tynbckon obnactu (ganee
— PUC YCO TO). NHdopmaums o xoge NpeaocTaBfeHuMst MyHUUMNAnbHOW YCryru B
9NEKTPOHHOM BMAe [JOCTynHa Ana 3assuTenem B NUYHOM KabuHeTe Ha PIIMY
(http://www.gosuslugi71.ru ).

2. CTaHpapT npefocTaBneHus MyHULMNanbHOM ycnyru

2.1. HanmeHoBaHue myHuumnanbHon ycnyrnm — «lpegocrasneHne MHgopmaunmm o
TeKkyLlen ycneBaeMoCTU y4allerocs, BefeHWe 3NeKTPOHHOro AHEBHMKa W 3NEeKTPOHHOro
XypHana ycnesaeMoCT B 06pasoBaTefibHblX OpraHu3auusix, pacrorioXeHHbIX Ha
TeppPUTOPUN MyHMUMNANbHOrO 06pasoBaHNs FICHOrOPCKUIN PanoH».

2.2. HanmeHoBaHue opraHa, npegocTaBnsAoLWLero MyHUUUNANsHy ycnyry.

2.2.1. MynmumnanbHyto ycnyry npegoctasndaot MOY, nogsegomctBeHHble OMCY,
yKasaHHble B npunoxeHum Ne 1 k HacTtoswemy AOQMUHUCTPATUBHOMY pPErfiaMeHTy.

2.2.2. B npegocTtaBneHuy MyHuumnanbHonm ycnyrun tTakxke yyactsyetr OMCY B

yacTu npegocTaBneHns  WHgopmauun o6 opraHusaumm  nNpeaocTaBneHus
MYHUUMMNANbHOW  ycryrn, KoHTponsa  geatenbHoctv MOY no  npegoctaBneHuto
MYHULMNANbHOW YCNYru.

2.2.3. Cneuuwanuctel OMCY un MOY He BnpaBe TpeboBaTb OT 3aaBUTENS
OCYLLIECTBIEHMA OENCTBMIA, B TOM YUCRE COrfacoBaHui, HeobxoouMbIX OS1S NOnydYeHus
MYHULMNANbHOM YCRYrn U CBS3aHHbIX C OOpaleHneM B WHble MyHUUMNAsnbHblE OpraHbl,
opraHusaumu.

2.3. OnucaHue pesynerarta npegocTaBneHuss MyHUUUNansHOM yCryri.

PesynstatoMm npegocTaBneHnMs MyHUUMNANbHOM  YCNYru SBNSAETCH  MOoryYyeHue
WMHpopMauun O TeKyLlen ycreBaemMoCTU yyallerocs, Be4eHUN 3NeKTPOHHOro AHEBHMKA U
9NEKTPOHHOIO XypHana ycneBaemocTu, Nubo JocTyna K SMNeKTPOHHOMY AHEBHUKY W
3NEKTPOHHOMY XXYpHary ycrneBaemMocCTu;

2.4. Cpok npefocTaBrneHns MyHUUUNanbHOW yCnyru.

2.4.1. Cpok npenocTaBneHust MyHUUunanbHOW ycnyrm - He 6onee 7 kaneHgapHbIX
OHEN COo [OHA perncTpauum MNUCbMEHHOro obpalleHusd, B TOM 4ucre obpalweHnsa B
3ANEeKTPOHHOM dhopme.

2.4.2. CoobLeHne 0 HEBO3MOXHOCTN PaCCMOTPEHNSA 3aABMEHUS O NPeaoCTaBeHnm
MYHULMNANbHOM YCNYrn HanpaBnseTcs 3asiBUTENI0 B TedyeHne 7 KaneHgapHbIX gHen nocne
NPUHATUA pelleHnst 06 oTkase B NpeaocTaBneHuM MyHULMNAIbHOW YCyri.

2.4.3. Tlpn paccmoTpeHnn 3adBfeHUs CBEPX YCTAHOBMEHHONO CpoKa 3adBuUTENb B
TedyeHne 3 paboumx AOHEeW C MOMEHTa MPUHATUS peLleHns O MPOANEeHMM Ccpoka
pacCMOTPEHUST  3asiBIEHUA MNUCbMEHHO MHMOPMUPYETCS O MNPUYUHAX  3afepKKu
NCNONHEHNS 3asiBNEHNS.

2.5. lNepeyeHb HopMaTUBHbIX MPaBOBbIX aKTOB.

HopmaTrBHbIMX NPaBOBbLIMU aKkTamu, PErynmpyowmMMn OTHOLLEHUS, BO3HUKAOLNE B
CBSA3W C NpeJocTaBneHneM MyHULUMNanbHOW yCnyru, ABASTCS:

- KoHcTutyumsa Poccuiickon ®enepaunn, («Poccuiickasa rasetar», 21.01.2009, Ne7);

- ®epepanbHbii 3akoH OT 24.07.1998 Ne 124-d3 «O6 OCHOBHbIX rapaHTUAX npas
pebeHka B Poccunckon Pepepaummn» («CobpaHne 3akoHogaTenbcTBa Poccuiickon
depepauyunm», 03.08.1998, Ne31, cT1.3802);

- 3akoH Poccuiickon ®epepaumm ot 06.10.2003 N 131-®3 «O6 obwmnx npuHumnax
opraHm3aumm MecTHOro camoynpasneHus» («Poccuinckaa raseta», 08.10.2003, pgon.
Bbinyck Ne3316);

- QepgepanbHbin  3akoOH oT  27.07.2006 Ne149-03 «O6 wumHbopmaumn,


http://www.gosuslugi71.ru/
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MHGOPMALMOHHBIX TEXHOSOMNAX U O 3almTe MHGOPMaLUNy;

- ®epepanbHbli 3akoH OT 27.07.2006 Ne 152-®3 «O nepcoHanbHbIX OaHHbIX»
("Poccumckas raseta”, 29 uions 2006 roga, Ne 165);

- ®epepanbHbii 3akoH oT 27.07.2010 Ne 210-#3 «O6 opraHmsauumn "
npeaocTaBneHMM  rocydapCTBEHHbIX U MyHuumMnanbHblx  ycnyr»  («CobpaHue
3akoHogatenbcTBa Poccunckon ®egepaunny, 2 arycta 2010 roga, Ne 31, cT. 4179);

- ®epepanbHbIn 3akoH OT 29.12.2012 N 273-d3 «O6 obpasoBaHun B Poccumnckon
®epepaumm» («Poccunckas raseta», 31.12.2012, Ne 303);

- Yka3 NpeaungeHTa Poccuinckon ®epepaumm ot 07.05.2012 Ne599 «O mepax no

peanusauumn rocygapcTBEHHOM MNOMUTUKN B 06racTtn ob6pasoBaHns U HayKny;

- PacnopsikeHue lNpasutenbctea Poccunckon denepaumm ot 25.10.2014 Ne2125-p
«0O6 yTtBepxaeHun KoHuenuum cosgaHus eguHon hbepepanbHON MeXBEAOMCTBEHHOM
CUCTEMbI Y4eTa KOHTUHreHTa 0By4aroLmnXcst MO OCHOBHLIM 06pa3oBaTenbHbIM NporpaMmMmam
1 JONONHUTENbHBLIM 06LeobpasoBaTerbHbBIM NPOrpaMmmMamy;

- PacnopsikeHne npasutensctBa Tynbckon obnactm ot 30.12.2015 Ne 1278-p «O
permoHanbHOM MH(OPMaLMOHHON cucTeMe ynpasneHus cdepon obpasoBaHnsa TynbCKOK
obnactuy»;

— YcTaB MyHMuMnanbHoro obpasoBaHnsa SICHOrOPCKUIA panoH;

- WHble HOpPMaTMBHble MNpaBOBble W pacnopaguTenbHble akTbl Poccunckon
®epnepaumm, Tynbckon obnactTn U opraHOB MECTHOrO CamoynpasBneHuUs MYHULMNanbHOro
obpasoBaHus FCHOMOPCKUN panoH, perynupyrowine AeaTenbHOCTb CUCTeMbl 06pa3oBaHus
B CBSI3M C NpefoCTaBfieHneM MyHUUUNANbHOW YCIyru.

2.6. WcuepnbiBalowmnm nepeyeHb LOKYMEHTOB, HEOOXOAMMbIX B COOTBETCTBMM C
3aKoHodaTerbHbIMU U UHBIMW HOPMAaTMBHBIMU NPaBOBbLIMW akTaMu AN NpeaocTaBneHus
MYHALMNANbHOM YCAYyrM C pasgeneHMeM Ha [OOKYMEHTbl M MHOopMauumio, KoTopble
3aaBuUTENb AOMMKEH NPeAcTaBUTb CaAMOCTOATENbHO, U [OOKYMEHTbI, KOTOpble 3asiBUTErNb
BNpaBe nMpeacTaBuTb NO COOGCTBEHHOWM MHMUMATMBE, TaK Kak OHW nognexar
NnpeacTaBneHnto B pamMmKax MexBeLOMCTBEHHOIMO MH(POPMaLMOHHOIO B3aMOOENCTBUS.

2.6.1. lNpepnocTtaBneHne MyHUUMNaNbHOW YCNyrn ocyLeCcTBNSETCA Ha OCHOBaHUN
NIMYHOTO 3asiBNEHNA 3asiBUTENS.

2.6.1.1. 3asBneHne MoxeT ObITb HanpaeneHo 3asBuTENneM B dopme
9NEKTPOHHOIO AOKYMEHTa C WMCMNONb30BaHWEM MHAOPMAaLUMOHHO-TENEKOMMYHUKALMOHHbIX
ceten obuwero nonb3oBaHuna (PIMTY,EMIY). [Npu aTom 3asBuTens Bnpase MNpeacTtaBUTb
AOKYMEHTbI MOANUCAHHbIE MPOCTON ANEKTPOHHOM MOAMMUCHIO NPU YCNOBUK, YTO NpU Bblaaye
Knya NpoCTOM 9MNEKTPOHHOW MOANUCU FIMYHOCTb (PM3MYECKOro fvua yCcTaHOBEeHa npu
NIMYHOM NpuemMe, ecnmn MHOe He YCTaHOBMNEHO AEeNCTBYHOLUM 3aKOHO4ATENbCTBOM.

2.6.1.2. 3aseneHve (npunoxeHne Ne3 K HacToswemy AAMUHUCTPATUBHOMY
pernameHTy) MOXeT OblTb NPUHATO Mpu NMYHOM oObOpaweHun 3assutena B MOY c
npegbaBneHnemM opurmHana AoKyMeHTa, yA0OCTOBEPSAIOLWErO SIMYHOCTb.

2.6.2. B cnyyae ecnu gna npefocTtaBneHns MyHUUMNanbHOW ycrnyrm Heobxoammo
npegcraBneHne JOKYMEHTOB 1 MHGhopMauum 06 MHOM nuue, He SABMSLWLEMCS 3asBUTENEM,
npyn obpalleHnn 3a NonyvYeHMeM MYHULMNAnNbHOM YCIyru 3asiBuTeNnb OOMOSHUTESNbHO
npegcraBnsieT AOKYMEHTbl, NOATBEPXKAAOLWME HaNMMyYne Corfacusa ykasaHHbIX Siiy UM nx
3aKOHHbIX NpeacTaBuTenen Ha 06paboTKy nepcoHanbHbIX OAHHbIX YKa3aHHbIX Ny, a
Takke NOMHOMOYME 3asiBUTENS OEMNCTBOBATb OT MMEHM yKasaHHbIX ML, UM UX 3aKOHHbIX
npeacTaBuTeENen npu nepegade NepcoHanbHbIX AaHHbIX YKa3aHHbIX NML B OpraHu3auuio.
YKa3aHHble LOKYMEHTbI MOryT ObiTb NPEeACTaBreHbl, B TOM Yucne B hopmMe 3NEKTPOHHbIX
AOKYMEHTOB MNOAMUCAHHbIX MPOCTOW 3MEKTPOHHOW NOAMNWUCHI0 MPU  YCIOBWW, YTO Mpu
BblJaye Kfroda NpoCcTon SMNeKTPOHHOW NOAMUCKU NNYHOCTb (PU3NYECKOro Nnua yCcTaHoBEHA
npv NMIMYHOM NpUEME, €CIIN MHOE HEe YCTAaHOBMEHO AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

NcuepnbiBalolWwnn nepedeHb [LOKYMEHTOB, HeOBXOoAMMbIX B COOTBETCTBUM C
HOPMaTMBHLIMWM MPaBOBbIMA aKTaMW AN NPeaoCTaBneHUst MyHUUMNAanbHOW  yCrnyru,
KOTOpble HaxOAATCSA B PaCMOpsKeHUU rocyAapCTBEHHbIX opraHoB, OMCY Tynbckon
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obnactu M MHbIX OPraHoB, YYacTBYHOLIMX B NPefoCTaBNeHUN MyHUUMNANbHOW YCIyrn, U
KOTOpble 3asBUTENb BNpaBe NpeacTaBUTb, a Takke cnocobbl X NOnyYyeHns 3asBuTenem, B
TOM YuUCre B SNIEKTPOHHON hopme, NOPSIAOK UX NpeacTaBneHns.

[na npegocTaBneHnMs MyHUUUNANbHOM YCIyrn OOKYMEHTbI, KOTOpble HaxogAaTcs B
pacnopsXeHnn rocygapcrtBeHHbIx opraHoB, OMCY Tynbckon obnactu M MHbIX OpraHos,
yyacTBYHOLUX B NPedoCTaBeHnn MyHUUUNANbLHOM YCryrn, U KoTopble 3asiBUTENb Brnpase
npeacTaBuUTb, OTCYTCTBYIOT.

2.7. NcyepnbiBalolnn nepeyvyeHb OCHOBaHUM Af11 OTKasa B NpuemMe LOKYMEHTOB,
HeobxoanMbIX ANst NPeaOCTaBNEHNA MYHULMNANTbHOW YCIYT.

