Tynbckasa obnactb
MyHuuunanbHoe o6pa3oBaHue FICHOropCcKMn pamoH
AAMUHUCTpPaUMA MyHMLMNANbHOro o6pasoBaHmA SICHOroOpCKU pamoH

MocTaHoBNeHuUue

ot 22.07.2021 Ne 694

O6 yTBepXXaeHUn aaMUHUCTPATUBHOIO pernamMmeHTa
npepocTaBneHnss MyHuumMnanbHon ycnyru «fpegocrtaBneHue
MHdopmaumm o6 opraHmsaumm ooLLLEeaOCTYNHOro U
OecnnaTHOro AOLWKOJIbHOIro, Ha4anbHOro ooLero, OCHOBHOro
obwero, cpeaHero obLwero oopasoBaHUA, a TaKxe
AOMNOJIHUTENbHOro obpasoBaHMA B o6pa3oBaTefibHbIX
OopraHm3aumusaXx, pacnosioXXeHHbIX Ha TeppuTopun
MyHMLUUNanNbHOro o6pasoBaHna ACHOropcknum pamoH»

B cooteetctBUMN ¢ PepepanbHbiM 3akoHOM oT 27 uona 2010 roga Ne 210-93
«O6 opraHmszaumm npefocTaBneHnUst rOCYAapCTBEHHbLIX W MYHULMNANbHbLIX YCyry,
noctaHoBneHnem agMuHucTpauumn Tynbckon obnactn ot 31 asrycta 2010 roga Ne 806
«O nnaHe nepexofa Ha npeaocTaBfieHWe B ANIEKTPOHHOM BWUAE rOCyAapCTBEHHbIX Y
MyHMUMNAmNbHbIX YCNYr oOpraHamuM WCMOMHUTENbHOW BRactu Tynbckon obnactu,
opraHamu MeCTHOro camoynpasneHus Tyrnbckon o6siactn, rocygapCTBEHHbIMU U
MyHMUMNANbHBIMU  yupexaeHnammn Tynbckon obnactu», Ha OcCHOBaHWW ctatbn 33
YctaBa MyHuMUMNanbHOro ob6pas3oBaHUs  SACHOrOPCKMM  panoH  agMUHUCTpaund
MyHuMuunanbHoro obpasoBanusa AcHoropckuin panoH NOCTAHOBIAET:

1. YTBEpANTb aAMUHUCTPATUBHBINA perfnameHT NpeocTaBneHns MyHUUunanbHom
ycnyrn  «[lpepoctaBneHne wuHgopmauum 06 opraHmsaumm obLwenocTynHoro u
BGecnnaTHOro [OOLWKOMBHOrO, HavanbHoro obuero, OCHOBHOro oOLiero, cpegHero
obuwiero obpasoBaHus, a Takke OOMNONHUTENLHOro obpasoBaHMsA B obOpa3oBaTenbHbIX
opraHuMsauusix, pacrnofiOKEeHHbIX Ha TeppuTopuM MyHUUMnanbHoro obpasoBaHud
FAcHoropckum panoHy;

2. [lpusHaTb  yTpaTMBWIMM  CUNly  MNOCTaAHOBMNEHWE  agMWHUCTPaLUK
MyHUuunanbHoro obpasoBaHunsa oT 28anpens 2021 roga Ne 397«0O BHeceHun
M3MEHEHNA B MOCTAHOBMNEHME aAMUHUCTpaUMM MyHUUMNansHOro obpasoBaHus
AcHoropckun panoH ot 03 ceHTsbps 2014 roga Ne 1991 «O6 yTBepxaeHun
aAMUHUCTPATUBHOIO  pernaMmeHTa  npedocTaBfeHns  MyHUUMManbHOW  YCryru
«lMpepocrtaBneHne wnHpopmaumm o6 opraHmsauum obuiegocTynHoro m GecnnatHoro
AOLWKOMNbHOro, HavanbHoro obuwero, oOcHOBHOro obuwero, cpegHero obuwero
obpas3oBaHunsa, a Takke JononHuTenbHoro obpasoBaHuss B ObpasoBaTenbHbIX
yupexneHusix, pacrofioKeHHbIX Ha TeppuTopuuM MyHUMUMNanbHOro obpasoBaHus
AcHoropckun panoH»

3. OG6HapopoBaTb HacTosllee MNOCTAHOBIEHME TMyTEM pa3MeLlleHus Ha
MH(POPMALMNOHHBIX CTEHAAX U Ha odumuManbHOM caiTe MyHUUMNansHOro obpasoBaHus
AcHoropckumn panoH B cetn «IHTepHeT».

4. NocTaHoBNEHWe BCTyNaeT B CUIy CO AHS 0OHapoaoBaHUS.



MaBa agMUHUCTpauumn
MyHUUUNanbLHOro o6pasoBaHus
SICHOropcKmMmn pamoH B.B. MyxuH

MpunoxeHwne

K MOCTaHOBIIEHUIO aAMUHUCTPpaLnn
MyHMUMNanbHOro obpasoBaHus
AcHoropckui panoH

oT 22.07.2021 N2694

AOMUHUCTPATUBHbLIUA PEFTMAMEHT
npepgocTaBneHMA MyHuumnanbHomn ycnyru «lNpepnocraBneHue nHcgpopmauymm
06 opraHuMsauum ooLe[0CTYNHOro U 6ecnnaTHOro AOLWKOSIbHOro, HavyanbHOro
obLero, O0CHOBHOro obuiero, cpeaHero obwero oopasoBaHus, a Takxke
OOMOJIHUTENbHOro o6paszoBaHuA B o6pa3oBaTefibHbIX OpraHM3auusx,
pacnonoXeHHbIX HA TEPPUTOPUN MYHULMNANBHOrO o6pa3oBaHnA FICHOropckum
panoH»

1. O6wWwme nonoxeHus

1.1. AOMUHUCTPATUBHBIA perfnamMmeHT npeaocTaBrieHns MyHULMNansHOW YCryru
«lMpepocrtaBneHne wmHpopmaumm o6 opraHmsauum obuiegocTynHoro n GecnnatHoro
AOLUKOSMbHOr0, HavanbHOro obuwiero, OCHOBHOro obuwlero, cpegHero obuiero
obpasoBaHunda, a Takke [OOMOMHUTENbLHOrO obOpasoBaHMsas B obpasoBaTesNbHbIX
opraHu3aumsix, pacnosfioKeHHbIX Ha TeppuTopum MyHUUMNanbHOro obpasoBaHus
AcHoropckun panoH» (panee — AAMUHUCTPATUBHBIA pPernameHT 1 MyHuuunanbHas
ycnyra COOTBETCTBEHHO) pa3paboTaH B LensiX NoBbILLEHNS KayecTBa NpeaocTaBneHns
M OOCTYNHOCTM MyHMUMMNANbHOW yCnyrM no npegaocTaBneHnto uHgopmaumm o6
opraHusauumn obLieaoCcTynHoOro M GecnnaTtHOro AOLIKOSbHOMo, HayanbHOro oobLero,
OCHOBHOro obuiero, cpegHero obuwiero obpasoBaHusi, a Takke AOOMONHUTENbHOro
obpasoBaHna B oOuleobOpasoBaTenbHbIX OpraHU3aumsax, PacnosioKeHHbIX Ha
TEPPUTOPUN MyHULMNANbHOro o6pasoBaHnsa ACHOrOPCKUA PanoH.

1.2. MNpegmeT perynupoBaHnsg AQMUHUCTPATUBHOIO pernamMmeHTa.

MpeomeTom perynupoBaHuss AOMUHUCTPATUBHOIO pernameHTa sBnseTcs
NOPSIAOK B3aUMOLEWCTBMA C 3asiBUTENSAMM, YYPEXOEHUAMU U OpraHuM3auusMui npu
NpeaoCTaBNEHNN MYHULMMNANBLHOW YCMyri, NocrnegoBaTeNlbHOCTb M CPOK BbIMOSHEHWS
aAMUHUCTPATUBHBLIX Npoueayp Npuv  NPedoCTaBfEHUM  MyHUMUMNANbHOW  YCRyru,
CTaHAapT NpegocTaBfeHns MyHUUMNanbHON yCcnyriu.

1.3. Kpyr 3asiButenen.

3asButenamm ycnyrm aBnsaTca usndeckne nuua — 3akoHHble NpeacTaBuTenu
nonyyatensa MyHMUMMNANbHOW yCNyrv, MWHALUUPYKOLLME Mpouecc npenocTaBneHus
MyHMUMNANbHOM ycnyrn, obpaTuMBluMecs B MyHuUMNanbHyto obpasoBaTenbHy
opraHuMsauuio, peanuaylollee OCHOBHble o00ueobpas3oBaTenbHble  NpOrpaMmmbl
OOLLKONBbHOro, HayanbHOro oOulero, OCHOBHOro obuwero, cpegHero obuwero wu
nporpamMmmbl 4ononHUTENbHOro obpasosaHus (ganee — MOO).

3aaButenem MOXeT ObITb YNONMHOMOYEHHbIN npeacraBuUTenb
HEeCOBEpPLUEHHOMNETHEr0 nonyvaTtenss MyHUUMNAnNbHOW YCIyrn, K YUCNY KOTOPbIX
OTHOCATCS:

- 3aKOHHbIN npeacTraBuUTENb HEeCOBEPLUEHHONETHETO nonyyartens
MyHMUMNanbHON ycnyru (OQuH U3 poguTenen, onekyHoB, nonevntenen);

- nuuo, AencTeyloLlee oT NMEHMU 3aKOHHOro npencraBvTens
HECOBEPLLUEHHONETHEro  nony4yaTtenss MyHMUMNanbHOM  YyCNyrM Ha  OCHOBaHMM
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AOKYMEHTa, NoaTBEpXKOaloLWero poacTBo 3aaBUTENS (MM 3aKOHHOCTb NpeacTaBreHns
npaB HEeCOBEPLLEHHOSIETHEro noryyaTens MyHuuMnanbHOW ycnyrn), oOpMIIEHHOIO B
COoOTBETCTBUM C TpeboBaHMsIMM 3akoHogaTenbcTBa Poccuiickon deaepaumn.