2.7.1. OcHoBaHMAMM ANA OTKasa B MNpuveMe [OOKYMEHTOB, HeobxoauMmbix Anis
npeaocTaBneHns MyHULMNAnbHON YCRyrn, U NMOLArOTOBKM COOOLEHUS O HEBO3MOXHOCTU
npegocTaBneHnsa MyHMLMNanbHOW yCnyrn ABASOTCS:

a) B NUCbMEHHOM 3asiBIEHMM He yKasaHbl haMunmsi, UMsi U OTYECTBO 3asiBUTENS,
ero HanpasuBLUErO, U MOYTOBLIN adpec, MO KOTOPOMY AO/MKeH OblTb HanpaeneH OTBET, O
4yem coobLyaeTcsa 3asBUTENIO HEMNOCPEACTBEHHO NPU NoJaye 3asaBreHus;

6) TekcT 3asBneHus (NGO [OKYMEHTOB, MPUNOXEHHBIX K HEMY) He nogaaeTtcsa
NMPOYTEHNIO MM B 3asBneHuMn (MMbo B AOKYMEHTax, MPUIOXEHHbIX K HEMy) MMerTcs
NoAYMCTKM NGO MPUMUCKKM, 3a4EePKHYTbIE COBa U MHblE HEOrOBOPEHHbLIE UCMPaBNeHNd, a
TakkKe, ecnu JOKYMEHTbl MCNOMHEHbl KapaHAalloM, OTBET Ha 3asdBfeHne He JaeTcs, N OHO
He NoASIeXWT HanpasfeHUo Ha PpacCMOTPeHMEe AOMKHOCTHOMY NnLy B COOTBETCTBUM C €ro
KOMNeTeHUMEN, O 4YeM B TeYeHWe CeMu KaneHgapHblX AHEeW CO AHS  perucrTpaumm
3asaBneHns coobliaeTca 3asBUTENO, HaNpaBUBLLEMY 3asiBfieHWe, ecnu ero ammnua u
MOYTOBbIM af4pec NOAAAKTCS NPOYTEHWIO;

B) HenpeacTaBreHue WM HenosiHoe npencTaBfieHne OOKYMEHTOB, HeobXxooMMbIX
ANa  NpegocTaBNeHna MyHUUMNanbHOW YCNyrn, ykasaHHbix B M. 2.6.1. Hactosiwero
AOMUHUCTPATUBHOIO pernameHTa, 06583aHHOCTb NO NPEACTaBEHUIO KOTOPbIX BO3IOXeHa
Ha 3asBUTENS;

r) nocrtynneHve 3asaBrneHuMs o6 OKasaHMM MyHUMUMNANbHOW YCrnyrn OT nuvua, He
MMeLLEero NONTHOMOYNI Ha obpalleHue;

) npefocTaBneHve 3asBUTENeM HenpaBuiibHO OMOPMIEHHbIX [AOKYMEHTOB,
coaepXkalumx HeMnorHble CBEAEHUS, a Takke yTpaTUBLUNX HOPUANYECKYHO CUNY LOKYMEHTOB;

€) npeaoCTaBrfeHHble [OOKYMEHTbl He COOTBETCTBYHOT [aHHbIM, YKa3aHHbIM B
3asBneHnn, nodaHHOM C MCMNOMb30BaHMEM WHM(OPMALNOHHO—TENEKOMMYHUKALNOHHbBIX
ceTen;

X) Hanuume B 3asiBNEHUU HELEH3YPHbIX IMGO OCKOPOMTENbHLIX BblpaXXEHWU, Yrpo3
XW3HW, 300POBbLI0 N uMmyLlecTBy coTpygHukoB MOY, OMCY, a Takke 4neHoB UX CEMEN.
Takoe 3asiBneHne octaetca 6e3 oTBeTa Mo CyLecTBY NOCTaBfEHHbIX B HEM BOMPOCOB, a
3aaBuTento coobLiaeTcs 0 HeJoNyCTUMOCTM 3110ynoTpebneHns NpaBoMm;

Ecnu ykasaHHble NpuynHbI 4S8 OTKasa B npuemMe JOKYMEHTOB Npw npeaocTaBneHum
MYHULMNANbHOM yCrnyrn B nocnegyrowem 6binn yCcTpaHeHbl, 3adBuUTENb BrpaBe BHOBb
HanpasuTb 3aasneHne B MOY.

2.7.2. B cnyyae BbIsiIBNEHUA OCHOBaHWKW, cneuuanuct npuHUMaeT pelueHne o6
oTKase B Npueme JOKYMEHTOB.

YBegomneHne o6 oOTkase B NpuemMe  OOKYMEHTOB, Heobxooumbix — Onis
npeaocTaBneHMs MyHUUMNAnNbHOM Yycnyru, odopmnsieTcsa no TpeboBaHUo 3asBuTENs
cneumanuctom MOY no dopme cornacHo npunoxeHmto Ne 4 K Hactoswemy
AOMUHUCTPATUBHOMY pPErfaMeHTYy.

YBegomneHne o6 oOTkase B NpuemMe  OOKYMEHTOB, Heobxogumbix — Onis
NpeaoCcTaBneHns MyHMLMNANbHOW YCNyrv, BblOaeTcs 3asBUTENO C yKasaHWeEM MpUYmH
OoTKasa He nosgHee oaHOro paboyero OHSA CO AHS NOMyYEeHUs OT 3asBUTENS JOKYMEHTOB.

2.8. NcyepnbiBalowmin nepeyeHb OCHOBAHWIA A5 MPUOCTAHOBIEHUA 1 (MNK) OTKasa
B NpefoCTaBneHnn MyHULMNANbHOM YCNyru.

2.8.1. OcHoBaHusIMM ANA oOTKasa B MNPEAOCTaBMEHMM MYHMLMNANBbHOW YCMyru
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ABNAOTCS:

- npeacTaBneHbl HEOOCTOBEpPHble [OOKYMEHTbl U cBedeHud, 06A3aHHOCTb Mo
npeacTaBreHno KOTOPbIX BO3MOXeHa Ha 3asiBUTens;

- Hanu4yne B 3asBMEHUM BOMPOCA, Ha KOTOPLIN 3asBUTEN0 MHOIOKPaTHO Aasaricb
NMMCbMEHHbIE OTBETLI MO CYLLIECTBY B CBSA3W C paHee HanpaBngeMbiMy 3asBNEeHUAMU, U Npu
9TOM B 3asiBMIEHUN He NPUBOAATCS HOBble [0BOAbl unu obctoaTtenbcta. 1o Takomy
3a8BMNEHN0 MPUHMMAETCS pelleHne o 6e30CHOBaTENbHOCTU o4yepenHoro obpalueHus K
npekpaweHnn nepenucku c 3asgBuTenemM no AaHHOMY BOMPOCY Mpu  YCNOBUW, YTO
yKaszaHHOe 3asiBfeHue U paHee HarnpasrseMble 3asBreHUs HeO4HOKPaTHO Harnpasnsnch
B OMCY wunu MOY. O paHHOM pelleHun YBeOOMIISIETCS 3asiBUTENb, HanpaBWBLLWA
3asiBrieHue;

- obxanoBaHue B 3asaBreHMM cygebHoro pelleHus. Takoe 3asBneHne B TedeHune 7
KarneHaapHbIX AHEN CO OHSA perucTpaumm Bo3BpaLlaeTcs 3asiBUTESNI0, ero HarnpasuBLLEMY, C
pasbscHeHneM nopsaka obxanoBaHus AaHHOro cyaebHOro peLleHus;

— nogadya 3asBUTENIEM MUCbMEHHOrO 3asBIIEHWS, B TOM 4UCIie B SNEKTPOHHOW
dopme, 06 oTkase B NpeaocTaBneHumM MyHULUNansHOM yCryru.

O6 oTkase B npegoctaBrieHUN MyHUUMNAnNbHOW ycnyrm coobuiaeTcss B TedeHue 7
KaneHgapHblX [OHEeNn CO [HA perncTpaunm 3asaBrfieHus 3asiBUTEN0, HanpasuBLUEMY
3asiBrieHme, ecnv ero bamunms 1 NoYTOBbIN agpec NoaaalTCHA MPOYTEHUIO.

B cnyyae HanpaBneHusa oTkasa B MPefoCTaBfEeHUN MYHULMNANbHOW YCryru no
dopme cornacHo npunoxeHnto Ne 5 k HacTosiwemy AOMUHUCTPATUBHOMY perriaMeHTy
nMbo NOAroTOBKM UM HanpaeBneHust COoobLeHUss O HEeBO3MOXHOCTU NpefocTaBreHus
MYHULMNANbHOW YCryru 3asiBfieHNe CHUTAETCH PaCCMOTPEHHbIM.

Ecnu ykasaHHble NpyynHbI 4518 0TKasa B NpeaocTaBneHuM MyHULMNanbHOW yCrnyrn B
nocnegytowem bb1M ycTpaHeHbl, 3asiBUTESNb BNpaBe BHOBb HanpasuTb 3asereHne B MOY.

2.8.2. OcHoBaHMeM sl MPUOCTaHOBNEHUS NPefOoCTaBNeHNA MyHULMNANbHON

yCrnyrn aBnAeTcA 3asaBrneHne 3asaButeng.

2.9. MNopsagok, pasamep U OCHOBaHUSA B3VMaHUS MYHULMMNANbHON NOLUSINHBI NN MHOW
nnaTbl, B3MMaeMon 3a npegocTtaBneHne MyHUUMnanbHom ycryri.

MyHuumnansHas ycrnyra npegocrasngaeTtca 6ecnnaTHo.

2.10. MakcumarnbHbIN CPOK OXWOaHUs B o4epeau npu nopgadvye 3anpoca o
npeaocTaBNeHnn MyHUUMNANbHOW yCiyri, N Npy NonyYeHun pesynbTaTa NpeaocTaBneHns
MYHUUMNANbHOW YCAyru.

2.10.1. MakcumanbHbIM CPOK OXuOaHus B odepenu Mpu nogade 3anpoca o
npegocTaBfeH MyHUUUNANbHOW YCNyrM 1 npu nonyvyeHun pesynbtata npegocraBrieHnm
MYHULMNANbHOW YCIyru He OOSMKEH npeBbiwaTtbh 15 MUHYT.

2.10.2. O6wui cpok NpnemMa AOKYMEHTOB HE OOKEH NpeBbIwaTh 15 MUHYT.

2.10.3. Tlpn BO3HWKHOBEHUWN HeNpenBUAEHHbIX CUTyauuUn, CPOKW, YKa3aHHble B
n.2.11.1 n n.2.11.2, moryt 6bITb nNpoaneHbl Ha 1 pabounn OeHb, O YeM cneuuanuct
yBe4OMNSET 3aaBUTENS.

2.11. Cpok wn nopsaoK pernctpaumMm 3anpoca 3asBuUTENs O NpefocTaBneHun
MYHULMNANBHOW YCyru, B TOM YMCIE B 9NIEKTPOHHOW hopMe.

2.11.1. 3asBneHve, nogaHHOE 3asaABUTENEM JUYHO, MOANEXUT obsaA3aTenbHON
perncTpauuun B nopsiake obuiero A4enonponsBoAcTBa B AeHb obpalleHus.

2.11.2. 3anpoc 3aaBuTENs, MOCTYNMBLUMA B BWOE 3SNEKTPOHHOIO AOKYMEHTa,
noanexuT obasatenbHON perucTpaumm B nopsgke obuiero 4enonpon3sBoacTsa He no3gHee
ogHoro paboyero gHs, crneayrowero 3a gHem ero noctynnexHmst B MOY, npegocrasnsiowiee
MYHULMNANbHYO YCAyry.

2.11.3. OMCY 1 noaBedOMCTBEHHbIE €My MyHuuuMnanbHble obpa3oBaTenbHble
yupexaeHus He NPUHUMAaKOT Ha cebsi HMKaKoW OTBETCTBEHHOCTU 3a 3afepXkKy, yaaneHue,
HeJOCTaBKy WM HEBO3MOXHOCTb  3arpy3uTb ntobble OaHHble, npegocTaBnsieMble
3asBuTENEM  MOCPEACTBOM  CaMoOCToATenbHOro  obpaweHus K MH(pOpMaLMOHHO-
KOMMYHMKALMOHHbIX ceTen obuwero poctyna (cetb WHTepHeT) K MHOPMAaLMOHHbLIM
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pecypcam noptana obpasoBaTenbHbix yenyr, PMTY n agpecam anektpoHHon noytel OMCY
n MOY.

Mpn obOpalleHnn 3asBUTENsS CaMOCTOATENbHO MOCPEACTBOM WHAOPMALNOHHO-
KOMMYHUKaLMOHHbBIX ceTen obuwero pgoctyna (cetb WHTEpHET) K WMH(OPMaLMOHHBIM
pecypcam noptana obpasoBaTenbHbix ycnyr, PITY 1 agpecam anekTpoHHown novtel OMCY
n MOY 3a nonyvyeHnem MyHULMMANbHOW YCryrM BCe BOMPOCHI NpeaocTaBreHusa npas
goctyna K cetu WHTepHeT, MOKynkM W Hanagku nAna 3TOro  COOTBETCTBYIOLLErO
obopyaoBaHMs M NporpamMmMHbIX NPOLYKTOB PeELLaoTCs 3asBUTENIEM CaMOCTOSTENBHO.

Mpn npepocTaBneHMM MyHUUMNANbHOM yCnyru opmMuMpoBaHMe U OTnpaBka
MeXBEJOMCTBEHHbIX 3anpocoB He TpebyeTcs.

2.12. TpeboBaHMsi K MOMELLEHNAM, B KOTOPbIX NPefoCTaBnAsieTCs MyHuuMnanbHas
ycnyra, K MeCTy OXuAaHus W npuema 3asiButenen, pasmeweHno n  oopmMmeHmto
BU3yarbHOW, TEKCTOBOW U MYyNbTUMEAUWHOW WHopMauun O nopsagke npenocTaBrieHus
MYHULMNANbHOW YCAyrn.

30aHusa, B KoTopbix pasmewaerca MOY, npegocTtaBnsawwme MyHULMNANbHYHO
ycrnyry, [OSmKHbl ObiTb 000pyaoBaHbl MHGOPMAUWOHHLIMKM  Tabnuykamu (BbiBECKaMM),
cogepammn nHgopmMmauuio 06 ydpexgeHun.

NHdbopmaumoHHasa Tabnunyka gomkHa pasmeLwaTbes psagom ¢ BXoAoM nNnbo Ha

ABEpU BXoga Tak, YTobbl ee XopoLLo BNAEnn NoceTUTENM.

dacag 3gaHus OormkeH GbiITb 06opyaoBaH OCBETUTENbHLIMU Npubopamn, KOTopble
Nno3BonAT B TedeHue paboyero BpemeHn MOY o03HaKOMUTBCA C WMHGOPMALMOHHOM
Tabnuykon.

Mpuem 3asBuTENEN OCYLLECTBASETCH B CneynanbHO BblAeNeHHOM NnoMeLleHnn ons
npegocTaBneHnsa MyHUUMNanbHOW YCryrn (ganee - noMeLleHune).

Bxoa v Bbixoa 13 nomelleHnst 06opyayoTCca COOTBETCTBYHOLMMN YKasaTensaMu.

B Mectax npegocTtaBneHust MyHUUMNAnNbHOW ycrnyru Ha BUMAHOM  MecTe
pa3MeLLalTCa CXeMbl PACNONOXEHNSA CPEACTB NOXapOoTYyLLUEHUST N NyTen 3BaKyauuu nogemn
N3 NOMELLIEHNS.

MomeweHne [omkHO 6bITb  0OOpPYyAOBaHO NPOTUBOMOXAPHOM CUCTEMOM U
cpeacTBaMy NOPOLLIKOBOIO NOXaPOTYLLEHWS.

B mMectax npegocTtaBneHns  MyHUUMNANbHOW  yCcryrm  npegycMatpuBaeTcs
obopyaoBaHne MecT o6LEeCTBEHHOIO NOMb30BaHUA (TyaneTos).