1.4. TepMuHbl N onpeneneHnsa, Ucrnonbdyemble B TekcTe AAMUHUCTPATUBHOIO
pernameHTa.

ALMUHUCTPATUBHBLIN pernamMmeHT —  HOPMaTMBHbIN npaBoOBOM  aKkT,
yCTaHaBNMBaKLWUN NOPSAOK MpeaocTaBreHnss MyHUUMNAnbHOM YCnyru v crtaHaapT
npeaocTaBneHnsa MyHULMNAaIbHOW YCryru;

MyHuumnanebHasa ycnyra «[llpegoctaBnenne wuHgopmaumm 06 opraHusaumm
obwenoctynHoro mn 6ecnnaTtHOro [AOLIKOSIbHOro, HavanbHoro o6Liero, OCHOBHOrO
obuwero, cpegHero obuiero obpasoBaHus, a Takke AOMOMHUTENbHOrO 06pa3oBaHUA B
obpasoBaTenbHbIX OpraHn3aunsix, PacrnonoXeHHbIX Ha TEPPUTOPUN MYHULMNASIbHOrO
obpa3oBaHns FICHOTOPCKUA panoH» — AeATEeNbHOCTb, HanpaBfieHHas Ha MoBbILLEHUE
KayecTBa, [AOCTYNHOCTU MpedoCTaBfneHUss MyHUMUMNanbHOW  YCryrn, CO3[4aHus
HeobXoOMMbIX  YCNOBWA  ONS  YYaCTHUKOB  OTHOLUEHWA,  BO3HMKAKOLWMX  MpK
npegocTaBneHnn MyHULUMNanbHON ycnyru, onpeneneHus CPOKOB n
nocrnegoBaTenbHOCTN OeNUCTBUA (aAMUHUCTPATUBHbLIX Npouenyp);

WHpopMmauua no BonpocaM NPefoCTaBfieHUs MYHUUMNANbHOW  ycrnyrm —
MHpopmaumusa o nopsake NpeaocTaBreHnss MyHUUMNANbHOM YCNyrM U ycnyr, Kotopble
ABNATCA HeobXoAMMbIMU M 0Bs3aTenbHbIMU NS NpefoCTaBneHuss MyHUUUnansHom
yCnyru;

OMCY — oTpacneBon opraH MECTHOro CaMOynpaBfiEHUs MyHMLMNANbHOMO
panoHa (ropo4CKoro okpyra), OCyLLEeCTBISIOLWMIA ynpasreHme B cpepe obpa3oBaHus;

M®L| — MHOrogoyHKUMOHaNbHbIA LEHTP NpeaocTaBfieHNA rocygapCTBEHHbBIX U
MYHMLUMNANbHbIX YCNYT;

MOO - wmyHMumMnanbHble obpasoBaTenbHble OpraHu3aumm, peanuayrLme
OCHOBHYIO 00Lieobpa3oBaTenbHy0 MNporpamMmy AOLIKONbHOMO, HavarbHOro oobuiero,
OCHOBHOro obuero, cpegHero obLiero n ONOMHUTENBHOrO 06pa3oBaHus;

CMW — cpeactBa maccoBon MHpopmaumu;

EMMrY — eguHbIn noptan rocyaapcTBEHHbIX yCNyr — WwWw.gosuslugi.ru;

PIIY — nopTan rocyaapCTBEHHbLIX U MyHULUMNanbHbIX ycryr Tynbckon obnactu
— www.gosuslugi71.ru;

1.5. TpeboBaHna K nopsigky WHPOPMUPOBAHUA O  MNpefocTaBneHun
MYHULMNANbHON YCNyriu.

1.5.1. WHoopmaums o npegocTaBneHUM MYHULMNANbHOW YCNyrn W YCNyr,
KOTOpble SBMAIOTCA HeobxoaumbiMM K obsA3aTenbHbiIMM - ONS  NpefoCTaBneHus
MyHMUMNanbHOW ycnyrn (ganee — wHGOpMaumMss NO BonNpocaM NpeaocTaBneHns
MyHMLUMNANbHOW yCnyru) npeaoctaBnaeTcs:

HenocpeacTBeHHo OMCY;,

B nomeLeHusax MOO;

C NCNonb30BaHMEM cpencTs TenegoHHON CBA3N, 3NEKTPOHHOro
NHGOPMUPOBAHUS;

nocpencTBOM pasMmelleHnsi B MHPOPMaLUMOHHO-TENEKOMMYHUKALMOHHbBIX CETSX
obwero nonb3oBaHua (B TOM 4ucre B cetn «VIHTepHeT») Ha odumumanbHOM canTte
OMCY no anektpoHHOMY apgpecy:https://yasnogorsk.tularegion.ru/, pervMoHanbLHOM
noptane rocyaapCTBEHHbIX W MyHUUMnanbHbiXx  ycnyr (ganee -  PIIMY):
www.gosuslugi7l.ru, nybnukaumm B CpeacTBax MacCOBOW WHGOpMauuu, u3gaHus
NHOpPMaLUNOHHBIX MaTepunanos (6poLutop, bykneTos u T.4.).

1.5.2. MecTto HaxoxaeHusi n rpaduk pabotel OMCY:

noytoBbIn agpec: 301030, Tynbckas obnactb,r.AcHoropck, yn.lN.Cmngosnya, 4.8

agpec aNeKTPOHHOM NoyThbl: Mmo.yasnogorsk.uo@tularegion.ru

cnpaBoYHbIN TenedoH: 8(48766)22434; 8(48766)21244

dakc: 8(48766)21555.
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rpacmk paboTbl:

NMoHenenbHMK 09.00 - 13.00 13.48-18.00
BTopHuk 09.00 - 13.00 13.48-18.00
Cpepa 09.00- 13.00 13.48-18.00
YeTtsepr 09.00 - 13.00 13.48-18.00
MaTtHuua 09.00- 13.00 13.48-17.00
Cyb6oTa BbixoaHon aeHb
BockpeceHbe BbixogHon geHb

CeegeHua o MOO, npefocTtaBnsAlOWMX MYHUUMNANbHYO YCIyry, ykasaHbl B
npunoxeHun Ne 1 k HacTosawemMy AOMUHUCTPATUBHOMY pPErfiaMeHTy.

1.5.3. OCHOBHbIMW MpPVHUMNAMW NPEAOCTABMEHNS MYHULUMNANBHON  YCRyru
ABNAOTCA:

1) npaBOMEpPHOCTb MpPedoCTaBNEHNs MYHULMNANbHOW YCAyrn opraHamu,
npegocTaBNALWNUMN MYHULMNASTBHYIO YCNYTy;

2) 3asBUTENbHbIN NOPALOK ObpalleHus 3a npeaocTaBfeHNEM MyHMUMNANbHON
ycnyru;

3) OTKPbITOCTb AEATEeNbHOCTM OpraHoB, MPeAoCTaBASALWMX MyHULMNANbHbIE
ycriyrn, a Takke opraHuMsaumin, y4acTBYHOLWMX B NpefocTaBfieHMM MyHUUUNAarbHOM
yCnyru;

4) gocTynHOCTb obpalleHus 3a npefocTaBfeHneM MyHULMNANbHOW YCryrn u
npeaocTaBneHna MyHULMNAnbHOW ycryrn, B TOM 4Yucre Ans nuy ¢ orpaHnYeHHbIMU
BO3MOXHOCTSIMU 300POBbS;

5) BO3MOXHOCTb MOMYyYEHNA MyHMUMNANbHOW YCIyrn B 3NeKTpOHHOW dopme, a
Takke B WHbIX opMax, npeayCMOTPEHHbIX 3akoHoAdaTenbCcTBOM Poccunckon
depnepaumu, no Bolbopy 3aaBuTeEnNS.

1.5.4. Mpwn nony4yeHn MyHMLMNaNbHOW YCryrn 3asBuUTen MMEKOT NpaBo Ha:

1) nonyyeHne MyHMUMNaNbHOW YCIyrn CBOEBPEMEHHO M B COOTBETCTBUMM CO
cTaHOapTOM NpefocTaBfeHnsa MyHUUUNanbHOW yCryru;

2) nony4YyeHue MOSMHOW, akTyanbHOW W AOCTOBEPHOM MHOpMauMM O nopsgke
npenocTaBneHns MyHULMNansHOM ycnyr, B TOM YACHe B 3NEKTPOHHOM hopme;

3) nonyvyeHne MyHULMNANbHOW YCIMyrn B SNEKTPOHHOW hopme, ecrnm 3TO He
3anpeleHo  3aKkoHOM, a Takke B MHbIX  dopmax, npegycCMOTPEHHbIX
3akoHogartenbcTBoM Poccumnckon degepaumm, no Bolbopy 3asBUTENS;

4) pocynebHoe (BHecyaebHOe) paccMoTpeHue xarnob B npouecce NonyyYyeHus
MYHULMNANbHOWN yCnyru;

5) nonyyeHne myHuumnansHon ycnyrm B M®L| B COOTBETCTBUM C COrnalleHnsiMu,
3aKNYEHHbIMU Mexagy — MHOrogyHKUWOHasbHbIM LEeHTPOM N  opraHamu,
npegocTaBNAWUMN  MyHUUUNANbHbIE  ycryrn  (ganee —  cornaweHust o
B3aMMOOEeNCTBUN), C MOMEHTa BCTYMNNEHNA B CUITY COOTBETCTBYIOLLErO COrnalleHns o
B3aMMOOENCTBUMN.