MNomeweHne OOJTKHO COOTBETCTBOBATb YCTaHOBSIEHHbIM CaHuUTapHo-
3ANNOEMUNOSIOTMYECKMM TpeboBaHMAM N HOpMaTtMBaM, ObiTb YAOOHLIM N MMETb 4OCTATOYHO
MecTa.

B cootBeTcTBMM C 3akoHogaTtenbCcTtBOM Poccunckon denepauum o coumarnbHOM
3awmMTe WHBANMAOB [AN8 WHBANMAOB M OPYrMX ManomoOunbHbIX rpynn  rpaxgad
npegycmaTtpumBaeTcs:

- BO3MOXHOCTb 6ecnpenaTCTBEHHOIO BXo4a B YYPEXAEHUSA U BbIXOAA U3 HUX;

- COOENCTBME CO CTOPOHbI OOIMKHOCTHLIX NUL YYPEXOAEHUSA, NpU HEoBXo4MMOCTMH,
WMHBanNUAy Npu BXo4e B yupexaeHue u Bbixode U3 Hero;

- BO3MOXHOCTb MOCagku B TPaHCMOPTHOE CPEACTBO U BbICagKM U3 HEro nepepg
BXOOOM B ydpexaeHne, B TOM YuCie C WUCMNOMb30BaHMEM Kpecna-KoMsicku W, npu
HeobX0AMMOCTHN, C MOMOLLIbIO OOIMKHOCTHbLIX NNL, YYpPEXOEeHUs;

- BO3MOXHOCTb CaMOCTOSATENbHOIO nepeaBmKeHnUs N0 TEPPUTOPUM yUpPEXOEHUS B
Lensix gocTtyna K MecTy npefoCcTaBfeHus yeryri, B TOM YUcie C NOMOLLBbI OOMKHOCTHbIX
nuy,  ydpexaeHusa, npeaocTaBnsAoWmMX  YCyrn, acCUCTUBHBIX W BCMOMOraTesnbHbIX
TEXHOSTOMN, a TakkKe CMEHHOrO Kpecra-KOnACKu;

- CONpOBOXAEHWE WHBaNUAOB, HE MWMEKLIMX BO3MOXHOCTU CaMOCTOATENbHOIO
nepeaBmXeHnsa rno TEPPUTOPUN YUPEXOEHUS, UMEKLMX CTOMKME HapylleHna yHKUUK
3peHus;

- obecneyeHne Jonycka B YyYpexaeHue, B KOTOPOM MNpenoCTaBfsOTCS YChyru,
cobakn-npoBogHMKA MPU HanMuuMM AOOKyMEHTa, MoATBEPXAAKLWEro ee cneuuanbHoe
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obyyeHne, BblJAHHOrO B  MOpPsAKe, YCTAHOBMEHHOM  doedeparnbHbiM — OpraHoMm
WCNONHUTENBHOW BracTW, OCYLIECTBRAKWNM QYHKUMM No BblipaboTke u peanusauum
rocydapCTBEHHOW TMOMUTUKA U  HOPMAaTUBHO-MPABOBOMY perynupoBaHuio B cdepe
coumanbHOM 3alunTbl HaceneHus;

- OKa3aHne AOMKHOCTHBIMW NnLaMmn ydpexageHnsa MHon Heobxoammon nHBanugam u
ManomMobuIibHbIM rpynnamM HaceneHus nomMowun B npeofoneHnn GapbepoB, MeluaroLmx
Nony4YeHuIo UMW yCryr HapaBHEe C APYrMMU nvuamu;

- aybnupoBaHne HeobxoguMmonm LN MHBanNMOoOB  3BYKOBOW U 3pUTENBHOM
MHdOpMaUunK, a TaKke Hagnucen, 3HakoB U MHOW TEKCTOBOM M rpadmyeckon nHgopmawmm
3HaKamu, BbIMOSIHEHHBIMU  pernbeHOo-TodeYHbIM  wWpudtom  bpanna,  gonyck
cypaonepesogyunka u TudriocypaonepeBoaymKa.

lMomelleHre BkNoYaeT B cebs: CEKTOp OXWAaHus, CEeKTop WHMOPMUPOBaHUS,
CeKTop Ans npuema nocetutenen (paboune MecTa cneuuanuctoB, Y4YacTBYHWOLIMX B
npeaocTaBneHnm MyHUUUNansLHOM ycryri).

[Moa cekTop OXMAAHWA OTBOAUTCS MPOCTOPHOE MOoMeLlleHue, nnowiagb KOTOpPOoro
AOMMKHaA onpeaenaTbCca B 3aBUCMMOCTI OT KONMYeCTBa 3asiButenen, obpaliatomnxcs B

OMCY, MOY. CekTtop Ona oxugaHua B o4depegu [JomkeH ObiTb obopynoBaH
cTynbaMu. KonnyectBo MeCT OXuaaHus onpeaenserca ucxoas u3 akTMyeckomn Harpyskm
N BO3MOXHOCTEN AN UX pasMeLLEeHNsa B MOMELLEHUN, HO HE MeHee 2 MeCT.

CekTOop WHMOPMUPOBaAHMA NpegHa3HavyeH A O3HAKOMSMEeHWa 3asButenen c
MHOPMALUNOHHBIMU MaTepuanamMmu no nopsaky nNpegoctaBneHns MyHUUMNanbHOW yCnyrm
n obopyayetrca WMHEMPOPMALMOHHLIM CTEHAOM, CTonamu, CTYNbsSMW AONA BO3MOXHOCTU
0POpMIIEHNS AOKYMEHTOB.

Pabouve MecTa crneumanncTos, OCYLLIEeCTBSOLWMNX npegocTasneHve
MYHULMNANbHON yCnyru, OOMKHbl ObiTb 060pyaoBaHbl NepPCOHasbHbIMU KOMMbIOTEPAMU C
BO3MOXHOCTbIO JOCTyna K HeobxoaumMbiM MHOPMaLMOHHBIM Ba3am AaHHbIX, cpeacTBamMm
BbIYMCIUTESNTIBHON U 3NEKTPOHHOW TEXHUKW, MneyaTalowuMn YCTPOMCTBaMU, KCepoKcamu,
NO3BONSAOWNMN NPEeAOCTaBNATb MyHUUMNANbHYO ycrnyry B MNOfiIHOM obbeme. Pabouve
MecTa JOoSmkHbl BbITb 06opyaoBaHbl CTONaMu ANA BO3MOXHOCTM paboTbl C AOKYMEHTaMM,
CTYNbSAMMU, Kpecnamu, UHPOPMaLMOHHBIMU Tabnnykamu C ykasaHMeMm: Homepa KabuHerta,
amunuu, WUMEeHW, OT4YecTBa cneuuanucta, OCYLLEeCTBALALWEro npegoctasneHme
MYHULMNANbHOW YCNYrW.

2.13. lNokasaTenu AOCTYMHOCTU M KayecTBa MyHWUUNANbHOM yCryru, B TOM 4ucne
KONM4YeCcTBO B3aUMOLENCTBUIN 3asiBUTENS C OOSMKHOCTHLIMM NUuAaMu Npu npegoctaBneHnm
MYHUUMNANBHOM  YCRYrM U UX  MPOAOIMKUTESNIbHOCTb,  BO3MOXHOCTb  MOSyvYeHUs
MYHAUMNANbHONW  YCNyrM B MHOTMO(YHKUMOHanNbHOM  LEHTpe  npefocTaBneHuns
rocy4apCTBEHHbIX U MYHUUMUNASbHBIX YCIYT, BO3MOXHOCTb MoryvyeHnsa nHgopmawmm o xoge
NpeaocTaBneHns  MyHUMUMNanbHOW  ycnyru, B TOM 4ucfne C  MCMNONb30BaHMEM
MHOPMALNOHHO-KOMMYHUKALMOHHBIX TEXHOMOTUNA.

2.13.1. lNokasaTtenu AOCTYMHOCTU U KayecTBa MyHULMMNANbHOWN YCIyrn:

MHankaTopbl 4OCTYMHOCTU U KavecTBa 3HayeHne
MYHUUMNANbHOW yCRyru nHgukKaTtopa,
/m eq. n3amepeHus
Hanuune canta MOY
[a/net
Hanuune ctpaHuubl canta C pasMeLleHHOWn
. [a/net
NHgopmaLumen
CooTBeTCTBME TEXHNYECKMM TpeboBaHUAM
[a/net
Hons 3asaBuTenen, YOOBIETBOPEHHbIX 100%

Ka4yeCTBOM npouecca npegoctaBleHnd
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MYHUUMNANbHOW yCryru
2.13.2. Nudbopmauuio o xoae npenocTaBneHns MyHUUUnansHOW ycnyrm
MOXHO MOMNyYnTb:

- NpY JINYHOM UNKU NUCbMEHHOM obpatueHun B OMCY unu MOY;

- camocTosATenbHO ¢ nomoubto EMMY nnn PITY.

2.14. ViHble TpeboBaHUs, B TOM YnCre ydnTbiBaoLme ocobeHHOCTM NpeaocTaBneHmns
MyHuumnaneHon ycnyrm B MOL, n ocobeHHOCTM NpeaocTaBneHns MyHUUMNansHoOW yCcnyr B
3NIEKTPOHHOM (hopMme.

2.14.1. MHOropyHKUMOHAmNbHbIN LIEHTP OCYLLEeCTBIISET CBOK [AeATenbHOCTb B
COOTBETCTBUM C TpeboBaHNAMUN OENCTBYIOLLEro 3aKOHOAATENbCTBA, perynupyoLlero cepy
pestenbHoctn MOL].

3asBuTenn UMEKT MpaBO Ha MOrfyYeHne MyHuuunaneHblx ycnyr B MOL B
COOTBETCTBMM C COrnawleHUs MK, 3akrtodeHHbiMu mexagy Mol u OMCY, ¢ momeHTa
BCTYMNSIEHUSA B CUNY COOTBETCTBYIOLLIENO COrnalleHnsa 0 B3auMOLENCTBUMN.

2.14.2. 3aasutenam obecneyvMBaeTcs BO3MOXHOCTb MonydeHuss Ha PIIry
nHopMauumM o npegocTaBnsseMon MyHuMUUNanbHOW ycnyre u  dOpMbl  3asiBfiEeHUS,
HeobXxoAMMOro 4N NoMyYeHNs yernyrm B aN1eKTPOHHOM BUae.

CeeaeHnsa 0 MyHMUUNanbHOW ycryre mMoryT pasmewartbes Ha ENMTY B nopsake,
ycTaHoBneHHoM [lpaBunamu BegeHnsa deaepanbHON rocygapCTBEHHOW MH(OPMaLMOHHON
cuctembl  «®PefepanbHbll  peecTp  roCyAapCTBEHHbIX W MYHUUMNANbHbIX — YCIyry,
yTBEPXAEHHbIMW NocTaHoBneHueM lNpasutensctea Poccuiickon ®egepaunm ot 24.10.2011
Ne861 «O deepanbHbIX rocyaapCTBEHHbIX MHPOPMaLIMOHHbIX cucrtemax,
obecneuymBalOWMX MpedocTaBrieHMe B ONEKTPOHHOW  (hopMe  rocydapCTBEHHbIX U
MYHULMNANbHbIX YCNyr (OCyLLeCcTBreHne yHKLNN)».

2.14.3. 3assuTtenam obecneunBaeTca BO3MOXHOCTb NOSyYeHUst MHpopMaummn o xoge
npegocTaBneHns MyHuumnansHon ycnyrm Ha PIITY.

2.14.4. OcHoBaHMeM [fnsa Havana npeaocTaBfeHUss MyHUMUMNanbHOW YyCcnyrn B
3NIEKTPOHHOM opMe £ABMHAETCA HanpasfieHne 3asaBuTeneM c ucnosnb3oBaHuem PIITY
AOKYMEHTOB, yKa3aHHbIX B N. 2.6. HacTosiwero AQMUHUCTPATMBHOIO perfiaMmeHTa.

2.14.5. ObpalyeHune 3a NonyyYyeHneM MyHULMNanbHOW YyCnyru B 3reKTPOHHOW hopme
N npegocTaBneHne MyHUUUNanbHOWM YCyru B SNEKTPOHHOW bopme OCyLLeCTBNAeTCa C
NCNONb30BaHNEM 3NEKTPOHHbIX AOKYMEHTOB, MNOAMUCAHHbIX JIEKTPOHHOW MOAMNUCHI0 B
cooTBeTCcTBMM ¢ TpebosaHnammn PegepanbHoro 3akoHa oT 06 anpens 2011 roga Ne 63-93
«O06 anekTpoHHOWM nognucu» u TpeboBaHnsmn denepanbvHoro 3akoHa ot 27 mona 2010
roga Ne 210-®3 «O6 opraHusaumm npenoctaBrieHnst roCygapCTBEHHbBIX U MyHULMNASbHBIX
ycnyr». HanpaBneHHble 3asiBUTENEM 3MeKTPOHHbIE LOKYMEHTbl, MOAMWCAHHbIE MNPOCTOW
3NEKTPOHHOM MNOAMUCBID MPU YCMOBMM, YTO MPWU Bbldaye Krkya MPOCTON 9SreKTPOHHOW
NOAMUCK JIMYHOCTb (PM3MYECKOrO NULA YCTAHOBIIEHA NPWU FIMYHOM MpuemMe, €ecrim MHoe He
YCTaHOBMEHO OENCTBYHOLWMM 3aKOHOOATENBCTBOM, NPU3HAKTCSA PaBHO3HAYHbIMKU 3anpocy n
AOKYMeHTaMm, npeacTaBneHHbIM Ha OyMaXkHOM HocuTene, U ABNATCS OCHOBaHWEM NS
npegocTaBneHnsa MyHUUUNanbHOW yCryri.

2.15. MHorogyHKUMOHamNbHbIN LEHTP Npu OOQHOKPaATHOM obpalleHun 3asBuTenst c
3anpocoM O MpPefoCTaBfEHUN  HECKOSIbKUX — MYHUMUMNASbHbLIX — YCNyr  opraHusyet
npegocTaBneHne 3asBuTento AByX U 6onee mMyHuumnanbHbIX yCnyr (4anee - KOMMNIEKCHbIN
3anpoc). B atom crnyvyae MHOroyHKUMOHanNbHbIA LEeHTP And obecnedyeHns nonyyeHus
3asBUTENEM MyHUUMNANbHbBIX YCIYr, yKa3aHHbIX B KOMMMEKCHOM 3anpoce, OeUCTBYeT B
WHTepecax 3asBuTensi 6e3 AOBEPEHHOCTM M HanpasnsieT B OpraHbl, npefocTasnswowme
MyHUUMNAnNbHbIE YCRyrn, 3asiBfieHUs, MOAMUCAHHbIE YMNOSTHOMOYEHHbIM PaBOTHUKOM
MHOTFO(YHKLMOHANbHOrO LEHTpa W CKpensieHHble nevyaTbid  MHOrogyHKLMOHANbHOIro
LUeHTpa, a Takke CBeAeHWs, AOKYMEHTbl U (Mnn) uHdopmauuio, Heobxoaumble LS
npefoCTaBfieHMsl yKas3aHHbIX B KOMMSIEKCHOM 3anpoce MyHUUMnanbHbIX yChnyr, C
NPUIIOXEeHNeM 3aBEpPEeHHON MHOTOYHKUMOHANbHbIM  LEHTPOM  KOMUU  KOMMSIEKCHOro



16

sanpoca. [Mpu aTomM He TpebylTCcs CcocTaBneHMe W noanucaHve Takux 3asiBreHui
3asgBuUTENEM.