1.5.5 OpraHbl, npegoctaBnawWNe MyHUUMNANbHbIE YCNyrKM, He Brpase
TpeboBaTb OT 3a8BUTENS:

1) npeacraBneHna JOKYMEHTOB M MHpopMaunmn Mnu ocyLLecTBneHnss 4eUCTBUN,
npeacraBneHne WM OCyLECTBREHNE KOTOPbIX HE MNpPeayCMOTPEHO HOPMaTUBHbLIMU
NPaBOBbIMW aKTaMW, PerynupyrowmnmMm OTHOLIEHUHA, BO3HUKaWWMe B CBA3UM C
npegocTaBneHneM MyHUUUNAaNbHbIX YCAYT;

2) npencraBneHns AOKYMEHTOB U MHGOpPMaum1, B TOM YMCrie NOATBEPXKAAOLLMX
BHeCeHue 3asBuTerneMm nnatbl 3a npefocTaBneHune MyHUUMnanbHbIX YCryr, KOTopble
HaXOOATCA B PacnoOpsXKeHUM OpraHoB, MNPefoCTaBNAWMX MyHUUMNANbHbIE YCAYri,
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WHbIX TFOCYAapCTBEHHbIX OPraHoB, OpPraHOB MECTHOrO camoynpaBfieHus nmbo
NOABEAOMCTBEHHbIX  FOCyJapCTBEHHbIM  OpraHam WM opraHaMm  MeCTHOro
camoyrnpaBfeHnsa opraHu3auuin, y4acTBYOLWNX B NpeaocTaBfieHun npeaycMOTPEeHHbIX
yacteto 1 ctate 1 ot 27.07.2010 Ne210-®3, B COOTBETCTBUM C HOPMATUBHbLIMMU
npaBoBbiMK akTamu Poccuinckon ®depepaumn, HOPMaTUBHLIMU MNPABOBbLIMU aKTaMmu
cybbektoB Poccuinckon Pegepaumm, MyHUUMNANbHbIMW MNPaBOBbIMW akTamu, 3a
NCKIMIOYEHVEM [OKYMEHTOB, BK/IOYEHHbIX B OrMpefesieHHbIn 4acTbio 6 cratbn 7
nepeyeHb [OOKYMEHTOB. 3asiBUTENb BnpaBe MpeaCcTaBuUTb YyKasaHHble OOKYMEHTbl U
MHOPMaUUIO B OpraHbl, NpPedocTaBnslomMe rocyaapCTBEHHbIE YCMyrn, U OpraHbl,
npegocTaBnAwLLMe MyHUUUNanbHbIEe yCnyr, Nno CO6CTBEHHOM MHULMATUBE;

3) ocywiecTBneHna OencTBU, B TOM 4YMCNe COrnacoBaHUn, HeobxoauMMbIX Ans
NoNyyYeHnss MyHUUMNAnbHbIX YCAyr W CBA3aHHbIX C obpalleHnem B  WHble
rocyJapCTBeHHble OpraHbl, OpraHbl MECTHOrO CcamoynpaBfeHusi, opraHusauuun, 3a
WCKINIOYEHNEM MOMyYeHUss ycnyr W MorfiydeHusl [OOKYMEHTOB U WHopmauumu,
npegocTtaBnsemMblx B pesynbTaTe nNpefoCTaBNeHUs TakuX YCIyr, BKMOYEHHbIX B
nepeyHu, ykasaHHble B 4acTn 1 ctaTbn 9 degepanbHOro 3akoHa;

4) npeacTaBreHUss OOKYMEHTOB W uHdopmauuu, oTcyTtcTBne u  (unu)
HeJOCTOBEPHOCTb KOTOPbIX HE yKasblBanuCb Npuv nepBoHaYaribHOM OTKa3e B npueme
AOKYMEHTOB, HeobxoauMbIX Ons npefocTaBfieHUst MyHUUuMnanbHOW ycrnyrn, nubo B
npeaocTaBNeHN MyHULMNANbHON YCNyrn, 3a UCKIIYEHNEM CneayroLnxX cnyvaes:

a) unsmeHeHve TpeboBaHWN HOPMATMBHbLIX MNPAaBOBLIX akTOB, KacalroLnxcs
npeaocTaBneHna MyHUUUNAanNbLHOM yCryr, nocrne nepBoHavanbHOW Nogayn 3asBreHus
O NpeaocTaBneHnn MyHUUUNanbHOW yCryru;

6) Hannume ownbOK B 3aABMNEHUM O NPESOCTaBEHUN MYHULMNANBHON YCNyrn mn
AOKYMeHTax, MNOAaHHbIX 3asBUTESNleM Mocne nepBOHa4yanbHOro oOTKasa B Npueme
AOKYMEHTOB, HeobxoauMbIX ANA NpefocTaBfieHUs MyHUuunanbHoOW ycnyru, nubo B
npegocTaBneHn MyHUUUNanbHOW YCNyru U He BKITIOYEHHbIX B NpeAcTaBlieHHbIN paHee
KOMMEKT AOKYMEHTOB;

B) UCTeYeHMe CpoKa OeNCTBUA JOKYMEHTOB UNU n3mMeHeHne nHdopmaumm nocne
nepBOHaYanbHOro oTkasa B NpMeMe JOKYMEHTOB, HeOBXoauMbIX ANS NpefoCTaBreHuns
MYHUUMNANbHOW ycnyru, nnbo B npeaocTaBfieHMM MyHULMNAIbHOW YCryru;

r) BbIBMIEHNWE [OOKYMEHTanbHO NOATBEPXAEHHOro akrta (MpM3HaAKOB)
OWKMBOYHOro M NPOTUBOMNPABHOIO AencTBus (6e3genctBusi) AOSMKHOCTHOro nuua
opraHa, NpefoCTaBNSAOLWEro MyHUUMNANbHYIO YCNYry, MyHUMUMNANbHOIO CryXallero,
paboTHMKa MHOroyHKLMOHaTbHOIro LeHTpa, paboTHMKa opraHusauuu,
npegycMoTpeHHon YacTblo 1.1 ctaTbn 16 PegepanbHOro 3akoHa, Npu NepBoHaYaribHOM
OTKase B npuveme LOOKYMEHTOB, HeobxoauMbIX AN NpedoCTaBfeHUs MyHULMNAIbHON
ycnyru, nnbo B npegocTaBneHnn MyHULMNanbHOW YCnyru, 0 YeM B MUCbMEHHOM BuAe
3a NMoANUCLIO PYKOBOAUTESNS oOpraHa, NpedocTaBnsloWero MyHUUMNanbHYy YCnyry,
pyKOBOAUTENA MHOTOYHKUMOHANBHOrO LUeHTpa nNpu nepBOoHa4yanbHOM OTKase B
npuemMe LOKYMEHTOB, HeObXOoAMMbIX ONA NpedoCTaBfeHUss MYHUUUNANbHOW YCNyru,
nmbo pykoBOAWUTENS oOpraHuM3aumn, npeagycMOTPpeHHon dacteto 1.1 cratbm 16
depeparnbHOro 3akoHa, yBeJoMISieTCH 3asiBUTENb, a Takke NPUHOCATCSH U3BUHEHUS 3a
AoCTaBneHHble HeyaobcTaa.

1.5.6. B cnyyae ecnu gna npeaoctaBneHNd MyHUUUNANbHOWM  YCRyru
HeobGxoauma obpaboTka nepcoHanbHbIX AAHHbIX NMUA, HE ABMAKOLLErocsa 3asBUTENEM,
M ecnu B COOTBETCTBMM C (hbefeparnbHbiM 3aKOHOM 00paboTka Takmx MepcoHanbHbIX
AaHHBIX MOXeT OCYLLEeCTBNATbCSA C COrnacusa ykasaHHOro nvua, npu obpalleHun 3a
NoSlyYeHMEM  MyHUUMNANbHOW YCryrn 3adBUTENb AOMOMHUTENBHO npeacTaBnseT
AOKYMEHTbI, MOATBepXAalLine MnofydyeHne Ccorracus ykasaHHOro nuvua wunm ero
3aKOHHOro npeacTaBuTens Ha obpaboTKy MepcoHanbHbIX AAHHbIX YKa3aHHOro nuua.
[loKymMeHTbl, noagTBepXaatLlme noslydeHne cornacus, Moryt ObiTb NpeacTaBrieHbl, B
TOM 4ucrne B (popmMe IMEKTPOHHOro OOKyMeHTa. [enctBue ctatbM 7 4actu 3 He
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pacnpocTpaHaeTca Ha nuuy, MpU3HaHHbIX ©0e3BEeCTHO OTCYTCTBYHOLWMMKW, U Ha
pasbiCKMBaeMbIX J1L, MECTO HAXOXAEHUS KOTOPbIX HE YCTAHOBMEHO YMNOMHOMOYEHHbIM
denepanbHbIM OpraHOM NUCMNOSTHUTENBbHOW BNAaCTW.

1.5.7. TNopsgok, dopma U MeCcTo pasMeLLeHus nHpopmaumm o0 NpegocTaBneHnm
MYHMLMMNANbHOW YyCNyri.

MHopmaums o npefocTaBneHMM MyHUUMNANbHOWM yCriyrn AofbkHa ObiTb
pasMelleHa Ha oduumanbHblx cantax OMCY u MOO B UWHGOpPMAUWOHHO-
TeNeKOMMYHUKaUNOHHOW ceTn «HTepHeT», a Takke Ha MHPOPMaUMOHHBLIX CTeHaax, u
cogepxarb:

HoMepa TenedoHOB 1 dhakca, rpaduk paboTbl, aapec INEKTPOHHOW NOYTHI;

N3BNEYEeHMs N3  HOPMATMBHbLIX MNPABOBbIX aKTOB, pPernaMeHTUPYOLLMX
npegocTaBneHne MyHMUMnanbHON ycnyru;

Gnok-cxeMy, HarnagHo oTobpaxarowyto MnocrneaoBaTeNbHOCTb MPOXOXAEHUA
BCEX aAAMUHUCTPaTUBHBIX Npoueayp AOMUHUCTPATUBHOIO pernameHTa (npunoxeHue Ne
2 K ADMVHUCTPaTUBHOMY perfnameHTy)

nepeyeHb [OOKYMEHTOB, MpeAcTaBnseMblX A8 MNONydYeHUs MyHuuunanbHom
yCnyru;

nepeyeHb OCHOBaHMM [ONs OTKasa B MNPUHATUMM LOKYMEHTOB NS NOSyYeHus
MYHMLUMNANbHOW yCnyru;

o6pa3sLbl 3anofnHEeHNs1 LOKYMEHTOB;

nopsiAok obxanoBaHua gencTeun (6e3gencTBrs) N peLleHnin, OCcyLLLEeCTBISEMbIX
(NpUHATBIX) B X04€e NpefocTaBneHnss MyHUUUNansHOW yCryru;

HeobxogMmas onepaTtuBHass MHGOPMaunst O NpPefoCTaBAEHUM MyHUUMNAnNbHOM
yCnyru.

Mpn M3MEeHeHMM uHGOPMauMM Mo NPenoCTaBEHUIO MYHULMNANbHOM YCNyru
OCYLLIeCTBNAETCA ee nepuoanyeckoe obHOBNEHME.

OCHOBHbIMK TpeBOBaHUAMU K MH(POPMUPOBAHUIO 3asBUTESNEN O MyHMLIMNANBHON
ycnyre aBnsawTCA:

aKTyarnbHOCTb, CBOEBPEMEHHOCTb, JOCTYMHOCTb U NOSIHOTa MHopMauuu;

4YeTKOCTb B U3NOXEHUN MaTepuana,

HarnggHoCcTb bopM Nogaym matepuana.