3. CocTtaB, nocnenoBaTeNibHOCTbL U CPOKU BbIMONIHEHUA aAMUHUCTPaTUBHbIX
npoueayp (AencTBun), TpedboBaHNA K NOPAAKY UX BbINONTHEHUSA, B TOM Yucne
OCOOEHHOCTHN BbINONTHEHMA aAMUHUCTPATUBHbIX Npoueayp (AeMcTteun) B
3NeKTPOHHOM chopme, a TaKKe OCOOGEHHOCTU BbINONMHEHUSA aAMUHUCTPATUBHbIX
npoueayp B MHOropyHKLMOHaNbHbIX LIeHTpax

3.1. lNepeveHb agMUHUCTPATUBHBIX Npouenyp.

lMpepocTaBneHne MyHUUMNAnNbHOM yCnyrn BKoYaeT B cebsa nocnenoBaTenbHOCTb
cnefylowmnx agMMHUCTPaTMBHBIX Npouenyp:

- KOHCYIbTMpOBaHuMe MO MNopsaKy M Cpokam npefoCTaBneHus MyHUUmMnasibHOW
ycnyru;

- NpUeM U1 pernctpaumsa 3asiBfieHus C Uernblo NpegocTaBfieHus MyHUUUnanbHOM
ycnyru;

- paccMOTpeHne 3adBreHUst N MPUHATUE pelleHuss O npegocTtaeneHMm nmbo o6
OoTKase B NpeAoCTaBfeHMM MyHULMNANbLHON YCIyTn.

3.2. KoHcynbTupoBaHMe no Mopsaky M cpokam npedocTaBneHus MyHUuunanbHOW
ycnyru.

3.2.1. OcHoBaHMeM pAnsi Havana KOHCYNbTMPOBaHMUSA MO MOPSAKY M CpoKam
npegocTaBneHns MyHUUMNANbHOW yCryrn SBNAETCA MOCTYNNEHWe 3asiBfeHus Unum
oOpalleHns, BbIpaXXeHHOro B YCTHOW, NMUCbMEHHOW, B TOM 4YUCE 3NEeKTPOHHOM dhopme,
codepxallero BOMPOCHI, Kacawwuecs nopsgka WM CPOKOB  NpeaocTaBreHus
MYHULUMNANbHOM yCnyrM, a Takke MWHbIX BOMPOCOB, B paMKax MpeaocTaBrieHus
MYHULMNANbHOW YCAyrn.

3.2.2. Ana nonyyeHus uHdopmauuMm O NpenoCTaBNeHUN MyHULMNANbHOW YCryru
3as1BUTENEM UCMONb3YOTCA creayrowme opMbl KOHCYNBTUPOBAHUS:

- NHOMBUAYaNbHOE KOHCYNLTUPOBAHUE FINYHO;

- MHOMBUAYanbHOE KOHCYNLTUPOBAHME MO MOYTe, B TOM YMCME MO 3NEKTPOHHOM
noure;

- NHOMBUAYaANbHOE KOHCYNbTUPOBAHNE NO TENEOHY.

3.2.2.1. HanBmayanbHOE KOHCYNLTMPOBAHNE NNYHO.

MHaonBuayanbHOE KOHCYNLTUPOBAHME JIMYHO OCYLLECTBNSAETCA B MOPSAOKE XKUMBOW
odepean. Bpems oxungaHus B odepeau 3aaBuTENns Npu MHAMBMAYaNbHOM YCTHOM
KOHCYNbTUPOBAHNN HE MOXKET NpeBbiwaTh 15 MUHYT.

MHaouBuayanbHOe YCTHOE KOHCYNbTUPOBAHWE KaXOoro 3adBUTENst HEe MOXET
npesbiwaTb 15 MUHYT.

B cnyyae, ecnu gna noAarotoBkM oTBeTa TpebyeTcs NpOoLOrmKMTENbHOE BpeMs,
nMUo,  OCYLLECTBNSKOLWEE  WHOMBMAyaNbHOE  YCTHOE  KOHCYNbTUPOBAHWE,  MOXET
npeanoXmnTtb 3asiBUTento obpatutbCca 3a Heobxogumon uHdopmMaunen B MUCbMEHHOM
Buae, nmMbo HasHaunTb Apyroe yaoobHoe Ana  3adABUTENd BpeMs And  YCTHOro
KOHCYNbTUPOBAHUS.

3.2.2.2. VHgueuayanbHOe KOHCYrbsTUpOBaHWEe Mo Mno4yte, B TOM 4ucne no
ANEKTPOHHOM MNoYTE.

MocTynmBLLEE 3asiBrieHMe Noanexut obssaTenbHoOM perucrpauum B TedeHne 3
pabounx AHEN C MOMEHTa NOCTYMMEHUS.

OTBeT Ha 3asiBNeHne HanpaBnseTcs B aApec 3asBUTENSA B CPOK, HE MPEBbILLAOLLLMIA
30 KaneHgapHbIX AHEW C MOMEHTa perucrpaumn.

3asaBneHne, noctynmeLlee B dOPMe 3MEKTPOHHOIO JOKYMEHTa, OOIMKHO coaepKaTb
N3NOXEHNE CyTU Bonpoca, aMmunuio, MUMsi, OTYECTBO (NocrnegHee - MpU  HanmmMyum)
3aaBuUTeEnNsl, agpec ANeKTPOHHOW MOYTbl, €Cnu OTBET AOMKEH ObiTb HanpaeneH B opme
3NEKTPOHHOIO OOKYMEHTA, M MOYTOBLIN agpec, ecnu OTBET AOMKEeH ObiTb HanpaBfeH B
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NMCbMEHHON hopme Ha BymakHOM HocuTene.

3asBuTenb BNpaBe NPUNOXUTb K TakOMy 3asiBNEHUI0 HeobxoauMble OOKYMEHTbl U
mMaTepuanbl B OymMaKHOW MM SNEeKTPOHHOW dopMe, ecnv nogadva CBEAEHVMA B TaKow
doopme He NPOTMBOPEYUT AENCTBYHOLLIEMY 3aKOHOOATESTbCTBY.

OTBeTblI HAa NUCbMEHHbIE OOpaLleHns, B TOM YMChe B INEKTPOHHOM Buae, AaloTcsa B
NPOCTOWN, YETKOM N NOHATHOM hopMe B MUCbMEHHOM BUAE N OOIMKHbI COAepXaThb:

- OTBETbI Ha NOCTaBIIEHHbIE BONPOCHI;

- AOIMKHOCTb, (haMnnuio n nHULUKMansl nuua, nognncasLLEro OTBET;

- pamunuio, UM, oT4ecTBO (nNocnegHee - NpU Hanuyauu) KM Homep TernedoHa
NCNONHUTENS.

3.2.2.3. 'HanBmayanbHOE KOHCYNLTMPOBaHWE Mo TenedoHy.

OtBeT Ha TenegoOHHbIN 3BOHOK [OMMKEH HauMHaTbCsd C  WMHGopMauum o
HauMeHOBaHUWN OpraHa, B KOTOPbIN NO3BOHWUIT 3asiBUTESb, haMUUK, UMEHN, OTHECTBE U
AOMKHOCTU NMua, OCYLLECTBASAOLWEro UHANBMAYaNbHOE KOHCYNbTUPOBaHWE No TernedoHy.

Bpemsa pasroBopa He AomkHO npesbiwaTtb 10 MUHYT.

Cneuunanuct npu OTBETE Ha yCTHble obpalleHnsa oba3aH:

- KOPPEKTHO M BHUMATENIbHO OTHOCUTLCS K 3adABUTENIO, HE YHWXaTb €ro 4ectu u
AOCTOUHCTBA,

- MPOM3HOCUTbL CroBa 4YeTKO, He MpepbiBaTb Pas3roBOp MO MPUYMHE MNOCTYNSEHUS
3BOHKa Ha Apyrov annapar;

- NOABECTU UTOIMM KOHCYNBTUPOBAHUSA, NEepevYncriuTb Mepbl, KOTopble Heobxoanmmo
NPUHATD.

3.2.3. PesynbratoM BbINOMHEHUS aAMWHUCTPATUBHOM nNpoueaypbl  SBMSETCA
npegocTaeneHme MHopmMaumMm no nopsiaky M cpokam npegoctaBneHus MyHUUunanbHOM
ycrnyru.

3.3. MNpuem u pernctpaums 3asBreHns ¢ Lernbio NpegocTaBneHns MyHUUMNanbHON
ycrnyru.

3.3.1. OcHoBaHMeM AN Havana agMUHUCTPaATUBHOM Mpoueaypbl SBASeTcs nnu4Hoe
obpalleHne 3aaBUTens UNu 3anpoc, HanpaenNeHHbIN No NoyTe UM B hopme ANEKTPOHHOIO
AOKYMEHTa C MCNOoNb30BaHNEM WH(OPMALNOHHO-TENEKOMMYHUKALMOHHBIX ceTen obLiero
NoNb30BaHus.

3.3.2. Peructpauuns 3asBneHnst ocyLlecTBNSAETCA B AeHb MOCTYNNeHns 3anpoca.

CoTpyaHWK, OTBETCTBEHHbIW 3a YY4ET MOCTyNMBLUEN (BXOAALLEN) KOPPECnOHAEHLMN,
BHOCWUT B XypHan perucrpauun (anekTpoHHyt 6a3y AaHHbIX y4éTa) OaHHble O Mpuéme
AOKYMEHTOB.

Mo XenaHuuo 3asBUTENs npu nNpuéme u peructpaumMmM 3anpoca Ha BTOPOM
3K3eMnnsipe COTPYAHMK, OCYLLECTBAAKOWMIA MPUEM, MNPOCTaBSET OTMETKY O MNPUHATUN
3anpoca ¢ ykasaHveM aatbl ero permcrpaumm.

O6wnin mMakcMmarnbHbI CPOK MPUEMA [LOKYMEHTOB He [JosmkeH npesblwaTtb 30
MUHYT.

Mpn ycTaHoBNeHWn aKTOB HECOOTBETCTBUS MPEACTaBIEHHOrO  3asBreHus
YCTAHOBIEHHbIM TpebOBaHUAM, COTPYAHWK, OTBETCTBEHHbIA 3a MPUEM [OOKYMEHTOB,
yBeAOMMSIET 3asBUTENd O Hanuuuu npendatcTBUn Ans  AanbHEenwWen perncrpaumm,
obbACHAET cogepXaHue BbISIBEHHbIX HeOOCTaTKoB B MpeAcTaBleHHOM  3arnpoce,
npegnaraeT NPUHATbL MepPbI MO UX YCTPAHEHWNIO UM OTKa3bIBaET B NpUeMe 3asiBlEHUS.

lMocne peructpaunn 3asBrneHve rnepefaeTcad B MNopsake  OernonpounsBoacTsa
COTPYAOHUKY, OTBETCTBEHHOMY 3a UCMOMHEHNE MYHULMNANBHOW YCAYTN.

3.4. PaccmMoTpeHne 3asaBneHns U NpUHATUE pelleHnsa o npegoctasneHnn nmbo ob
oTKase B NpefocTaBneHnm MyHUUunansHom ycnyrm

3.4.1. MNpuHATME peLLeHnst 0 NPeaoCTaBneHn MyHULMNAIbHON YCIYyTn:

a) pelleHMe O NpeaocTaBneHUM MYHULMNANbHOW YCAYrM OOSMKHO ObiTb MPUHATO
COTPYOHUKOM, OTBETCTBEHHbIM 3@ MpedoCTaBfieHMe MyHUUMNANbHOW  ycryrm  no
pesyrnsratamMm pacCMOTPEHUS 3asiBMEHUS U UHbIX NPeAcTaBrieHHbIX JOKYMEHTOB B TeYeHue
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5 KaneHgapHbIX JHEW C MOMEHTa perncTpauumn 3asiBrieHus;

6) ocHoBaHMEM A5 MPUHATUSA peLLEeHns O NPeaoCTaBNeHNM MyHULMNANbHOW yCnyru
AaBnseTca opopMeHHoe B YCTaHOBIIEHHOM dOpMe 3asBreHue;

B) NpedocTaBrieHMe nMHgopmauum o TekyLlen ycneBaemMoCcTu y4vallerocs, BefeHun
3NEeKTPOHHOIro [HEBHMKA W 3IEeKTPOHHOrO >XypHana YyCcneBaeMOCTW OCYLLIECTBSETCA B
TedeHMe 7 KaneHdapHblX [JHEeW nocrne TMpUHATUMA peleHns O NpeaocTaBreHum
MYHULMNANbHOW ycnyru. 3asBUTENto HanpasnseTcs OTBET Ha 3arnpoc Mo YKasaHHbIM UM
agpecaMm C WUCMOMb30BaHMEM MOYTOBOW CBA3W, OSNEKTPOHHOM MNOYTOM WUNKU  4Yepes
MHOPMALUNOHHBIW nopTarn.

lMpenocTtaeneHne NHPOPMALIMOHHBLIX MaTepuanos NOCPeaCcTBOM UHAOPMAaLMOHHOIO
noptana npegnonaraer pasMelleHne WH(POPMAaUMOHHBLIX MaTepuanoB, HOPMaTUBHbIX
NnpaBoOBbIX, OpPraHM3aLMOHHO-PACNOPAANTENbHBIX W METOAMYECKMX [OOKYMEHTOB Ha
odomumansHoM canTe B ceTn «MHTepHeT» He nosgHee 30 KaneHgapHbIX AHEN.

3.4.2. MNMpuHaTHe peweHns o6 oTkase B NpeaocTaBneHnM MyHULMNAanbHOW YCIyru:

a) peweHue o6 oTkase B NpeocTaBneHnn MyHULMNAanbHON YCnyru NpUHUMaeTca no
pesynstaTamMm pacCMOTPEHUS 3asiBNEHNA N WHbIX NPefCTaBeHHbIX JOKYMEHTOB B TeYEeHUue
5 kaneHgapHbIX JHEW C MOMEHTa pernctTpaunn 3asBneHus;

6) oOcHoBaHMEM AnNs MNpPUHATUA pelweHnss o6 oTkase B NpeaocTaBrieHumn
MYHULMNANbHOW YCIyrn SABMSIETCA HanuyMe OLHOro0 U3 OCHOBaHUMK, NepeyvncrieHHbIX B
n.2.8.1. HacTosawero AOQMUHUCTPATMBHOIO pernameHTa;

B) B TeyeHMe 7 KaneHgapHblX OHEW nocne MpuHATUS pelleHns o6 oTkase B
npeaocTaBneHm MyHUUMNanbHOW YCIyrn COTPYOHWK, OTBETCTBEHHbLIM 3@ WCMOSIHEHUE
MYHULUMNANbHOW YCnyrn, YyBedOMMseT 3adABuTENs MO YyKasaHHbIM WM agpecaMm C
NCMNOMb30BaHMEM MOYTOBOM CBSA3M, 3MEKTPOHHOW MOYTON UK 4Yepe3 MHEOOPMAaLUOHHbIN
nopTasn O NPUHATOM PELLEHUMN.

3.5. OcobeHHOCTN NpefoCcTaBneHns MyHULMNAanbHOW YCNyrn B 3N1EKTPOHHOM BUAE.

3agsutensam obecnevmBaeTcsi BO3MOXHOCTb MOMyvyeHUs uMHopmaumMm O TekyLlen
yCNeBaeMOCTWN Yy4allerocsd, BeAeHUs ANEeKTPOHHOrO OHEBHMKAa W 3fEKTPOHHOrO >XypHana
ycnesaemocTtn B moayrne PUC YCO TO aBTomatnanpoBaHHOW MH(POPMaLMOHHON cucteme
«CeteBon ropoa. Obpasosanue» (https://sgo.edu7l.ru) nocpeactsom EamHOM cuctembl
naeHtTudrkauumn n ayteHtudpukaumm (ganee — ECUA) unm Bxoga B cuctemy 4yepes naposb
M NMorvH BblgaHHblie B MOY.

3.6. CoctaB [OOKYMEHTOB, KOTOpble HaxodATCs B pPaCnopsbkeHun opraHa,
NpeaoCcTaBnsWero MyHUUUNanbHy YCryry, U KOTopble OOSMKHbI OblTb NpeacTaBneHbl B
WHblE OpraHbl N opraHn3auuu.

[IOKyMeHTbI, KOTOpble HaxogsaTca B pacnopsbkeHnn OMCY mn MOY, n koTopble
AOSMKHbI OblTb NpeAcTaBrieHbl B MHble OpraHbl U OpraHu3aumMm B Lensx npegocTaBneHus
MYHULMNAnNbHON YCNyru, OTCYTCTBYHOT.

3.7. CoctaB [OOKYMEHTOB, KOTOpble HeOobXxoaAuMbl OpraHy, npeaocTaBnsoemy
MYHULMNANbHYIO YCIyry, HO HAXOAATCA B MHbIX OpraHax v opraHusaumsx.

[ okyMeHTbI, KoTopble Heobxogmmbl MOY B Lensix npegoCcTaBneHna MyHULMNansHOM
YCINyru, HO HAaXOOATCS B MHbIX OpraHax U opraHn3aumnsix, OTCYTCTBYIOT.

3.8. bnok-cxema npegocTaBneHnss MyHUUUNANLHOM YCIyru.

Bnok-cxema npegocraBneHns MyHUUUnanbHOW yCryrn npusegeHa B NpunoXeHuu

Ne2 k HacTosAweMy AAMUHUCTPATUBHOMY pernameHTy.

4. ®opMbl KOHTPOJSSI UCNOSTHEHUSA
AOMUHUCTPATUBHOIO perfnameHTa.

4.1. Topanok OCYLIECTBMNEHUS TEKYLLEero KOHTPOms COOMOAEHUS M UCMOMHEHUS
OTBETCTBEHHbLIMW AOMPKHOCTHLIMW NMLAMWN MONOXEHUA ALMUHUCTPATUBHOIO perfnamMeHTa u
WHbIX HOPMaTMBHbIX NMPaBOBbIX aKTOB, yCTaHaBMNMBAaOLWMX TpeboBaHMSA K NpeaoCcTaBneHnto
MYHULMNAnbHOM YCIyrn, a Takke NPUHATUEM UMW PeLLEHUIA.


https://sgo.edu71.ru/
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4.1.1. KoHTponb npefoCTaBfneHus MyHUUMNanbHOMW YCNyrm OcCyLwecTBnseTca B
COOTBETCTBUN C pedeparnbHbIMU 3aKOHaMW, UHbIMW HOPMaTUBHLIMW MPaBOBbLIMU aKTamMu
Poccunckon deagepaunmn, 3akoHamu Tynbckon obnacTu.

4.1.2. KoHTponb coGnoaeHnss U UCMOMHEHUS OTBETCTBEHHbIMU LOSMKHOCTHBIMM
nmyaMn NonoXeHnn AOMUHUCTPATMBHOINO perfnameHTa U UHbIX HOPMaTUBHbLIX MPaBOBbIX
aKkToB, YyCTaHaBnMBawLWMX TpeboBaHWA K MpedoCTaBfeHU0 MyHUUMNanbHOW ycryru, a
Takke TMPUHATUEM peLlleHMA OTBETCTBEHHbIMU IvuamMu  ocyulecTBnsetca B dopme
TEKyLLIero KOHTpons.

4.1.3. TeKkywmn KOHTponb cobngeHus  nocnegoBaTenbHOCTU  AENCTBUMN,
onpeaeneHHbIX agMUHUCTPaTUBHbLIMU MpoueaypamMu rno npegoctaBneHnio MyHUUmMnansHom
ycryrn, N npuUHATUEM B XO4€ WX WCMOMHEHUS pellueHU OCYLLEeCTBAST PYKOBOAUTESb
OMCY wnnu ero 3amectutens, pykosogutens MOY (ganee — pykoBoguTenb).

4.1.4. To pesynbTatamMm OCYLLECTBNEHUSA TEKYLLEro KOHTPONA B Criydae BblISiBIIEHUSA
HapyLleHun 3akoHogaTtenoctBa Poccuirckon degepaumm, 3akoHogaTenbcTBa TybCKOWM
o6nacTn BMHOBHbIE NMLA HECYT OMCUMMNIIMHAPHYIO OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHoaaTenbcTBOM Poccunckon denepaumn.

4.2. Tlopsagok M NepuoanyHOCTb  OCYLLECTBIIEHUA MMAHOBbIX WM BHEMMAHOBbLIX
NPOBEPOK MOMHOTHI M KavyecTBa NpefoCcTaBreHns MyHUUMNanbLHOW ycnyru, B TOM 4ucrie
nopsgok M (PopMbl KOHTPOMS MOMHOTbI M KayecTBa MNpedocTaBfieHUs MyHULUMNArbHOM
ycnyru.

4.2.1. lpwn ocyLLEeCTBIEHMM KOHTPONS cobnioaeHnsa nocnenoBaTenibHOCTU AENCTBUN,
onpeaeneHHbIX agMUHUCTPaTUBHbLIMU MpoueaypamMu rno npeaocTtaBneHnio MyHULmMnansHom
yCryru, pykoBoguTenb MOXeT NpPoBOAMTb NflaHOBbIE N BHEMNMAHOBbLIE NPOBEPKN MOMHOTLI U
KavecTBa npefocTaBneHns MyHULMNansHOW yCnyru.

4.2.2. [poBepkn NpOBOAATCS C LEefblo BbISBIEHUA N YCTPAHEHUS HapyLUeHU npas
3aVHTEepPEeCOBaHHbIX L, PacCMOTPEHUA, MPUHATUA pPeLLUeHUA N MOArOTOBKM OTBETOB Ha
obpalleHna 3auMHTEepecoBaHHbIX UL, coAepXawmx Xanobbl Ha pelleHus, OenCTBUA
(6e3pencTBme) AOMKHOCTHbIX L,

4.2.3. [lnaHoBble NPOBEPKM OCYLLECTBASATCA Ha OCHOBaHWM rO4OBbIX MfaHOB
pabotel OMCY n MOY.

4.2.4. BHennaHoBble NPOBEPKN OCYLLECTBIISAOTCS MO NOPYHEHUIO PYKOBOANTENS.

4.3. OTBETCTBEHHOCTb A0MKHOCTHbIX Ny, OMCY, MOY 1 UHbIX AOMKHOCTHbIX N, 3a
peweHns wn gencteus (besgenctsune), MNpuvHUMaemble (OCyLeCcTBAAeMble) B Xoae
npegocTaBfeHnUss MyHULUMNANbLHOW YCNyru.

4.3.1. [lo pesynbTatam nNpoBedEeHUsT MNPOBEPOK MOSHOTbI W Ka4yecTea
npefocTaBneHnss MyHUUMNanbHOW YCryru, B Criydae BbISBMEHUS HapylleHuh rpas
3asiBUTENEN, BUHOBHbIE §NUUA NPUBIEKATCA K AUCUUNIMHAPHOW WKW YrOfIOBHOWM
OTBETCTBEHHOCTM B COOTBETCTBMN C 3aKOHOoAaTenbCcTBOM Poccuinckon ®epepaunn.

4.3.2. OTBETCTBEHHOCTb U 00A3aHHOCTU AOIMKHOCTHbIX numy, OMCY m MOY 3a
HecoOnaeHNne N HEUCNONHEHNE MNOMNOXEeHNN ALMWHUCTPATUBHOIO perfiaMeHTa U MHbIX
HOPMaTUBHbBIX MNPAaBOBbIX aKTOB, YyCTaHaBNMBawWMX TpeboBaHUS K MNpenoCTaBNEeHUIO
MYHUUMNANbHOW YCNyru, 3akpennaeTcs B UX AOSMKHOCTHBIX MHCTPYKUNAX.

4.4. MNMonoxeHnsa, xapaktepusywwmne TpeboBaHUa K Nopsaky U oopmamMm KOHTPOSS
npefoCcTaBNeHnUss MyHUUMNanbHOW YCnyru, B TOM YMUCMEe CO CTOPOHbI rpaxaaH, WX
obbeanMHEHNI N opraHm3aumn.

4.4.1. KoHTponb NpegoctaBneHns MyHUUUNanbHOM YCIyrm MOXeT MpOoBOAUTLCSA MO
KOHKpEeTHOMY 0bpaLleHunIo 3anHTepPEeCcOBaHHOIO nNuua.

4.4.2.NMpn npoBepke MOXET OblTb MCMNOSb30BaHa WMHMOPMaUnd, NpeaocTaBneHHas
rpaxxgaHamu, nx o6 beAMHEHNAMM 1 OpraHn3aLmsIMu.

4.4.3. [Ona npoBedeHNA MNpPOBEPOK CO34aeTcs KOMWUCCUS,, B COCTaB KOTOPOM
BKMNIOYAOTCA MyHMUMNanbHble cnyxawme OMCY.

4.4.4. Pe3ynbTaTbl 4eATENbHOCTU KOMUCCUN OPOPMNAIOTCH B BUAE aKTa, B KOTOPOM
OTMEeYalTCs BbIABINEHHbIE HEQOCTATKN N HApyLUEeHUS.
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5. locynebHoe (BHecyaebHoe) obxxanoBaHue 3asiBUTENEM peLleHUn n
aencTBumn (bespnencTBus) opraHa, npefocTaBnAOLWEro MyHUMLMNanbHy ycnyry,
AOJDKHOCTHOIO Nvua opraHa, npeaocTaBnsAoLWero MyHuUmunanbHy ycnyry, nméo

MYHMLMNAaNbHOro crnyxatuero, MHOrodpyHKLMOHanbLHOro LeHTpa, paboTHuka
MHOrocyYHKLMOHaNbHOIO LIeHTPa, a TaKke opraH1M3auum, oCyLLeCTBAAIOWUX PyHKLUN
Nno npefocTaBleHMI0O MyHULMNANbHbIX YCNYr, UM nX paboTHUKOB.

5.1. NpegmeT gocynebHoro (BHecyaebHoro) obxanoBaHMsa 3asBUTENEM peLlEeHU n

aencteui  (6e3nencTBms)  opraHa, NpeaocTaBnsaloWero  MyHUUMNanbHyO  YCNyry,
AO/MKHOCTHOMO  NiMua oOpraHa, npeaocTaBnsloWero MyHAUMNanbHyk  ycnyry, nmbo
MYHULMNANbHOTO cnyxaltiero, a Takke MYHULUMNANbHOro cnyxawero

MHOIO(PYHKLMOHANBbHOrO LeHTpa, paboTHMKa MHOMOMYHKLMOHANMBHOMO LIEHTPA.

5.2. 3aaButenb MOXeT 06paTUTLCS C Kanobon B TOM YMcne B cnegyowwmx cnyyasx:

1) HapylweHue cpoka perumctpauuMum 3anpoca 3asiBUTenss O NpeaoCTaBreHun
MYHULMNANbHOW YCNyru;

2) HapylleHne cpoka npeaocTaBneHnss MyHuuunanbHon ycnyru. B ykasaHHOM
cnyyae pocyaebHoe (BHecynebGHoe) obxanoBaHue 3asiBUTENEM pPELUEHUn U OEeUCTBUMA
(6espenctBusl) MHOrOOYHKUMOHANBLHOMO LeHTpa, paboTHMKa MHOrogyHKUMOHAaNbHOro
LeHTpa BO3MOXHO B Clnyyae, ecrnv Ha MHOTO(PYHKUMOHAMNbHbIA LEHTP, PeLleHns U OencTans
(besmenctBme) KOTOPOro OOXanykTcs, BO3MOXeHa (YHKUMA MO  npedocTaBneHuto
COOTBETCTBYIOLUNX MyHMUMMAmNbHbIX YCNyr B nofiHoM obbeme B nopsigke, onpeaeneHHoM
yacTblo 1.3 ctatbun 16 ®egepanbHoro 3akoHa ot 27.07.2010 N 210-93;

3) TpeboBaHue y 3asiBUTENS AOKYMEHTOB MM MHopMauumn nmbo ocCyLLECTBNEHMUS
AENCTBUA, nNpeacTaBneHne WM OCYLLECTBMIEHWE  KOTOpPbIX HE  NpegycMOTPEHO
HOpMaTUBHbIMK NMpaBoBbiMM akTamn Poccuickon Pepepaumm, HOpMaTUBHBIMU NPaBOBbLIMU
akTamn cybbekToB Poccunckon depepaumm, MyHUUMNAanbHbIMA NPaBoOBbIMU akTamu Ons
npeaocTaBneHns MyHUUUNAnNsHOW YCNyru;

4) oTka3 B npueme [OOKYMEHTOB, NpeaoCTaBfeHne KOTOpbIX MpeayCMOTPEHO
HOpMaTMBHbIMK NMpaBoBbiMM akTamn Poccuickon Pepepaumm, HOpMaTUBHBIMU NPaBOBbIMU
akTammn cybbektoB Poccuickon depepaumm, MyHMUMNANbHbIMU MPaBOBbIMKA akTamMn Ans
npeaocTaBneHns MyHULMNANbHOW YCNyru, y 3asiBUTENs;