1.5.8. NHopmupoBaHue rpaxgaH O MeCTe HaxoXaeHust n rpaduke paboTbl
OMCY n MOO ocyuiecTtBnsieTcs:

a) Npu NIM4HOM obpaLleHum;

0) no Homepam TenedoHOB A5 CNPaBoK;

B) nNpM MNUCbMEHHOM oOOpalleHnn 3aaBUTENs, BKNOYas obpaweHne no
NH(POPMALMOHHO-TENEKOMMYHUKALMOHHON  ceTn  «/HTepHeT», NOo  3neKTPOHHbIM
agpecam OMCY 1 MOO;

r)  nocpeacTtsomM pasmeLleHns nHdopmauunn B WMHpOpPMaALNOHHO-
TENEeKOMMYHUKAUNOHHBIX ceTax obllero nonb3oBaHMs, B TOM 4ucrne B CeTu
«MNHTEepHeTY;

A) NOCpeAcTBOM pasmeLLeHns matepmana Ha MHPOPMaLUMOHHbIX CTEHAAX;

e) nybnukauum B cpeacteax maccosoun nHpopmaumm (ganee — CMN);

X) nOoCpeacTBOM M34aHWUs  pasfaTOyMHOro  WMHGOPMALMOHHOIO  Martepuana
(6poLwutop, BykneToB, NAMATOK U T.M.),

1.5.9. lHpopmmpoBaHuMe no Bornpocam nNpegocTaBneHna MyHUUUNanbHOM yCryru
npounssogutca cneumanuctamm OMCY n MOO, ocywecTBndaWMNX npeaoctaBneHne
MYHMUMNANbHOW yCnyrn, nNpyv ANYHOM WAW MUCbMEHHOM obpalleHun 3asBuTenen, a
Takke obpalleHnn ¢ UCNoNb3oBaHMEM WHGOPMALMOHHO-TENEKOMMYHUKALMOHHbIX
ceTen obLero Nnonb3oBaHud, B ToM Yucne cetn MHTepHeT, Bkntovas PITY.

NHdopMrpoBaHMe MHBaNMOOB O MNOpsAKE NPenoCTaBfeHMs MyHUUMnanbHOM
YCINyru OCyLLECTBNAETCS C Y4€TOM OrpaHUYEHU UX XN3HEOEATENbHOCTMW.
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CotpygHuk OMCY wnn MOO (panee — cneuuanucTt) npuHUMaeT BCe
HeobxoguMMble Mepbl ONs NpefoCTaBfeHust MOSIHOMO UM onepaTUBHOrO OTBeTa Ha
nocTaBrieHHble BOMPOCHI, B TOM YUCHE C NpuBreYyeHmem Apyrnx cneumanmncTos.

YCTHOE WHMOPMUPOBAHUE KaXKAOro 3asiBUTENS CneumanncT OCYLLEeCTBNAET He
6onee 10 MUHYT.

Bpemsa oxugaHua B ovepeamn Ans norsiyd4eHus oT cneyuwanucta nHdopmMaumm no
BOMpocaM npefocTaBneHns MyHULMNansHOM yCnyrn He JOMMKHO npesbIwaTtbh 15 MUHYT.

CneunanncTbl NPoBOAAT MHAOPMUPOBAHWE O NPeaoCTaBNEHNUN MyHULUNANBHOM
ycriyru, B TOM Yucre:

- 0 MECTOHaxoXxaeHuu u rpacumke pabotsl MOO;

- 0 CnpaBoYHbIX TenedoHax n gakcax MOO;

- 06 agpecax ocvmumanbHoro canta B MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHON
cetn «MIHTEepHET» U ANEKTPOHHOM NOYTHI;

- 0 BpEMEHU npuemMa 1 Bblaavv AOKYMEHTOB;

- O nropsgke ronydeHua  3adaBuTensaMUM  MHOpMauMM Mo Bonpocam
npeaocTaBneHna MyHUUMManbHOW Yycnyr, B TOM 4ucrie O xode MpedocTaBreHus
MYHUUUNANbHOW yCyru;

- O nepeyHe [OOKYMEHTOB, HeOBXOoOUMbIX ANA MOMyYEeHUa MyHMUMMNanbHON
ycnyru;

- 0 CpoKax NpeaocTaBneHnsa MyHULMNAIbHOW YCyru;

- 0 nopsigke obxanoBaHwa gencTBuin (besgencTBnsa) OOMKHOCTHOrO nuua npu
npeaocTaBneHnn MyHULUMNANbHON yCnyru.

1.5.10. Tlpun oTBeTax Ha TenedoOHHble 3BOHKM W YCTHble oObpalieHns
crneumnanuctbl NogpobHO M B KOPPEKTHON dopme MHGPOPMUPYIOT 0BpaTMBLUMXCA MO
NMHTepecyrwmm nx sonpocam. OTBET Ha TeneOHHbIN 3BOHOK OOMMKEH HavyMHaTbCA C
WHpopMaLUM O HaUMEHOBAHWW OpraHu3auum, B KOTOPYK MNO3BOHWUM rPaKOaHWH,
damMmunmm, MMeHu, OT4eCTBe U AOSMPKHOCTU cneuuanucta, NpuHSBLIEro TeneoHHbIN
3BOHOK. BO Bpemsi pasroBopa HEOO6XOANMMO YETKO U B BEXMBOM (POPME OCYLLECTBUTb
KOHCYIbTUpoBaHue (MHPOPMUPOBaHNE) 0BpPaTUBLLMXCA NO CYLLECTBY UHTEPECYIOLLEro
nx Bonpoca. B KoHLe MHOpMUPOBaHUS CneunanucT JOSMKEH KpaTKo NogBecTy UTOMU U
nepevYncnnTb Mepbl, KOTOpble Hag4o MNPUHATH (KTO WMMEHHO, Korga W 4YTo AOJSDKEH
caenartb).

Mpn  HEBO3MOXHOCTWM  creumanucTta  CaMOCTOSATENbHO  OTBETUTb  Ha
NnoCTaBfeHHbIE BOMNPOCHI TENEMOHHBIN 3BOHOK AOMKEH ObITb nepeagpecoBaH Apyromy
cneumnanucty wunu ke obpaTMBLIEMYCHA rpaxdaHWHy [oikeH ObiTb coobuieH
TenedOoHHbIN HOMEpP, MO KOTOPOMY MOXHO MONYYnUTb HEOBXOaMMYHO MHbOPMaLMIO.

Bpemsa TenedoHHOro pasrosopa He A0SKHO NpeBbiwaTbh 15 MUHYT.

1.5.11. Ecnn pgnsa noarotoBkn oTBeTa TpebyeTcs NpoAoImKUTENbHOE BpPEMS,
cneumanuct MOXeT nNPeanoXuTb 3asiBUTEN0  obpatutbCa 3a Heobxogumown
MHopMaumnen B NMCbMEHHOM Buae, NMBoO NpeanoXuTb NOBTOPHOE MHOPMUPOBAHME
no TenegoHy 4epe3 onpeaesieHHbIn MNPOMEXYTOK BPEeMeHW, a TakkKe MonyyYnTb
pa3bsCHEHMS NyTeM OTBETHOrO 3BOHKa crnieumanucra.

Cneuunanuct (Nno TenedoHy WM JIMYHO) AOIHKEH KOPPEKTHO W BHUMATESIbHO
OTHOCUTBCA K 3asiBUTENAM, He HapywaTb WX MpaB W 3aKOHHbIX WHTEPECOB.
NHbopMupoBaHme A0MKHO npoBoanTbea 6e3 6onblunx nays, NMWwHMX crnos, 060poToB
N SMOLMMN.

CneunanucT He BMpaBe OCYLWECTBNATb KOHCYNbTUPOBaHWE, BbIXoasulee 3a
paMK1 MHPOPMUPOBAHNA O Npoueaypax 1 YCroBUsX NpeaocTaBrneHns MyHULMnansHOm
yCryrn n BrivsitoLLiee NpsiMo UM KOCBEHHO Ha MHAMBMAYarbHbIE PELLEHUS 3asBUTENEN.

OTBeT Ha nucbMeHHoe obpalleHne 3aaBuUTens NpeaocTaBnNseTcs C ykazaHueM
damunmm, MMeHn, oTyecTBa, Homepa TenedoHa WCNOMHUTENS W NOoANUCLIBaeTCA
pykoBoguTenemM opraHusauuu unm fmuom, ero 3ameLlarLmm.
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Ecnun obpalleHne 3a nHopmaumen ocyLecTBNAeTCa B MMCbMEHHOM hopme, TO
oTBeT gaetcs B TeveHne 30 kaneHgapHbIX AHEN CO OHA permcTpaummn obpalieHus.

OTtBeT Ha o6palieHne 3aaBuTEnsl, MNOCTyNMBLUEE MO MHAOPMALMOHHBbIM
cucteMmam obLLero nonb3oBaHWSA, HanpaBnsaeTcs No agpecy, ykasaHHOMY B obpaLleHun.

2. CTaHAapT NnpegocTaBlieHU MyHULMNanNbHOW yCcnyru

2.1. HanmeHoBaHue MyHuumnanbHon ycnyru - «lpenocraBneHve nHgopmauum
06 opraHusauumn obLeocTynHoro n 6ecnnaTtHOro AOLWKOMNbHOIO, HavYanbHOro ooLero,
OCHOBHOro obouiero, cpegHero obuiero obpasoBaHusi, a Takke AOOMONHUTENbHOro
obpasoBaHns B ObpasoBaTesfibHbIX OpraHn3aumnsax, PacrofioXXeHHbIX Ha TepputTopum
MyHMUMNanbHoro o6pasoBaHnsa ACHOrOPCKNn panoH».

2.2. HaumeHoBaHue opraHa, npeaocTaBnsaloLwWero MyHUUUNanbHy yCnyry.

2.2.1. MyHuumnaneHyto ycnyry npegoctaenstot MOO, noasBegoMCTBEHHbIE
OMCY, ykasaHHble B npunoxeHum Ne 1 k Hactoswemy AOMUHUCTPaTUBHOMY
perrnameHTy.

2.2.2. B npepocTtaBneHun MyHuuuMnanbHoOW ycnyru Takke ydactsyet OMCY B
yactm  npepgoctaeBneHna  umHdopmaumm 06  opraHmusauuMmM  nNpeaoCcTaBlEHMS
MyHuUMManbHOW ycrnyru, KoHTpons pgeatensHoctn MOO no npepoctasreHuio
MYHULMNANbHOW YCRyru.

2.2.3. Cneuymanuctel OMCY n MOO He BnpaBe TpeboBaTb OT 3asiBUTENS
OCYLLECTBMNEHNA AENCTBUIA, B TOM YMCIIE€ COrfacoBaHuim, HeOBXoaMMbIX NSt NONy4YeHns
MYHMLUMNANbHOW YCINYrn 1 CBA3aHHbIX C ObpalleHMeM B UHbIe MyHUMLMNANbHbIE OpraHbl,
opraHusauuu.