5) oTka3 B NMpeaoCTaBfeHUN MYHULMNANbHOW YCIyru, ecrnv OCHOBaHWUS OTKal3a He
npeaycMoTpeHbl eaepanbHbiMM 3aKOHaMU U MPUHATLIMU B COOTBETCTBMM C HUMU MHBIMU
HOpMaTMBHLIMM NpaBoOBbIMM akTamu Poccunckon Pegepaummn, 3akoOHaMM U UHBIMM
HOPMaTUBHbLIMU npaBoBbIMU akTamu cyObekToB Poccunckon depnepaunn,
MYyHUUMNanNbHbIMX NPaBoOBbLIMKU akTaMu. B ykaszaHHOM cnydae gocyaebHoe (BHecyaebHoe)
obxanoBaHue 3asBUTENEM peLleHu U gencteun (6e3gencTemsi) MHOrOMYHKLMOHANbHOMO
LUeHTpa, paboTHMKA MHOroyHKLMOHANbHOrO LEHTpa BO3MOXHO B Clyyae, €ecnu Ha
MHOrOQOYHKUMOHASbHbIN  LEHTP, peweHns wun gencreua (6e3gencrtBme)  KOTOpOro
obxanyTcs, BO3NOXeHa  YHKUMA N0  NpefoCTaBNEHM0  COOTBETCTBYHOLLNX
MYHULMNAanNbHbIX YCNyr B NOfIHOM 06beme B nopsigke, onpeaeneHHom vacTtbio 1.3 ctatbm 16
depnepanbHoro 3akoHa ot 27.07.2010 N 210-93;

6) 3aTpeboBaHue C 3aaBUTENS NPU NPEAOCTaBIEHNN MYHULMNANbHOW YCNyru Nnathbl,
He npeayCMOTPEHHON HOPMaTUBHbLIMW MNpaBoBbIMK akTamn Poccuiickon deapepaumm,
HOPMaTUBHbIMU npaBoOBbIMU aKkTamm cybGbekToB Poccuickon denepaunn,
MYHULMNANbHbIMU NPaBOBbLIMW aKkTamu;

7) OTKa3 opraHa, nNpegocTaBNALLEro MyHUUUNANbHY YCNyry, OOSMKHOCTHOroO nuua
opraHa, NpeaoCTaBnsLWEro MyHAUMNANbHYK YCRyry, MHOrOMYHKLMOHANbLHOIO LEHTpa,
paboTHMKa MHOIOMYHKLIMOHANBHOMO LEHTpa, opraHM3aumi, npegyCMOTPEeHHbIX YacTbto 1.1
ctatbn 16 ®PepepanbHoro 3akoHa ot 27.07.2010 N 210-®3, wnn wnx paboTHMKOB B
nUcnpaeneHnn OOMyLEeHHbIX MMW OnevYatok M owuboK B BblAaHHbIX B pesynbrate
npeaocTaBneHns MyHULMNAnbHOM YCNyrn AOKYMeHTax nnbo HapylleHue YCTaHOBIIEHHOrO


http://www.consultant.ru/document/cons_doc_LAW_321522/a2588b2a1374c05e0939bb4df8e54fc0dfd6e000/#dst100354
http://www.consultant.ru/document/cons_doc_LAW_321522/a2588b2a1374c05e0939bb4df8e54fc0dfd6e000/#dst100354
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http://www.consultant.ru/document/cons_doc_LAW_321522/a2588b2a1374c05e0939bb4df8e54fc0dfd6e000/#dst100352
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cpoka Takmx wucnpaeneHun. B ykazaHHOM cnyyae pgocyaebHoe (BHecyaebHoe)
obxanoBaHue 3asBUTENEM peLleHun u gencteumn (6e3gencTema) MHOrOMYHKLMOHABHOIO
LUeHTpa, paboTHMKA MHOroyHKLMOHANbHOrO LEHTpa BO3MOXHO B Clyyae, €ecnu Ha
MHOrOQOYHKUMOHASbHbIN  LUEHTP, peweHnsa wun gencrteus (6es3gencteme)  KOTOpOro
oGxanytoTcs, BO3NOXeHa  YHKUMA  NO  MpefoCTaBEHMO  COOTBETCTBYHOLLMNX
rocy0apCTBEHHbIX WM MyHMUMManbHbIX YCRyr B MOMHOM oObemMe B nopsake,
onpegeneHHom yacTtblo 1.3 ctaten 16 PepepansHoro 3akoHa ot 27.07.2010 N 210-93;

8) HapyweHue cpoka wunuM nopsigka BblAayun [OOKYMEHTOB MO pesynbratam
npeaocTaBneHms MyHUUUNAnNbHOW YCNyru;

9) npuocTaHoBreHWe npeaocTaBneHns MyHUUMMAanbHOW YCNyru, ecnu OCHOBaHUSA
NPUOCTAHOBIEHNS He NpeaycMoTpeHbl deaepanbHbiMM  3aKOHAMU U MPUHATBIMU B
COOTBETCTBUMN C HUMU UHBIMWU HOPMATUBHbBIMW NPaBOBbIMKU akTamun Poccuiickon denepaumu,
3aKOHaMM W MHbIMM HOPMAaTMBHbIMW MNPaBOBbIMM akTamn cybbekToB Poccunckom
denepaumm, MyHuLMNanbHbIMX NPaBOBbIMM akTamu. B ykasaHHOM cnydae pocynebHoe
(BHecynoebHoe) obxanoBaHwe 3asBUTENEeM pelweHun wu gencteun  (6e3pencTens)
MHOIO(PYHKLMOHANbHOMO UeHTpa, paboTHMKa MHOrOYHKLMOHANBHOIO LeHTpa BO3MOXHO B
cnyyae, ecnm Ha MHOroOyHKUMOHAsNbHLIA LEHTp, pelwleHuss n aencteus (6esgencreune)
KOTOporo obxanylTcs, BO3NOXeHa ¢YyHKUMA MO NpeaoCTaBneHuMl0 COOTBETCTBYHOLLNX
roOCyQapCTBEHHbIX WM MyHMUMMANbHbIX YCRyr B MNOMHOM o0Obeme B Nopsake,
onpegeneHHom yacTtbio 1.3 ctatbm 16 ®egepanbHoro 3akoHa ot 27.07.2010 N 210-93;

10) TtpeboBaHue y 3aaBuMTENA NPWU NPeaoCTaBleHUM MYHULMNANbHOW YCryrn
OOKYMEHTOB MM  MHGOpMauuu, OTCYTCTBME W (MNN) HEeOOCTOBEPHOCTb KOTOPbIX He
yKasblBanncb Npuv nepBoOHadanbHOM OTKase B NpuemMe OOKYMEHTOB, Heobxoammbix Ang
npeaocTaBneHns MyHuuMnanbHOW ycnyrn, nubo B npefocTaBneHuM MyHUUUNanbHOM
YCNyru, 3a WUCKMYEHWEM CRnydaeB, NPeayCMOTPEHHbIX MyHKTOM 4 4vactm 1 ctatbn 7
denepanbHoro 3akoHa ot 27.07.2010 N 210-®3. B ykasaHHOM cnyyae pgocynebHoe
(BHecynebHoe) oOxanoBaHue 3asiBUTENneM peweHun wn agenctesun  (6e3gencteuns)
MHOIO(PYHKLMOHANbHOMO UeHTpa, paboTHMKa MHOrOYHKLMOHANBHOIO LeHTpa BO3MOXHO B
cnyyae, ecrnm Ha MHOroyHKUMOHAsNbHLIA LEHTP, pelweHus n aencteus (besgencreue)
KOTOporo ob6xanylTcs, BO3NOXeHa QyHKUMA MO NpeaoCTaBneHuM0 COOTBETCTBYHOLLNX
rOCygapCTBEHHbIX WM MyHMUMNANbHbIX  YCNyr B MNOMHOM oObemMe B NOpSAKe,
onpegeneHHom yacTtbio 1.3 ctatem 16 PepepanbHoro 3akoHa ot 27.07.2010 N 210-P3.

5.3. Obwume TpeboBaHMA K NOPSIAKY NO4AYMN N PpaCCMOTPEHUS Kanoobl.

1. Y)Kano6a nogaetcsa B NICbMEHHOM hopMe Ha ByMaKHOM HOCUTENE, B 3NIEKTPOHHOM
dopme B oOpraH, npegoCcTaBNSAOWMA MyHUUMNANbHYIO YCRyry, MHOrO(YHKLMOHAmNbHbIN
UeHTp nMbo B COOTBETCTBYWOLLMIA OpraH rocyaapCTBEHHOW Bnactu (opraH MeCTHOro
camoynpasneHus) nybnumyHo-npaBoBoro 00pas3oBaHust, SABMSKOWMACA  ydpeauTenem
MHOrO(PYHKLMOHANbHOMO LeHTpa (ganee-yvypeauTteri MHOMOMYHKUMOHANbHOMO LeHTpa), a
TaKke B opraHusauuu, npegycMoTpeHHble Yactblo 1.1 ctatbn 16 PegepanbHOro 3akoHa OT
27.07.2010 N 210-93.

2. JXanobbl Ha peweHna un pencteusa (b6esgencteve) pykoBOAMUTENS OpraHa,
NpeaoCTaBnsLWEero MyHUUMNAanbHY YCnyry, NO4alTCA B BbILIECTOALWMIA OpraH (npu ero
Hanuumm) nmbo B cnyyae ero OTCYTCTBMS paccMaTpuBaroTCs HenocpeacTBEHHO
pyKOoBOAMTENEM oOpraHa, npegocTaBnsAlowWero MyHuuunanbHyto yenyry. >Xanobbl Ha
peweHns wn genctena (6esgencteme) paboTHMKA MHOrOMYHKLMOHANBLHOIO LEHTpa
NnoaatTCsa PyKOBOOAMTENMIO 3TOr0 MHOrOYHKUMOHANbHOro LeHTpa. XKanobbl Ha pelueHns u
pencteus  (6es3gencteme) MHOMOYHKLUMOHANbHOIO LEHTpa MnojarwTca  yvypeamuTento
MHOTO(PYHKUMOHANbHOMO  LEHTpa WM OOSBKHOCTHOMY — NuUuy,  YNOSTHOMOYEHHOMY
HOpMaTMBHbLIM NPaBOBbIM akTOM cybobekTa Poccunckon ®egepauunn. Kanobbl Ha peLueHns
n penctensa (6esgencteme) pabOTHUKOB oOpraHuM3auui, NpeayCMOTPEHHbIX 4YacTbio 1.1
ctatbun 16 degeparnbHOro 3akoHa, NogarTCs PYKOBOAUTENEM 3TUX OpraHn3auumm.

3. XKanoba Ha pelweHna n gencteus (besgenctame) opraHa, NpegocTaBnstoLLEro
MYHMLMNANbHYO YCyry, JOMMKHOCTHOIO Nvua opraHa, NpeaocTaBnsowero MyHUUmMnanbHyto
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YyCNyry, MYyHULMNANbHOrO ChyXalero, pPyKOBOAUTENS oOpraHa, npegocTaBnsAoLIero
MYHULMNANbHY  YCIyry, MoxeT  OblTb HanpasneHa no noyTe, Yyepes
MHOIO(PYHKLMOHAMbHbIN LUeHTp, c MCNONb30BaHNEM NHpOpPMaLNOHHO-
TenekoMMYHUKaLNOHHON cetn «UHTEepHETY, ohmumansbHoro canTa opraHa,
NpeaoCTaBnAWEro MyHAUMNANbHYO YCNyry, €OuHOro nopTtana rocygapCTBEHHbIX U
MYHULMNANbHbIX YCIyr IMBO perMoHanbHOro noprarna rocyaapCTBEHHbIX U MYHULMNANbHbIX
ycnyr nmbo permoHanbHOro noprana rocyaapCTBEHHbIX U MYHUUMMASbHbLIX YCAYr a Takke
MOXeT ObITb MPUHATa NpU NMYHOM Npueme 3aasutens. XKanoba Ha pelueHus U gencTsns
(6espencteme) MHOrOYHKUMOHANBHOIO LEeHTpa, paboTHMKa MHOrogyHKLUNOHANbHOIo
UeHTpa MoxeT OblTb HarnpasneHa Mo Mo4Te, C WCNONb30BaHWEM WH(OPMaLNOHHO-
TerekoOMMYHUKaLMOHHON ceTn «HTepHeT», opuymnaneHoOro camta MHOrogyHKLMOHAIbHOMO
LUeHTpa, eANHOro nopTtana rocygapcTBeHHbIX 1 MyHULMNANbHbIX YCIyr NMMB0 permoHasnbHOro
noprtana rocyaapCTBEHHbIX U MyHUUMNANbHbIX YCYr, a Takke MOXET ObiTb NpUHATA MNpu
nMyHoM npuveme 3aasutend. Xanoba Ha peweHus wn  gencteus  (b6espencrteue)
opraHusaumn, npegyCMOTPeHHbIX YacTblo 1.1 cTatbn 16 ®enepanbHOro 3akoHa, a Takke ux
paboTHMKOB MOXeT OblTb HarnpasfeHa no noyTe, C WUCMNOMb30BaHUEM WH(OPMAaLNOHHO-
TENEeKOMMYHUKALMOHHOM ceTn «WMHTepHeT», oduumanbHbIX CaWTOB 3TUX OpraHm3auun,
€OWHOro nopTana rocygapCTBEHHbIX W MyHUMUMNAnbHbIX Ycnyr nvbo pervoHanbHOro
noprtana rocyaapCTBEHHbIX U MYyHULMNANbHbLIX YCAYr, a Takke MOXET ObiTb NpUHATA MNpu
NIMYHOM NpuemMe 3aaBuUTens.

XKanoba moxeT ObiTb HanpaBneHa MO MNo4yTe, a Takke MOXET ObiTb MpUHATa Mpu
NIMYHOM NpuemMe 3asBuUTens.

5.4. B cnyyae, ecnu pegepanbHbIM 3aKOHOM YCTaHOBIEH MNopsaok (npouenypa)
nogayMm Wn paccMoTpeHust xanob Ha peweHus un pencteua (b6e3gencrtevme) oOpraHos,
npeaoCcTaBnsLWmnX MyHMUMNAnNbHbIE ycnyru, AOIMKHOCTHbIX nmy OpraHos,
npeaocTaBnsoLwmnX MyHUUMNanbHble ycnyru, AOMKHOCTHbIX nmy OpraHos,
NPeaoCTaBnAWMNX MyHULMNANbHbIE YCryrn, NGO MyHUUMNAnNbHbIX CryXawmx, Ans
OTHOLUEHUN, CBSA3aHHbIX C NO4a4Yen N paCCMOTPEHNEM yKa3aHHbIX Xanod, Hopmbl pasgena 5
HaCTOSALLEro agMMHUCTPATMBHOIO perfaMeHTa He NPUMEHSIOTCS.

5. 5. XKano6a gomkHa cogepxaTb:

1) HaumeHoBaHWe oOpraHa, nNpPefoCTaBMAWEr0  MYHUMUMMANbHYK  YCRyry,
OOIMKHOCTHOIMO  NMua opraHa, npefoCTaBnslowWwero MyHuUuMnanbHy  ycnyry, nmbo
MYHULMMNANbHOMo CryXallero, pewweHnsa n genctens (6esnencreme) KoTopbix obxanytTcs;

2) hamunuio, MmsdA, OT4ECTBO (MOCneaHee - Mpu Hanuudumn), CBeOeHMst O MecTe
XUTenbCTBa 3asBuUTens - uan4eckoro nuvua nnubo HanmmeHoBaHWE, CBEAEHUS O MecTe
HaxXOXOEeHUA 3asBUTENS - PUANYECKOro nvua, a Takke Homep (HOMepa) KOHTaKTHOro
TenedgoHa, agpec (agpeca) 9NeKTPOHHOW MOYTbl (NPU HanMM4YMM) N NOYTOBLIN agpec, Mo
KOTOPbIM AOSMKEH ObITh HanpaeBneH OTBET 3aABUTENIO;

3) cBegeHus o6 obxanyembix pelleHusix U gencTemax (6esgencrteun) oprasa,
NpefoCTaBNAOWEro  MyHUUMNANbHYK  YCNyry,  OOSDKHOCTHOrO  nvua  opraHa,
NpeaoCcTaBNAOLLEro MyHUUMNANBbHYIO YCNyry, NMM60 MyHULMNANbHOIo CryXaLlero;

4) poBOAbl, Ha OCHOBaHUW KOTOPbIX 3asiBATENlb HE COrfaceH C pelleHneM U
penctenem (6esgencTBMeM) opraHa, nNpefocTaBsoWeEro MyHUUUNANbHY  YCryry,
AOIMKHOCTHOIMO  NMua opraHa, npefoCTaBnslWero MyHuMUMnanbHy ycnyry, nmbo
MYHMUMNANbHOIO cnyxawero. 3asButenem Moryt ObiTb NpeacTaBneHbl OKYMEHTbl (npu
Hanu4un), nogTBeEpXaalLmne JoOBOAbI 3asBUTENS, NGO UX KONWUN.

5.6. XXano6a, noctynuBliasi B opraH, NpeaoCTaBNSAOWMA MyHULMNANbHYIO YCIyry,
MHOMOOYHKUMOHANbHbLIN ~ LUEHTP, Yy4YpeauTentd  MHOroQYHKUMOHANbHOrO  LUeHTpa, B
opraHuMsauuun, npenycMoTpeHHble YacTtbio 1.1 crtatbm 16 depgepanbHOro 3akoHa, NMobo
BbILLIECTOSALLNIA OpraH (NP1 ero Hanu4Mm), NOANEXNT PaCCMOTPEHMUIO B TeYEHME NATHaLaTy
pabounx OHEW CO [OHA ee pernctpauumn, a B cnyyae obxanoBaHusi OTKasa opraHa,
NpeaoCcTaBnAWEro  MyHAUMNAnbHYKD  YCNyry,  MHOrO(yHKUMOHaNbHOrO  LIEHTPa,
opraHusaumn, npegycMoTpeHHbIX YacTbio 1.1 ctaten 16 PegepanbHOro 3akoHa, B npueme
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AOKYMEHTOB Yy 3asBuTend nmbo B McnpasneHnn AOMyLEHHbIX OnevyaTok M ownbok mnu B
cny4ae obxanoBaHUsA HapyLLleHUs YCTaHOBMEHHOro Cpoka Takmx UCNpaBrneHun - B Te4eHne
naTy paboynx gHen co AHS ee permcTpaumm.

5.7. Tlo pesynbTaTaM pacCMOTpeHUss Kanobbl opraH, npegoCcTaBnAlOLWMIA
MYHUUMNANbHYO YCIyry, NPUHMMaeT O4HO U3 CriedyoLmX peLleHn:

1) ynoBneTtsopsieT xanoby, B TOM 4yucne B oOopMe OTMEHbl MPUHATOrO peLleHus,
nucrnpaBneHna [OOMyLWEeHHbIX OpraHoM, MpeaoCTaBnsloWMM  MYHULMNASbHYO  YCIlyry,
onevyaTok M OWKNBOK B BblAaHHbLIX B pe3ynbTaTte npefocTaBneHns MyHUUMNanbHON yCryru
AOKyMeHTax, BO3BpaTa 3adABUTENI0 [EHEeXHblX CpeAcTB, B3UMMaHWe KOTOpbIX He
npegycMOTPEHO  HOPMaTMBHbIMW  MpaBOBbIMM  akTamm  Poccunckon  degepaumm,
HOPMaTUBHbLIMU NpaBOBbIMA aKkTamm cybbekToB Poccunckon denepauyuu,
MYHULMMNaNbHbIMU NPABOBbLIMU aKkTamu;

2) B yOOBNeTBOPEHMM xanobbl OTKa3biBaeTCs.

5.8. He nosgHee OHs, criegylowero 3a AHEM MNPUHATUSA peLLeHnsl, yKasaHHOro B n.
5.6. pasgena 5 HacToswWwero agMMHUCTPATUBHOIO perfiameHTa, 3adBUTENO B NMUCbMEHHOMN
doopme 1 No XenaHUKo 3asBUTESNS B NTIEKTPOHHOM dOpMeE HanpaBnsaeTca MOTUBMPOBaHHbIN
OTBET O pe3ynbTaTax PpacCMOTPEHMUS Xanoobl.

5.8.1. B cnyyae npusHaHusa xanobbl nognexailen yaoBneTBOPEHUIO B OTBETE
3asBuUTEN0  Jaetca  UHGopMauus O  OEUCTBUSAX,  OCYLLECTBIISIEMbIX  OpraHom,
NpegoCTaBNAOWNM MyHULMNASbHYO YCAyry, MHOrOgYHKUNOHAMbHBIM LIEHTPOM B LEensax
He3aMe IMTENbHOro YCTpaHEeHNS BbISBNEHHbIX HapyLLIeHU Npu oka3aHUM MyHUUUNanbHOM
yCrnyru, a Takke MPUHOCATCH W3BMHEHUS 3a OOCTaBlieHHble HeynobCcTBa M yKasblBaeTcs
MHopMaUunsa O JanbHeNWnX AeNCcTBUAX, KOTopble HEOBXOANMO COBEPLUUTL 3asiBUTENO B
Lensax nosly4eHns MyHUUMNanbHON yCcnyru.

5.8.2. B cnyyae npusHaHua xanobbl He noanexaulen yooBrieTBOPEHUO, B OTBETE
3aABUTENI0 apryMeHTUPOBAHHbIE Pa3bACHEHUSA O NMPUYUHAX NPUHATOrO peLLeHns, a Takke
MHopMauusa o nopsake obxanoBaHUs NPUHATOrO PeLLEHUS.

5.9. B cny4ae ycTaHOBMieHUs B xo4e Wnn no pesynbTaTaM pacCMOTPEHUS Xanobbl
NPU3HaKoB CoCTaBa agMUHUCTPATMBHONO  MNpaBOHApyLUEHUsT WM NPecTynsieHus
OOIMPKHOCTHOE  NUUO, HaAdeneHHoe MOSIHOMOYMAMM MO PacCMOTPEHuo  Xanob B
COOTBETCTBUM C AEWUCTBYHOLLUMM 3akoHoAaTenbCcTBOM PO, HedameonutenbHO HanpasnseT
nmetromecs matepuanel B opraHbl NPoKypaTypbl.

5.10. TllonoxeHuna pasgena 5 HacTosIwero agMUHUCTPATUBHOIO perfiameHTa,
yCTaHaBnmMBawLwme MNOpsiAOK pacCMOTpeHUst Xanob Ha HapylweHus npaB rpaxgaH npu
npefoCcTaBfieHMM  MyHUMUMNANbHbIX  YCIYr, He pPacnpoCTPaHSTCA Ha OTHOLWEeHMS,
perynupyemble ®degepanbHbiM 3akoHOM oOT 2 masa 2006 roga N 59-03 "O nopsigke
paccMmoTpeHus obpaweHuin rpaxaaH Poccuinckon ®egepaunn”.
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MpunoxeHne Nel

K aOMUHUCTPaATUBHOMY perfnameHTy
npefocTaBrieHnss MyHULMNANbLHOW yCnyrn
«lNpepocTtaBneHne MHpopmaLmn o TekyLLen
yCcrneBaeMOoCTH yyallerocs, BeaeHve
9MNEKTPOHHOIO AHEBHMKA U 3NEKTPOHHOIO
XXypHana ycneBaemMocTu B 06pasoBaTenbHbIX
opraHmsaumusix, pacnonoXeHHbIX Ha TeppUTopUn
MyHMUMNanbHOro obpasoBaHns

AcHoropckum panoH»

MHcopmauma 06 ob6pasoBaTenbHbIX yYpPeXAeHMAX MyHULMNanbHOro obpasoBaHus SICHOropckMm pamoH

. TenedoH -
HanmeHoBaHue obpa3oBaTeNlbHOro y4pexaeHus PykoBoguTtenb Appec, e-mail (koa 48766) Cant
MyHuuunansHoe obuweobpasoBaTensHoe yupexaeHne EnarnHa TatbsiHa MuxannoBHa 301030, Tynbckasa obnacTs, T. 2-54-91 http://yasnogorskl.reg-
«LleHTp obpaszoBaHusa Ne 1» r.AcHoropcka Tynbckom AcHoropcek, yn. Mangapa, 4. 6 school.ru/
obnactu mou.col.yasnogorsk@tularegion| 2-55-29
u
MyHuumMnanesHoe o6LweobpasoBaTensHoOe yupexaeHme Tpodmmosa Hatanbs 301030, Tynbckas obnactb, T. 2-10-99 http://lyasnogorsk2.reg-
«LleHTp obpaszoBaHusa Ne 2» . AcHoropcka Tynbckon BsayecnaBoBHa AcHoropcek, yn.MNM.Cmugosuya, A. school.ru/
obnactu 3
mou.co2.yasnogorsk@tularegion
.ru
MyHuumnaneHoe o6LweobpasoBaTernsHOe yupexaeHne BenombiTueBa VpuHa 301030, Tynbckas obnactb, T. 2-37-85 http://isheev.reg-school.ru/
«CpepaHasa obweobpasoBaTenbHas wkona Ne 3 nmeHm AHaTonbeBHa HAcHoropck, yn.[.lWepbwuHa, g. 7
C.B.NweeBa» r. AcHoropcka Tynbckow obrnactuy mou.sosh3.yasnogorsk@tularegi| 2-25-56
on.ru
MyHuuunansHoe obuweobpasoBaTenbHoe ydpexaeHmne HNemuHa Enena AnekceeBHa 301030, Tynbckas obnacTs, T. 2-24-84 http://reg-

«OcHoBHas wkona» r. AcHoropcka Tynbckon obrnacTtu

AcHoropck, yn.Kapbbiwesa, 4. 1
mkou.oosh.yasnogorsk@tularegi
on.ru

school.ru/tula/yasnogorsk/ooh/
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MyHuuunaneHoe ob6LieobpasoBaTenbHoe yupexaeHne lopoxoB Omutpuii Butanbesud 301036, Tynbckas obnacTb, 3-81-75 http://arhangelskoe.reg-
«ApxaHrenbckas cpegHasa wkona uvenun [.B.MunormHar SCHOropCKMin panoH, school.ru/
AcHoropckoro paroHa TynbCcKor obnacTu c.ApxaHrenbckoe, yn.lkonbHas,
a. 1
mkou.arhsosh.yasn@tularegion.r
u
MyHuuunansHoe obueobpasoBaTtensHoe ydpexaeHue MynoB Uropb AnekcaHgposuy 301037, Tynbckasa obnacTb, 3-21-42 http://reg-
«[JeHncoBckas cpeaHsisi Wwkona» AcCHOropckoro panoHa FACHOropckunin pamnoH, school.ru/tula/yasnogorsk/deni
Tynbckon obnactu c.[eHuncoso, yn.llkonbHas, .9 sovo/
mkou.denissosh.yasn@tularegio
n.ru
MyHuumnansHoe o6LweobpasoBaTensHoOe yupexaeHme Mamepnos Bnagmmmp 301040, Tynbckas obnactb, 3-11-37 http://reg-
«LleHTp obpasoBaHusi VIBaHbKOBCKUIA» SCHOrOPCKOro Hukonaesny SCHOropcKmnin panoH, school.ru/tula/lyasnogorsk/ivan
panoHa Tynbckon obnacTu c.MBaHbKoBO, yn.JlecHas, .36 kovskaya/
mou.coivan.yasn@tularegion.ru
MyHuuunaneHoe obueobpasoBaTtenbHoe yupexaeHne XoxnoB AnekcaHap 301044, Tynbckas obnacTb, 3-44-46 http://reg-
«lMNepBomanckas cpegHsas Wwkona» FCHOropckoro panoHa AnekcaHgposuy SCHOropcKmnin panoH, school.ru/tula/yasnogorsk/perv
Tynbckon obnactm noc.lepsBomanckmmn, omaiskaya/
yn.lWkonbHas, a. 18
mkou.pervomsosh.yasn@tulareg
ion.ru
MyHuumnansHoe o6lweobpasoBaTensHoe yupexaeHme CobakvH Bnagumunp JlsBoBurY 301056, Tynbckas obnactb, 3-31-41 http://reg-
«LleHTp o6pa3oBaHua PeBsiKUHCKUN» SCHOropCKoro ScHoropckni paroH, school.ru/tula/yasnogorsk/revyak
panoHa noc.PessikuHo, yn.Mupa, 4.1 3-32-08 nog/
Tynbckon obnactm mou.corev.yasn@tularegion.ru
MyHuumnansHoe obuieobpasoBaTensHoe yupexaeHue WcTtpaTtosa tOnusa BruktopoBHa 301056, Tynbckas obnacTb, 3-32-29 http://reg-
«PeBsikKMHCKaa cpegHasa LWKonay SACHOropckoro paroHa SICHOropCKNin pamnoH, school.ru/tula/yasnogorsk/revyak
Tynbckon obnactu noc.PeBsknHo, yrn.CoeTckas, no/
a.5
mou.revssh.yasn@tularegion.ru
MyHuumMnaneHoe o6LweobpasoBaTensHOe yupexaeHme YyptokmHa JTiob6oBb MeTpoBHa 301053, Tynbckasi obnactb, 3-61-93 http://reg-
«CaHTanoBckasi cpegHss LWkona» SICHOropcKoro pamoHa SICHOropCKNin pamnoH, school.ru/tula/yasnogorsk/santa
Tynbckon obnacTtu noc.CaHTanoBckui, lovskaya/
yn.WkonbHasg, a. 5
mkou.santsosh.yasn@tularegion
.y
MyHuuunansHoe obuweobpasoBaTenbHoe ydpexaeHmne OcbkuHa Bepa AnekcaHapoBHa 301057, Tynbckas obnacTb, 3-96-24 http://reg-
«CnuupmHckasa cpegHss Wkona» $ICHOropckoro panoHa FcHoropckuii panoH, school.ru/tula/yasnogorsk/spici
Tynbckon obnactm noc.CnumumHckun, no/