2.3. OnucaHue pesynbTaTta nNpeaocTaBneHns MyHULMNanbHON yCryri.

PesynbTaTtom npegocTaBneHns MyHMUMNANbHOW YCNyrn SiBASeTCs:

- npepocTtaBreHve UHGopmauum 06  opraHmsauum  obuwenocTynHoro wu
GecnnaTHOro [AOLWKONbHOro, HavanbHOro o6Lero, OCHOBHOro oOuiero, cpegHero
obuiero obpasoBaHu4, a Takke JONONHUTESNBHOIO obpasoBaHu4 B
obuieobpasoBaTenbHbIX opraHuMsaumsix,  pPacrnosioXXEHHbIX Ha  TeppuTOopumK
MyHUUMNanbHoro obpasoBaHus SACHOrOPCKUN pamnoH;

- OTKa3 B NpeaoCTaBfieHNN MyHULMNANbHOW YCyri.

2.4. Cpok npegocTaBrieHns MyHULUMMNanbHON yCnyru.

2.4.1. CpoKk npeaocTaBneHuss MyHuMumMnanbHOM ycnyrm — He 6Gonee 7
KaneHgapHblX [OHEW CO AHSA perncrtpaumm nNMcbMEHHOro obpalleHusi, B TOM 4ducne
obpalleHnsa B aNeKTpoHHOM chopme.

24.2. CoobuweHne O HEBO3MOXHOCTU pPaCCMOTPEHUSI  3asaBfEHUA O
nNpenoCcTaBNeHMM MyHUUMNANbHOM YCMyrM HanpaBnsdeTcs 3asiBUTEN0 B TeyeHue 7
KaneHgapHblX AOHEeW nocrne npuHATUMS peweHns o6 oTkase B npeaocTaBieHun
MYHULMNANbHOM yCnyrm

2.4.3. [pn paccMOTpeHnn 3as8BreHns CBEpPX YCTAHOBIIEHHOIO Cpoka 3asiBUTESb B
TeyeHme 3 KaneHgapHbIX OHEW C MOMEHTa MPUHATUS PELLUEHMs O MPOASIEHMM CpOKa
pacCMOTPEHNSA 3asiBfiIEHUsT MUCbMEHHO MHOPMUPYETCA O MPUYUHAX 3adepKKu
NCNOJSTHEHUS 3as8BNEHMS.

2.5. lNpaBoBbIMM OCHOBaHUSMW AN NPefoCTaBfeHUs MyHUUMNANbHOW YCryrn
ABNAOTCSA:

-KoHctutyumss Poccuinckon ®epepaunn, («Poccunckas rasetar», 21.01.2009,
Ne7);

-®epepanbHblt 3akoH OT 24.07.1998 Ne 124-®3 «O6 OCHOBHbIX rapaHTUsIX Npas
pebeHka B Poccunckon Pepepaunn» («CobpaHue 3akoHogaTtenbcTtBa Poccuiickon
denepauumny», 03.08.1998, Ne31, c1.3802);

- 3akoH Poccuiickon Pepgepaumm ot 06.10.2003 N 131-d3 «O6 06wmx
NpUHUMNAxX oOpraHuM3auMm MeCTHOro camoynpasneHusi» («Poccuiickaa rasetay,



08.10.2003, pon. Bbinyck Ne3316);

- ®epgepanbHbin  3akOH  oT 27.07.2006 N2149-03 «0O6 wuHbDopmauum,
NHPOPMALMOHHBIX TEXHOMOIMAX M O 3amuTe nHpopmaunny;

-OegepanbHbit 3akoH oT 27.07.2006 Ne 152-03 «O nepcoHanbHbIX AaHHbIX»
("Poccumckas raseta”, 29 uions 2006 roga, Ne 165);

-®epepanbHbii 3akoH oT 27.07.2010 Ne 210-93 «O6 opraHusaumm n
NPeaoCTaBneHMM  FOCYAAPCTBEHHbIX M MyHuuunanbHbix — ycnyr»  («CobpaHue
3akoHogatenbcTBa Poccunckon ®egepaunny, 2 asrycta 2010 roga, Ne 31, cT. 4179);

- ®epepanbHbii 3akoH oT 29.12.2012 N 273-®3 «O6 o6pasoBaHunM B
Poccuinckon ®enepaumm» («Poccurickada rasetay, 31.12.2012, Ne 303);

- Ykas lNpesungeHta Poccuinckon ®egepaumm ot 07.05.2012 Ne599 «O mepax no
peanusauumn rocygapcTBEHHOM MOMUTUKN B 06racTtn ob6pasoBaHns U Haykny;

— YcTaB MyHuumnansHoro obpasoBaHusi AACHOrOPCKNn panoH;

- VHble HOpMaTUBHble MNpaBOBble W pacnopsauTenbHble akTbl Poccumnckon
depepaumm, Tynbckom obnacty M OpraHOB  MECTHOMO  camMoynpaBfieHus
MyHUUMNanbHoro obpasoBaHnA SICHOrOPCKUA parioH, perynupylowme OesaTenbHOCTb
cucTembl 06pasoBaHNs B CBA3W C NPeAOCTaBNEHMEM MYHULMMNANBbHON YCIyriA.

2.6. VicyepnbiBalowmin nepeyeHb JOKYMEHTOB, HEOOXOANMBIX B COOTBETCTBMM C
3aKoHodaTeNbHbIMM UMM MHBIMW ~ HOPMAaTMBHbIMW  MPaBOBbLIMM  akTamMn  Ang
npeaocTaBneHna MyHUUMNANbHOW YCNyrM C pasgerieHMeM Ha  OOKYMEHTbl U
MHpopmaunio, KoTopble 3asBUTENb LOSMKEH MpeacTaBUTb CaMOCTOATENbHO, U
[OKYMEHTbI, KOTOpble 3asiBUTENb BNpaBe MpeacTaBuTb MO COOCTBEHHOW WHULMATUBE,
Tak Kak OHW nognexat npeacTaBNeHNto B paMKax  MEeXBeLOMCTBEHHOIO
NHGOPMAaLMOHHOIO B3aMMOLENCTBUS.

2.6.1.lNMpenocTaBneHne MyHMLMNanbHON yCryrn OCyLLeCTBNAETCA Ha OCHOBaHUN
3asBMNeHUs 3asBUTENS U JOKYMEHTA, YOOCTOBEPSAIOLLErO JINYHOCTD.

2.6.1.1. 3asBneHne MOXeT ObITb HanpaBneHo 3asiBUTENEM B 3fIEKTPOHHOM Buae
C WCMNONb30OBaHWEM  MHAOPMALMOHHO-TENEKOMMYHUKALNOHHBIX  ceTen  obuiero
none3oBaHug (PIIY, EMrY) MNpu stom 3aseButens BrnpaBe nNpeactaBUTb AOKYMEHTbI
noAnvcaHHble NPOCTON ANEKTPOHHOM NOAMNUCHI0 NMPU YCNOBUK, YTO NPU Bblgaye Kritoya
NPOCTOM 3MEKTPOHHOM MNOAMUCUA JIMYHOCTb (OM3MYECKOro nuua YycTaHOBMEeHa npwu
NINYHOM MpUEeMe, €CNN UHOE He YCTaHOBMEHO OEeNCTBYOLWMM 3aKOHO4ATENTbCTBOM.

2.6.1.2.3aaBneHne (npunoxeHme Ne3 Kk HacTodwemy AOMUHUCTPATUBHOMY
pernaMmeHTy) MOXeT ObiTb MPUHATO Npu Nn4yHOM obpaweHun 3assutena B MOO c
npegbsaBneHneM opurmHana JOKyMeHTa, yAOCTOBEPSAIOLErO SIMYHOCTb.

B cnyyae ecnu gna npegoctaBneHWss MyHMLMNANbHOW YCrnyrm Heobxooumo
npeacraBneHne [LOOKYMEHTOB M WHgopmMaumm o6 HMHOM nuvue, He sBnsoweMcs
3aaButenemM, npu obpalleHuu 3a MOoryYeHneM MYHULMNAanbHOW YCnyrn 3asiBUTENb
AOMNONHUTENbHO MpeAcTaBnseT AOKYMEHTbl, MNoATBEp)XAallmne Hanudme cornacusa
YKa3aHHbIX 1L WM UX 3aKOHHbIX MNpeacTaBuTenen Ha obpaboTKy nepcoHanbHbIX
AaHHbIX YKa3aHHbIX NWU, a Takke MOSTHOMOYME 3asiBUTENs AEeWCTBOBaTb OT UMEHM
YKa3aHHbIX NUL, UM KX 3aKOHHbIX MpeacTaBuTenen npu nepegadvye nepcoHarbHbIX
AaHHbIX YKa3aHHbIX NUL, B OpraHusaumto. YKasaHHble [OOKYMEeHTbl MOryT ObiTb
npeacTaBneHbl, B TOM 4ucrie B (POpMe IMEKTPOHHbIX AOKYMEHTOB MOAMUCAHHbIX
NPOCTOM 3MEKTPOHHOM MNOAMUCBID MPU YCNOBUKM, YTO MNPU Bblgaye Krikoya MpOCTomn
9NEKTPOHHOM MNOAMUCK JIMYHOCTb (PM3MYECKOrO nuua yCTaHOBMEHa npu NNYHOM
npuemMe, ecnv MHOe He YCTaHOBJSIEHO AENCTBYIOLLMM 3aKOHOAATESNTbCTBOM.

2.6.2. VicyepnbiBalowmi nepevyeHb JOKYMEHTOB, HEOOXOANUMbIX B COOTBETCTBUM
C HOpMaTMBHbIMM MPaABOBLIMM akTaMu ONs NPefOoCTaBNeHNs MyHULMNANbHOW YCyru,
KOTOpble HaxoAsaTCs B pacrnopsXeHuu rocyaapCTBeHHbIX opraHoB, OMCY Tynbckon
06nacTi 1 UHbIX OPraHoB, Y4acCTBYHOLWMX B NPeAOCTaBNeHUM MyHULMNANbHBLIX YCNYT, 1
KOTOpble 3asfABuTENb BrpaBe MNpPeAcTaBuUTb, a Takke cnocobbl UX MonyyYeHus
3asBUTENEM.
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2.6.2.1.[lokymeHTbl, HeobxoaMmble B  COOTBETCTBUM C  HOPMATUBHbIMU
NpaBoOBbIMW aKkTamMu AOns  MNpefoCTaBfeHns  MyHUUUNanbHOW  YCRyru, KOTopble
HaxoOATCA BpPacnopsPKeHUM rocygapcTtBeHHbIx opraHoB, OMCY Tynbckon obnactu u
WHbIX OpPraHoB, y4acCTBYIOLLMX B NpegocTaBNeHnn MyHUUMNanbHbIX YCNYr, U KOTopble
3asBUTENb BNpase npeacTaBuTb, OTCYTCTBYIOT.

2.7.Ac4yepnbiBaolimn nepevyeHb OCHOBaHUM ONA OTKasa B npuemMe JOKYMEHTOB,
HeobXxoanMbIX ANst NPeaoCTaBNEHNA MYHULMNANbHOW YCAYT.

2.7.1. OcHOBaHMsIMW ONisi OTKa3a B NpuemMe AOKYMEHTOB, Heob6XoauMbIX ASis
NpeaocCTaBnNeHNa  MyHUUMNAnNbHOW  yCcrnyrM, W NOATOTOBKM  COOOLWEHUA O
HEBO3MOXXHOCTW NpeaoCTaBNeHNA MyHULMNANbLHOW YCIyrn ABRASIOTCS:

a)B NMCbMEHHOM 3asBIIEHUN He YKa3aHbl haMununs, UMa U OTYECTBO 3asiBUTENS,
ero HarnpasMBLLErO, U NOYTOBbLIA agpec, No KOTOPOMY AOSmMKeH 6bITb HanpaBneH OTBET,
0 4Yem coobLLaeTcs 3aaBMTENIO HEMNOCPEACTBEHHO NPU Nogaye 3asBreHus;

0)TekcT 3aaBneHus (NMMbo OOKYMEHTOB, MPUMNOXEHHbLIX K HEMY) He nopaaeTcs
NPOYTEHNIO UNN B 3asBneHun (NMMBO B OOKYMEHTaX, MPUIOXEHHbIX K HEMY) UMEOTCS
NOAYNCTKN NMBO NPUNNCKN, 3a4EePKHYTbIE COBa N UHblE HEOTOBOPEHHbIE UCNPaBMeHWs,
a Takke, eCnu JOKYMEHTbI UCMOMHEHbI KapaH4alloM, OTBET Ha 3asiBfieHMe He JaeTcs, U
OHO He nNOoASIeXMUT HanpaBfneHWd Ha pPacCMOTPEHWe [OOSMKHOCTHOMY Ivuy B
COOTBETCTBUM C €r0 KOMMETEHUMNEN, O YEM B TEYEHME CeMMUKaneHgapHbIX AHEeN CO OHS
perncTpauun 3asiBfieHnsa coobliaeTcs 3asaBUTENIO, HanpaBuBLLEMY 3asiBfieHUe, ecriu
ero pamMunms 1 NOYTOBbIM agpec NOAJAKTCS NPOYTEHUIO;

B) HenpeacTaBneHne unm HenorHoe npeacraBneHne JOKYMEHTOB, HEOOX0aUMbIX
ANS NpefocTaBneHna MyHUUMNanbHOW YCNyru, ykasaHHbiX B M. 2.6.1. HacTosiwero
AOMUHUCTPATUBHOIO  pernameHTa, OO6s3aHHOCTb MO  MPEeACTaBreHUI0  KOTOPbIX
BO3/0OXeHa Ha 3asiBUTens;

r) noctynneHne 3assrieHns o6 okasaHuM MyHULMNanbHOW yCryrn OT nuua, He
MMeLLEero NOIHOMOYNA Ha obpalleHue;

A) npefocTaBneHve 3asiBUTENEM HenpaBuiibHO OGOPMIEHHbIX [OKYMEHTOB,
coaepxalwmx HernomnHble CBedeHUs, a Takke YTpaTUBLUMX OPUONYECKYID CuUny
[OKYMEHTOB;

€) npefocTtaBrieHHble AOKYMEHTbl He COOTBETCTBYIOT [AaHHbIM, YKa3aHHbIM B
3as1BNeHn, NOJAHHOM C MCMNOMb30BaHNEM WHEHOPMALNOHHO—TENEKOMMYHUKALNOHHbBIX
ceTen;

X) Hanuuve B 3asiBNEHUN HeUEeH3YpPHbIX NGO OCKOPOUTENbHBIX BblpaXeHUN,
Yrpo3 Xu3Hu, 300pOBbI0 N nmyLecTsy cotpyaHukos MOO, OMCY, a Takke 4neHoB KX
cemen. Takoe 3asiBneHne octaeTcs 6e3 oTBeTa Mo CywecTBYy MOCTABIEHHbIX B HEM
BOMPOCOB, a 3aABUTENIO COOOLLaeTCa 0 He4OMYCTUMOCTHY 310ynoTpebneHnsa Nnpasom;

Ecnu ykasaHHble npuuMHbl ONa  OTKasa B NpuvemMe [OOKYMEHTOB Mpu
npegocTaBneHnn  MyHULMNANbHOW ycnyrn B nocnegylowem Obiiv  yCTpaHeHsb!,
3asiIBUTENb BNpaBe BHOBb HanpasuTb 3aserneHne B MOO.

2.7.2. B cny4ae BbISIBIIEHUS OCHOBaHWI, NpeayCMOTPEHHbIX N.2.7.1. cneynanuct
NPYHUMAaET pelleHne o6 oTkase B NpMemMe JOKYMEHTOB.

YBegomneHne o6 oTkase B npueMe [OOKYMEHTOB, HeobxoauMbIX Afis
NpeaoCcTaBneHns MyHUUMNanbHON ycnyrn, ocopmnsaeTcs no TpeboBaHuio 3asBuTens
cneumanuctom MOO no dopme cornacHo npunoxeHnto Ne 4 Kk HacToswemy
AOMWHUCTPaATUBHOMY perriameHTy.

YBegomneHne o6 oTkaze B nNpueMe [OOKYMEHTOB, HeobxoaumbIx Afis
npegocTaBrieHNss MyHULMNANbHOW YCyru, Bbl4AeTCH 3asBUTENIO C YKa3aHUeM NpUYunH
OoTKasa He nosgHee ofHoro pabodvero OHA CO [OHA MNOMyYeHWs OT 3aaBuTENS
AOKYMEHTOB.

2.8.VcyepnbiBaloWnin  nepeyeHb OCHOBaHW ANS MPUOCTaAHOBNEHUS U (UNn)
OTKasa B npegocTaBreHnn MyHUUUNanbHOW yCryru.

2.8.1.0cHOBaHMAMN ONs OTKasa B MNpedoCTaBNeHUMM MyHULMNanbHOW YCIyrn
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ABNAOTCS:

— npeacTaBneHbl HeOOCTOBEPHble OOKYMEHTbl M cBefeHusi, 0653aHHOCTb MO
npeacTaBieHno KOTOPbIX BO3M0XeHa Ha 3asiBuTens;

— Hanuuve B 3asiBNEeHWM BOMNPOCa, Ha KOTOPbIA 3asBUTEM0 MHOFOKpaTHO
AaBanucb MUCbMEHHbIE OTBETbI MO CYLWEeCTBY B CBA3W C paHee HanpasnsemMbiMu
3a8BNeHNsIMU, U MpUM 3TOM B 3asBMIEHUN He MpPUMBOOATCA HOBble [OBOAbI WK
obcToaTenbCcTBa. Mo  Takomy  3adBneHUtO npuHUMaeTcs peweHne 0
BGe3ocHoBaTENbHOCTM ovepefHOro obpalweHna U npekpaweHun nepennuckn ¢
3asiBUTENEM No JaHHOMY BOMPOCY MPWU YCrOBUWU, YTO yKa3aHHOE 3adBfeHne U paHee
HanpaBnsemble 3asiBfieHUst HeoAHOKpaTHO Hanpasnanuce B8 OMCY wnu MOO. O
AAHHOM peLLeHnn yBeJoOMNAEeTCS 3asBUTENb, HAaNpaBMBLUUIA 3asiBIEHUE;

— obxanosaHuve B 3asBneHUn cygebHoro pelleHus. Takoe 3asiBfeHne B TedeHne
7 KaneHgapHbIX [OHEW CO [HA perucTpauMmM BO3BpallaeTca 3asBUTENO, ero
HanpaBuBLLUEMY, C pasbsACHEHMeM nopsaka obxanoBaHUA AaHHOro cygebHoro
peLlleHuns;

— nogava 3asBuTENEeM NMUCbMEHHOMO 3asiBfeHWsl, B TOM YUCre B 3NEKTPOHHOM
dopme, 06 OTKase B NpegocTaBneHnn MyHUUMNansHOM yCryru.

O6 oTkase B nNpegocTaBneHnn MyHULMMNANbHOM ycnyrn coobllaeTcs B Te4eHne
7 KaneHOgapHbIX OHEW CO OHSA pernctpauumn 3asiBfieHuUs 3asiBUTENto, HanpasuBLLEMY
3asaBneHne, ecnu ero haMmnna 1 NOYTOBLIN agpec NoAAaTCA NPOYTEHNIO.

B cnyyae HanpaBneHus oTkasa B NpeAoCTaBfieHMM MYHUMLMMNANbLHOW YCNyruno
dopme cornacHo npunoxenuto Ne 5 k HacTosAweMy AOMUHUCTPATUBHOMY perfiameHTy
nnbo NoAroToBKWM WM HanpaBfieHUs COOOLLEeHNs O HEBO3MOXHOCTU NpefoCTaBreHns
MYHULMMNANbHON YCNyru 3asiBNeHne CYMTaAeTCsd paCCMOTPEHHbIM.

Ecnn ykasaHHble NpuyMHbl O OTKasa B MpedocTaBleHuu MyHULMNanbHOM
ycnyru B nocnegywoowem Obiniv ycTpaHeHbl, 3asBUTENb BrnpaBe BHOBb HanpaBuUTb
3assneHue B MOO.

2.8.2. OcHoBaHuem ansa NPUOCTaHOBEHUS npenocTaBreHns
MYHUUMNANbHOMNYCYrn ABNSETCS 3asiBleHne 3asaBuTens.

2.9. MNopsgok, pasmep U OCHOBAHUS B3MaHWA MYHULUMMNANbHOW NOLUMNHBI UK
WHOW NnaTbl, B3UMaeMoWn 3a npefocTaBneHne MyHULMNansHOM yCryru.

MyHuuunaneHas ycnyra npegocrasnsieTca 6ecnnaTHo.

2.10. MakcumarnbHbI CPOK OXUAAHWA B oYepeaun npu nogadye 3anpoca o
NpeaoCTaBNeHNN  MyHUMUMMANbHOW  ycnyrM, U Npu  NONyYeHUW pesynbTaTta
npegocTaBneHns MyHULMNansHOM yCyru.