yn.LleHTpanbHas, 4. 6
mkou.spitssosh.yasn@tularegion
.u
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MyHuuunaneHoe obuweobpasoBaTenbHoe ydpexaeHne | MNograesckun JleoHna MNeTtpoBuy 301051, Tynbckas obnacTb, 3-71-08 http://taidakovo-school.ru/
«LleHTp o6pazoBaHusa TangakoBCKuin» ACHOrOPCKOro AcHoropckuin paiioH,
panoHa Tynbckon obnacTu A.Tanpgakoso, yn.lWkonbHas, 4. 1
mou.cotaid.yasn@tularegion.ru
MyHuuunansHoe obueobpasoBaTtenbHoe ydpexaeHme dokuHa EneHa BnagummposHa 301041, Tynbckas obnacTb, 3-52-22 http://reg-
«TensikoBckasa cpenHsasn obweobpasoBaTernbHas LWKonay SCHOropckunin pamnoH, school.ru/tula/yasnogorsk/telya
AcHoropckoro panoHa Tynbckor obnacTu c.Tensakoso, yn.Mupa, . 1a kovskaya/
mkou.telsosh.yasn@tularegion.r
u
MyHuuunansHoe obuweobpasoBaTtensHoe ydpexaeHue 3ybapesa HOnusa HukonaesHa 301052, Tynbckasa obnacTb, 2-34-71 http://reg-
«bopoBkoBckasi ocHOBHast obLieobpasoBaTenbHas SAcHoropckuin paiioH, school.ru/tula/yasnogorsk/boro
Lwkona» FCHoropckoro panoHa Tynbckon obnactu noc.boposkoBckui, vkovskaya/
yn.lWkonbHas, 4. 12
yuliya.zubareva@tularegion.org
MyHuuunaneHoe ob6uleobpasoBaTtenbHoe yupexaeHne HexHnkos leopruin CepreeBuy 301045, Tynbckas obnacTb, 3-41-40 http://reg-
«KnumoBckast ocHoBHas obLeobpa3oBaTenbHas LWKona» SCHOropcKnin pamnoH, school.ru/tula/yasnogorsk/klim
AcHoropckoro paroHa TynbcKor obnacTu c.Knumosckoe, yn.lkonbHas, 4. ovskaya/
1
mkou.klimoosh.yasn@tularegion
.y
MyHuumnanbHoe obuieobpasoBaTensHoe yypexaeHue YenaHoBa MapuHa CepreeBHa 301049, Tynbckas obnactb, 3-92-19 http://reg-
«dénoposckasa ocHoBHas Lwkona um. J1.B.BuHorpagosa» AcHoropckuii panoH, school.ru/tula/yasnogorsk/fedlv
AcHoropckoro parioHa Tynbckon obnacTtu a.®énpoposka, 4. 1-a vin/
mkou.fedoosh.yasn@tularegion.r
u
MyHuumnanesHoe o6LeobpasoBaTensHoe yupexaeHue | XapblbuHa AHHa BnagumnposHa 301056, Tynbckas obnacTb, - http://reg-
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MpunoxeHne Ne2

K aAMUHUCTPaATUBHOMY perfiameHTy
npegocTaBrieHns MyHULMNAaIbHOW YCIyrn
«lNpepocTtasneHne nHpopmaumm o
TeKkyLlen ycrneBaemoCTM yyallerocs, BegeHue
SMNEKTPOHHOIo AHEBHMKA U 3NEKTPOHHOIO
XXypHana ycneBaemocTu B
obpasoBaTenbHbIX OpraHn3aunsx,
pacronoXeHHbIX Ha TeppUTOpPUn
MyHuUMNanbHoro obpasoBaHns
FAcHoropckum pamnoH»

Bnok-cxema
npeaocTaBrNeHMA MyHULIMNarbHON YCIyru

Mpuém 1 perncTpaums AOKYMEHTOB C LiIeNblo NpeaoCcTaBneHuns
MYHULIMNAnbHOW YCryru

PaccmoTpeHne JOKYMEHTOB U NPUHATUE peLleHnst O
npegocTtasneHnn nNmdo o6 oTkase B NpeaocTaBneHnn
MYHMLMMNANbHON YCNyru

OTka3 B NpegocTaBneHun ycnyru
MoaroToBka W NpegocTaBneHne

MHOpMaUUKM O TeKyLLEN ycrneBaeMoCcTu
yyallerocs, BeeHue arnekTPOHHOro
AHEBHMKA N 9NEKTPOHHOrO XypHana

ycneBaeMocTn, NMbo npegocTasneHme
AocTtyna K MHopmMauumn o TekyLemn

ycneBaemMoCTu obyyatouerocs, K
9NEKTPOHHOMY AHEBHUKY N 9NIEKTPOHHOMY
XypHany ycneBaemocT
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MpunoxeHne Ne3

K aAMUHUCTPaATUBHOMY perflameHTy
npegocTaBrieHns MyHULMNAIbHOW YCIyrn
«[pepocTtaBneHne nHpopmaLmm o TekyLLen
ycrneBaeMOCTN y4aLlerocsi, BeaeHve
3NEKTPOHHOIO AHEBHMKA U 3NEKTPOHHOIO
XXypHana ycrneBaemocTu B o6pa3oBaTenbHbIX
opraHm3aumusix, pacrnofioXeHHbIX Ha TeppUTOpUn
MyHMUMNanbHoro obpasoBaHns

FAcHoropcknm pamoH»

dopma 3aaBneHus
poauTernen (3aKoHHbIX NpeacTaBuTeNnen) Ha NnpegocTasneHme
MHJ OPMaLMKM O TEKYLLEN yCreBaeMOCTN yyaLlerocs

(HanmeHoBaHMe ydpexaeHus)

NHdopmaums o 3aasutene (3akoHHOM npeacraBsuTene)
damunus
nms
OTYECTBO (MpW HaNMMYUK)
nacnopT (MHOM OOKYMEHT, YAOCTOBEPSAIOLLNA NTINYHOCTD):
cepus Ne

BbldaH

(Koma, Ha¥MeHOBaHWe opraHa, BblAaBLLIEro NacnopT, Kog nogpasaeneHus)

3AABITEHNE

Mpowy npepoctaBuTb MHGOPMALMIO O TEKYLLEWN YCNEBAEMOCTM MOEro pebeHka

(dbamunusa, nms, 0T4eCTBO)

obyuvatouieroca B Knacce, B 9NEKTPOHHOM [OHEBHUKE/XKypHane (HyxHoe
noadepkHyTh) 3@ Nepunog c no no cnegywowemy agpecy

(yKa3aTb agpec npoxuneaHUA ONA nonyyYeHuaA MHopMauumn Ha 6yMa)KHOM HOcuUTene unn ykasatb agpec ANEKTPOHHOMN
NOYTbl ANA nony4vyeHua MHOPMALMK B S1IEKTPOHHOM BM,D,e)

20__ ropa

(mognuchb)
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MNpuMeyaHue: 3asiBrieHne OdOPMISIETCA PYKOMUCHLIM  (pas3bopyMBo) MMM MaLUMHOMUCHBLIM
cnoco6om. LpndT, nHTepBan, napameTpbl CTpaHULIbl MPOU3BOSIbHLIE.

COIMACUWE HA OBPABOTKY NMEPCOHAJIbHbLIX JAHHBLIX

A, HWKenognucasLNNcA ,
(bamunus, nmsi, OT4ECTBO NOMHOCTbLIO)

B COOTBETCTBUM C TpeboBaHuamu cTatbm 9 PepepanbHoro 3akoHa ot 27.07.2006 «O

nepcoHanbHbIX gaHHbix» N 152-O3 gar cornacue cBOen BOMen U B CBOEM MHTeEpece Ha

006paboTKy B Lenax obecneyeHns cCobniogeHNst 3aKOHOB U MHbIX HOPMATUBHbBIX NPaBOBbIX

aKTOB CBOMX NEPCOHAsbHbIX AaHHbIX.

Mowu nepcoHanbHble [AaHHble, B OTHOLUEHWM KOTOpbIX [aeTca [AaHHOoe cornacue,

BKIIOYAIOT:

- hammnuio, M4, 0OTYECTBO (NPU HaNU4nn);

- JOMaLUHWI adpec;

- Ceputo, TroCyaapCTBEHHbIN HOMEp, PerncTpaunoHHbIi HoMep, AaTy BblAayu
AOKYMEHTOB (YOOCTOBEPEHME FIMYHOCTM - NACMNOPT U MHble JOKYMEHTbI, yAOCTOBEPSIOLLNE
NINYHOCTD ).

MpenocTtaBnsa onepaTtopy nNpaBo OCYLLECTBNATL BCe AENCTBMS (onepauun) ¢ MOUMU
nepcoHarnbHbIMW [aHHbIMKU, BKNoYas cbop, cucTematusauuio, HakonmeHue, XpaHelue,
oBGHOBNEHNE, M3MEHEHMEe, WUCMNOoNb3oBaHWe, nepenadvy, obesnuumBaHwe, OnokMpoBaHue,
yHunutoXeHne. OnepaTtop BnpaBe obpabaTbiBaTb MOW NepCoHasnbHble  [aHHble
nocpeacTBOM BHECEHUSA UX B ANEKTPOHHYO 6a3y AaHHbIX, BKIOYEHMSA B CNINCKN (peecTpbl)
M oTyeTHble  OpPMbl, NPEeayCMOTPEHHble  OEWUCTBYHOLIMM  3aKOHOOATENbCTBOM,
pernameHTUpYLLNMM NpeaoCcTaBnNeHne OTYETHbIX AaHHbIX (JOKYMEHTOB).

Hato cornacve Ha 06paboTKy BblleyKa3aHHbIX MepCoHarnbHbIX AaHHbIX NyTeM
cMellaHHon o6paboTku, BKroYawLwen B ceba HeaBTOMAaTU3MpoOBaHHyt 006paboTky
AOKYMEHTOB Ha ByMaXKHbIX HOCUTENSAX, aBTOMaTU3NPOBaHHYD 06paboTKy AOKYMEHTOB Ha
9NEKTPOHHbIX HOCUTENAX C Nepeaaden nonyy4eHHon nHopmMmaumm ¢ UCNonb3oBaHMEM CETU
obuiero nonb3oBaHus «MIHTepHET» € cobniogeHnem mep, obecnedunBaroLnX UX 3awmTy oT
HEeCaHKLUMOHMPOBAHHOIO AOCTyna, Mpu ycrnoBuu, 4TO UX npueM u obpabotka 6yayT
OCYLLECTBMATLCA NMUOM, 00S3aHHbIM COXpaHATb NPOMEeCCMOHarnbHYO TalrHy; nepeBog
9NEKTPOHHbIX JOKYMEHTOB B JOKYMEHTbI Ha ByMaXKHbIX HOCUTENSAX U 0BpaTHO.

HacToswee cornacne gaHo MHOMN N 0encTByeT Ao
(nara) (nara)

NMoanuck
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MpunoxeHne Ne4

K aAMUHUCTPaATUBHOMY perflameHTy
npegocTaBrieHns MyHULUNAIbHOW YCIyrn
«[pepocTaBneHne nHpopmaLmm o TeKyLLEN
ycrneBaeMOCTN y4alLlerocsi, BeeHve
SMNEKTPOHHOIO AHEBHMKA W SNEKTPOHHOIO
XypHana ycrneBaemocTu B o6pa3oBaTenbHbIX
opraHM3aumusix, pacrnofioXeHHbIX Ha TeppuTopun
MyHMUMNanbHoro obpasoBaHns

FAcCHoropcknm pamoH»

YBepnomneHue o6 oTkase B npuemMe AOKYMEHTOB

HacTtosilum noaTBepXxgaeTcsi, 4YTO NpuM  MNpueMe 3anpoca M OOKYMEHTOB,
HeobOXoAMMbIX AN NpedocTaBneHnss  MyHuumnanbHon ycnyr  «[pepocTaBneHue
NMHOPMaLUKN O TEKYLLEN YCNeBAaeMOCTU y4allerocsl, BeAeHne 3NeKTPOHHOro AHeBHMKA U
SMNEKTPOHHOIO  XypHana YycrneBaemMocTu B  oOpasoBaTernbHbIX opraHusauusix,
PacMoNOXEHHbIX HA TEPPUTOPUN MyHMUMNANBLHOrO 06pasoBaHUs SCHOFOPCKUA ParioHy,
OblnY BbISIBIEHbI CrieaytoLLMe OCHOBaHUS Arsi OTkasa B NpueMe 4OKYMEHTOB:

(ykaszamb coaniacHo HacmosuwieMmy AOMUHUCMpamueHoOMy peariameHmy)
B cBs3M ¢ n3noxeHHbIM NpuHATO pewweHne 06 OTKA3E B npveme JOKYMEHTOB,

HeobXxoAnMbIX ANs NpeaoCcTaBNeHUs MyHULMNANbHOW YCNyri.

WcnonHutenb
(Cneyuanucm) (nodnucs) (®N0)

(6ama)

KopeLuok K yBegoMneHumto

(HaumeHosaHue opeaHu3ayuu, ebidasweli yeedoMIieHuUe)

YesegomneHne o6 oTkaze B NpuemMe OOKYMEHTOB, HeobxogumbiX Ans
npegoctasnieHna MyHuuunansHon ycnyrn «llpegoctaBneHne MHoOpMaumm O TeKyLlen
ycrneBaeMoCTU y4yallerocs, BeeHuUe 9MNeKTPOHHOro AHEBHUKA U 3MNEKTPOHHOro XypHana
ycneBaemocTn B ObpasoBaTefibHbIX OpraHM3auusix, pPacnosfioXeHHbIX Ha TepputTopum
MyHMUMNanbHOro obpasoBaHms SICHOrOPCKUA pamoH»

nony4un

(modnucs) (®UN0) (6ama)
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MpunoxeHne Ne5

K aAMUHUCTPATUBHOMY perfiameHTy
nNpenocTaBneHns MyHULMNANbHOW yCnyru
«lMpepocraBneHne nHpopmauumn o TeKyLLEen
yCcrneBaeMoCTH yyallerocsl, BeeHve
9NEKTPOHHOIO AHEBHMKA U 3NEKTPOHHOIO
XypHana ycrnesaemocTu B obpasoBaTenbHbIX
opraHm3aumsix, pacnosfioXeHHbIX Ha TEPPUTOPUN
MyHUUMNanbHoro o6pasoBaHus

FAcHoropckum pamnoH»

YBepomneHue o6 oTkase B NpefocTaBleHMM MyHULMNanbHOW yCnyru

YBaxaembln (as)

(PNO 3anButens)

YBegomnaww Bac o0 ToM, 4YTO Ha oOcCHOBaHuM Bawero 3aaBneHusa oOT
Bam He MoxeT ObiTb npeactaBneHa
MyHUUMNanbHas ycnyra no npeaocTtaBneHnto MHGpopMaumnm O TEKYLLEN YCneBaeMOCTU
yJyaulerocsi, BegeHne dneKTpOHHOIro AHEBHUKA U ANIEKTPOHHOIO XXypHarna ycneBaemMocTu B
obpasoBaTtenbHbIX OpraHn3auusix, pPacrnosiOXXEHHbIX Ha TEePpPUTOPUN MYHUUUNANbHOIO
obpasoBaHnsa FCHOrOpPCKU panoH No cnegyowmnmM npudmHam:

(ykasaTb NpuyMHy oTkasa)

[ata
NcnonHutensb Moanuchk
PykosoauTtensb Moanucek

M.T.