2.10.1. MakcumarnbHbIA CPOK OXMOaHWA B o4vepean npu nogade 3anpoca o
npegocTaBneHnn  MyHUUMNAanbHOM  yCcriyru W OpU NOfydeHuu  pesynbraTta
npeaocTaBNeHNN MyHULMNANbHOW YCYrn He JOIMKEH npesbiwaTb 15 MUHYT.

2.10.2. O6wmir cpok npuema AOKYMEHTOB He JOMKEH npeBbIwaTth 15 MUHYT.

2.10.3. lMpn BO3HWKHOBEHUM HEMPEOBUAEHHbLIX CUTyauun, CPOKWU, yKa3aHHble B
n.2.11.1 1 n.2.11.2, moryt ObITb NpoAneHbl Ha 1 paboynin geHb, O YeM crneunanuct
yBeOMNSAET 3asaBUTenNs.

2.11. CpoKk 1 nopsigok permcrtpauumn 3anpoca 3asBuTend o npeaocTaBreHun
MYHUUUNANbHOW YCryru, B TOM YMCIie B 3NIEKTPOHHOU hopMme.

2.11.1. 3agBneHne, nogaHHoe 3asABUTENEM NUYHO, NOANEXUT o0bA3aTenbHoOn
perncTpauuun B nopsake obLiero A4enonponsBoacTBa B AeHb obpalleHms.

2.11.2. 3anpoc 3aaBuTens, NOCTYNMBLUMMA B BUAE ONEKTPOHHOrO AOKYMEHTA,
noanexuTt obssaTenbHOM perncTpaumm B nopsigke obuiero AenonpouMsBOACTBa He
nosgHee ofHoro paboyero gHs, crnegywowero 3a gHem ero noctynnedms 8 MOO,
npegocTaBnsAloLWee MyHULUMNANbHY yCryry.

2.11.3. OMCY n nogBefoMCTBEHHbIE €My MyHUuunNanbHble obpasoBaTeribHble
opraHusauun He npuHUMaKOT Ha cebs HMKakoM OTBETCTBEHHOCTM 3a 3a4epXKy,
yaaneHue, HeOoCcTaBKy WM HEBO3MOXHOCTb  3arpysutb  nobble  gaHHble,
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npeaocTaBnsemMble 3asBUTENEM MOCPEACTBOM CaMOCTOATENbHOrO obpalleHns K
NHPOPMALMOHHO-KOMMYHUKALMOHHBIX ceTen obuwero goctyna (cetb WHTEpHeT) K
MHpOpPMaUMNOHHBIM pecypcamM nopTana obpasoaTtenbHbix ycnyr, PIIY u agpecam
anekTpoHHoun noyTsel OMCY 1 MOO.

Mpn obpalueHnn 3aaBUTENS CaMOCTOSTENbHO NOCPEACTBOM WH(OPMALMOHHO-
KOMMYHUKaLMOHHbIX ceTein obwero goctyna (cetb VIHTepHET) K MHOPMaUMOHHbLIM
pecypcam noptana obpasoBaTenbHbix ycnyr, PIY 1 agpecam 3nekTPOHHOW MOYThbI
OMCY n MOO 3a nony4yeHMeEM MyHULMNANBbHOW YCNyrM BCe BOMNPOCHI NpeaocTaBneHuns
npaB goctyna K cetn WHTepHeT, MoKynku v Hanagku Onsi 9TOro COOTBETCTBYHOLLErO
obopyaoBaHMsa U NPOrpamMMHbIX NPOAYKTOB PeLLaTCH 3asaBUTENEM CaMOCTOATENBHO.

2.12. MNpw npegocTaBneHnn MyHULMNansHOM ycryrn oopMupoBaHue 1 oTnpaska
MeXBeJOMCTBEHHbIX 3anpocoB He TpebyeTcs.

2.13. TpeboBaHuMsas K nNOMELWEHUAM, B  KOTOpbIX MNpedocTaBnsieTcs
MyHMUMNanbHasa ycnyra, K Mecty OXuaaHua u npuema 3asBUTenen, pasMeLleHuo U
0POpMIIEHMIO BU3YyallbHOW, TEKCTOBOW U MYNbTUMEAUNHOW MHGOpPMaLMM O nopsiake
npeaocTaBneHnsa MyHULMNANbHOW YCyTri.

30aHusa, B KoTopbix pasmewiaetca MOO, npepocTasnsowme MyHUUUNANbHYO
ycnyry, OOMKHbl ObiTb 060pyaoBaHbl MHAOPMALMOHHLIMU Tabnuykamun (BbiBECKaMM),
cogepxawmmmn nHgopmauuio 06 opraHnsaumu.

NHdopmaumoHHaa Tabnuyka JormkHa pasmellaTbCa psagoM ¢ BXoAoM nnbo Ha
ABepu Bxoda Tak, YToObl ee XopoLlo BUaenu nocetuTenu.

dacag 3pgaHuMs gomkeH ObiTb 0bopygoBaH OCBETUTENbHbIMM  Npubopamu,
KOTOopble MNO3BONAT B TedeHwe pabodvero BpemeHn MOO oO3HaKOMUTLCS C
NHOPMALNOHHON TabnNn4YKon.

Mpuem 3asBuTENEN OCYLLECTBNSAETCS B creumanbHO BblAeNeHHOM MoMeLLeHnn
ANdA NpefocTaBneHns MyHUUUNansLHOW ycryru (4anee - noMeLleHue).

Bxoa v BbIxog 13 nomeweHns 06opyaytoTCsl COOTBETCTBYIOLLMMM yKa3aTensMu.

B MmecTtax npepocTtaBneHuUss MyHULMNANbHOW YCRyrM Ha BWOHOM MecTe
pasMeLLalTCsa CXeMbl PacrnosioXeHUa CPeAcTB MOXapoTyleHUs U NyTen 3Bakyaumm
nogen n3 NoOMeLLeHus.

MomeweHne [OMKHO OblTb 060pYyAOBaAHO MNPOTUBOMOXAPHOM CUCTEMOWN U
cpeAcTBaMm NOPOLLKOBOrO NOXapOoTYyLUEHUS.

B wmMecTtax npepocTtaBneHuMsi MyHUUMNANbHOW ycnyru npegycmaTtpusaeTca
obopyaoBaHne MecT 0bLEeCcTBEHHOIO NONb30BaHUA (TyaneTos).

MomeweHne  OOMKHO  COOTBETCTBOBATb  YCTAHOBSIEHHLIM  CaHWUTAPHO-
aNMaemMunonornyecknm TpeboBaHMAM W HopMatuBaMm, ObiTb YAOOHBIM W UMETb
A0CTaTO4YHO MecTa.

B cootBeTcTBMM C 3akoHOgaTenscTBOM Poccuinckon depepauum o coumanbHON
3awmTe WHBaNMAOB [ON9 WHBANMAOB M OpYrnX ManoMoOunbHbIX rpynn rpaxgaH
npegycmaTpuBaeTCs:

- BO3MOXHOCTb 6ecnpensiTCTBEHHOrO BXo4a B OpraHusaumm 1 Bbixoda U3 HUX;

- CcoOenctBMe CO CTOPOHbl  OOSMKHOCTHbIX  NWUL  opraHuMsaumm, npwu
HeobXxoaUMOCTU, MHBaNMAQy Npu BXo4e B OpraHn3auuio U Bbixoge 13 Hee;

- BO3MOXHOCTb MOCafKu B TPAHCMNOPTHOE CPeacTBO M BbICAAKW U3 Hero nepes
BXOLOM B OpraHusauuio, B TOM 4YUCMEe C MCMNOSMb30BaAHUEM KpPECHa-KOMNACKM U, npwu
Heo6Xxo4MMOCTH, C NOMOLLLIO AOSPKHOCTHBIX fNL, OpraHn3aumnm;

- BO3MOXHOCTb CaMOCTOATESIbHOIO NepenBMKeHN Mo TEPPUTOPUN OpraHn3auus
B LenaAx AocTyna K MecTy npefoCTaBneHus YCryrm, B TOM 4YUCe C MNOMOLLbIO
AOSDKHOCTHBLIX  NAL,  OpraHu3aumm, npefocTaBnsaloWmMx  YCryrn, acCUCTUBHBIX U
BCMOMOraTesbHbIX TEXHOMNOMK, a Takke CMEHHOIrO Kpecra-KonsacKu;

- COMpPOBOXAEHME WHBANMAOB, HE UMELLUNX BO3MOXHOCTU CAMOCTOATESNBbHOMO
nepeaBwXXeHnst NO TEPPUTOPUN OpraHM3auunmn, UMEKLLNX CTONKNE HapyLUEeHNA gOYHKLUK
3peHus;
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- obecneyeHne gonycka B opraHusaumio, B KOTOPOM MpefoCTaBnsoTCS yCnyru,
cobaku-npoBoAgHMKa NPWU HanMuun LOOKYMeHTa, NOATBEPXAAloLWero ee cneuyunarnbHoe
obyyeHne, BbIJAHHOMO B MNOpsiAKe, YCTAHOBMEHHOM defeparnbHbiM  OpraHoM
MCNOSMTHUTENBbHOM BMacTW, OCYLLECTBASOWMM (PYyHKUMN NO BblpaboTke U peanusauuun
rocygapCTBeHHOM MOMUTUKA U HOPMAaTMBHO-NPaBOBOMY perynvpoBaHuio B cdiepe
coumanbHON 3alnTbl HAaCeNeHus;

- OKasaHue [OOMKHOCTHBIMA nuuamMuM  OpraHms3aummma  MHOMW  HeobXxoammon
WHBanNMgam wn ManoMoOunbHbIM TrpynnaM HaceneHns mnoMowmM B NPeogorieHum
GapbepoB, MeLLALLNX NOSTYYEHUIO UMM YCIYT HapaBHe C APYrMMU NMuamu;

- gybnvpoBaHne HeobxoouMmon AOns MHBaNUOOB 3BYKOBOW W 3pUTESIbHOWN
WHopMauuK, a TakkKe Hagnucen, 3HaAKOB M WMHOW TEKCTOBOW W rpaduyeckomn
WHOPMaUUM 3HaKamMu, BbIMOSIHEHHBIMU penbedHO-ToYeYHbIM WpudToM bpanng,
AONyCK cypaonepesoaynka n TudriocypaonepeBogymka.

lMomelleHre BkMYaeT B cebsi: CeKTop OXMAaHUS, CEeKTOp MHMOPMUPOBAHWUS,
CeKTop Ana npuvema noceTtutenen (paboyne mecta cneumanucToB, YY4acTBYHOLLMX B
npeaocTaBneHnn MyHULMNAIbHON yCryrn).

Moa cekTop OXmaaHus OoTBOAMTCHA MPOCTOPHOE MOMeELLEHNe, niowaab KOToOporo
AOMMKHA onpeaendaTbCs B 3aBUCMMOCTU OT KONMYeCcTBa 3asBuTenen, obpallatowmnxcs B
OMCY, MOO. CekTtop ans oxugaHna B ovepean OomkeH bbiTb 000pyaoBaH CTYNbsMU.
KonnyectBO MecCT oOXugaHus onpegenseTcs ucxoas w3 (akTUYecKom Harpyskm u
BO3MOXHOCTEN ANS UX pasmeLleHnsi B NOMELLEHNN, HO HE MeHee 2 MeCT.

CeKkTop WHMOPMUPOBaHUS NpefHa3HavyeH ANs O3HaKOMIEeHUs 3asdBUTENEn C
MHPOPMALUMNOHHBIMKM  MaTepmuanamm no nopsaky npeaocTaBreHns MyHUUMnansHOM
ycnyru n  obopyayetca WMH(OPMAUMOHHBIM CTEHOOM, CToflaMu, CTynbaAMU AN
BO3MOXHOCTU 0POpPMISIEHUST JOKYMEHTOB.

Pabousne mecta  cneuwanuctoB,  OCYLLECTBASKOWMX  NpefocTaBreHve
MYHUUMNANbHOW YCNYrn, AOMKHbI BbITb 000PYA0BaHbI NEPCOHANbHLIMU KOMMbIOTEPaMMU
C BO3MOXHOCTbKO AocCcTyna K HeobxoguMMbIM WH(OPMAUNOHHBIM 6Ga3aM AaHHbIX,
cpeacTBaMy BblMUCIUTENBHOM U ANIEKTPOHHOM TEXHUKW, NeYyaTalowmMmn yCTPoncTBamu,
KCepokcamu, MO3BOMAIWUMM NPeaocTaBnATe MyHUUMNANbHYO YCryry B MNOSIHOM
obbeme. Paboune mecta OomkHbl ObiTb 0OOpyAoOBaHbl CTOMlAaMU LS BO3MOXHOCTU
paboTbl C OOKYMEHTaMu, CTYNbsMW, Kpecrnamu, MHPOPMALMOHHbIMK Tabnuykamu c
ykasaHnem: Homepa KabuHeTa, amunuuM, WMeHu, OT4yecTBa crneyuwanucta,
OCYLLeCTBNAOLLEro NpefoCcTaBneHme MyHUUUnanbHOW yCryru.

MomeweHns MOLL obopyaytotca cornacHo TpeboBaHusm [locTaHOBREHUS
MpaButenbctBa Poccuinckon depepaumm ot 22 pekabpsa 2012 ropa Ne 1376 «O6
yTBepXaeHun [Npasun opraHmsauumn OesTenbHOCTU MHOrogyHKUMOHASbHbIX LEeHTPOB
npeaocTaBnNeHNs rocygapCTBEHHbIX U MyHULIMMNANbHbIX YCIyr».

2.14. lMokasaTenn [JOCTYMHOCTM M KavecTBa MyHULUMMNANbHOM YCNyru, B TOM
yucre KonmMyecTBO B3aMMOOENCTBUA 3asaBUTENS C  AOSMKHOCTHbIMU NMuaMun  npu
npegocTaBNeHnn MYHULMMANbHOW YCAyrM U UX MPOAOSDKUTENBHOCTb, BO3MOXHOCTb
nony4yeHus MYHMLMNANbHON ycnyru B MHOrO(PYHKLMOHANbEHOM LeHTpe
npegocTaBneHns rocy4apCTBEHHbIX U MYHULMNASbHBIX YCAYr, BO3MOXHOCTb MOMyYeHus
WHopMauun o xode npenoCTaBNeHUs MyHUUMManbHOW ycrnyru, B TOM 4ucrie C
MCnonb3oBaHMEM UHAOPMALMOHHO-KOMMYHUKALNOHHBIX TEXHONOMNA.

2.14.1. Tlokasatendamu [OOCTYMHOCTM W KayecTBa MYyHUMUMMNANbLHOW YCIyrn
ABMAKOTCA:

a) AOCTYNMHOCTb MYHULMNANbHON YCNYrn:

MAa=Kr/(Kn+KH)*100, rge

KM - konunyectBo okadaHHbIXx MOO MyHMUMNAnNbHbLIX YCAyr B COOTBETCTBUU C
HacToAWMM AAMUHUCTPATUBHBIM perfnameHTom,

KH - konu4yecTtBo %anob Ha HeENMCNONTHEHNE MYHULIMNANbHON YCIYrIu;

0) cBOEBPEMEHHOCTb OKa3aHUst MyHULMNANbHOW YCNYru:
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MK=K1/(K1+K2+K3)*100, rge

K1 - konunyectBO CBOEBPEMEHHO oOkKasdaHHbiX MOO MyHMUMNanbHbLIX YCnyr B
COOTBETCTBUMN C HACTOALMM AOMUHUCTPATUBHBLIM PErNIaMeHTOM,

K2 - konuyectBo okaszaHHbIX MOO MyHUUMNaAnbHbIX YCNyr B COOTBETCTBUM C
HacToAWMM AIMUHUCTPATUBHBIM perfnameHToOM C HapyLleHNeM YCTaHOBITEHHOIO CPOoKa,

K3 - konmyectBo HEOBOCHOBaHHbLIX OTKA30B B OKa3aHUW MyHULUMUNANbHOW YCNyru
B COOTBETCTBMM C HACTOALWMM AAMUHUCTPATUBHBIM perfnameHToM.

2.14.2. "Hdpopmaumio 0 xoae npenocTaBneHns MyHUUMnanbHOW YCNyrm MOXHO
NONy4nTh:

- NpW JINYHOM UK NUCbMEeHHOM obpalleHum B8 OMCY mnnun MOO;

- CaMOCTOATENbHO, C WCNOSIb30BaHMEM WHAOPMALMOHHO-KOMMYHUKALMOHHbBIX
ceTen.

2.15. WHble TpeboBaHMsi, B TOM 4uCfe YyyuTbiBawowme OCOBEHHOCTH
npeaocTaBneHna  MyHULMNANbHOW  yCiyrM B MHOFOMYHKUMOHAmNbHbIX  LeHTpax
NpeaoCcTaBnNeHNa rocyaAapCTBEHHbIX W MyHMUMNANbHbIX YCAyr M OCOBEHHOCTM
npegocTaBneHna MyHUUMNANbHOW YCIyrn B 35IEKTPOHHOM hopMme.

2.15.1. 3assutenam obecnevynBaeTcs BO3MOXHOCTb MOMyyYeHus nHgopmaumm o
npegoctaBnsaemMon MmyHuumnansHoun ycnyre Ha PITY.

2.15.2. 3agsutenam obecneymBaeTcad BO3MOXHOCTb MonydeHna Ha PIIry
opMbl  3adBneHUsi, HeobxoaMMOro Ansd MonyvYeHus MyHUUMNanbHOM YCnyru B
3NEeKTPOHHOM Buae.

2.15.3. 3assutenam obecnevnBaeTcsi BO3MOXHOCTb MOMyYeHus nHgopmaumm o
xofe npegocTtaBneHnsa myHuumnansHon yenyrn Ha PIITY.

2.15.4. B uenax npegoctaBneHUs MyHUUMNANbHOW YCIyrM B 3NEKTPOHHOW
dopmMe OCHOBaHMEM ANSA Hayana npegocTaBneHns MyHUUMNanbHOW YCrnyru aBnsaeTcs
HanpasneHue 3asiBUTeNeM c ncnonb3osaHmnem PIIY oKyMEHTOB, yKa3aHHbIX B NMyHKTE
2.6.2 HacTosiwero AQMUHUCTPATMBHOIO perfnameHTa.

2.15.5. ObGpalleHne 3a MNOy4YEHMEM MYHMUMUNANBHON YCAYyrn B 3FEKTPOHHOWN
dopme U npegocTaBfieHMe MyHUMUMNANbHOW  YCRyrm B 3NEKTPOHHOW  (hopme
OCYyLLeCTBNAETCA C WCNOSMIb30BaHMEM ONEKTPOHHbIX [OOKYMEHTOB, MOAMMCAHHbIX
3IEKTPOHHOM NOANUCHLI0 B COOTBETCTBUKN C TpeboBaHmsmu PeagepanbHOro 3akoHa ot 06
anpena 2011 roga Ne 63-®3 «O6 oanekTpoHHOM nognucny n TpeboBaHUAMM
depepanbHoro 3akoHa ot 27 wuona 2010 roga Ne 210-d3 «O6 opraHusauum
npeaocTaBneHNa roCyfapCTBEHHbIX W MyHUMUMMAnbHbIX ycnyr». HanpaBneHHble
3asiBUTENEM 3NIEKTPOHHbIE AOKYMEHTbI, MOANNCaHHbIE MPOCTON 3NIEKTPOHHOM NOAMNUCHI0
npyv ycCrnoBuM, YTO MNPWU Bbldaye KrYa MNPOCTON 3NEKTPOHHOM MOAMUCK FIMYHOCTb
dM3MYecKkoro nuua yctaHoBMEHA MpWU JIMYHOM MpUemMe, €eCnv MHOE He YCTaHOBIEHO
OEUCTBYIOWMM  3aKOHOAATENbCTBOM, MPU3HAKTCA  PaBHO3HAYHbIMK  3anpocy MU
AOKyMeHTaM, npeacTaBneHHbIM Ha ByMaXKHOM HocuTerne, 1 ABNATCS OCHOBaHUEM NS
npeaocTaBneHNa MyHULMNANbHOW YCAYTI.

2.16. MHOroyHKLUMOHaNbHbIA LEHTP NpY OAHOKpaTHOM obpalleHun 3aaBuTens
C 3anpocoM O MNpeaoCTaBNEHUN HECKOMbKUX MYHUUMNANbHbIX YCAYyr OpraHusyet
npegocrtaBneHne 3assuTento AByxX UM 6ornee MyHuuunanbHbIX ycnyr (ganee -
KOMMMEKCHbIM 3anpoc). B aTom cnyyae MHOroyHKUMOHANbHbIM  LEHTp ANns
obecnedyeHnss NoONyyYyeHUs 3asiBUTENEM MYHUUMNANbHbLIX YCAYr, YKa3aHHbIX B
KOMMMEKCHOM 3anpoce, AencTByeT B WHTepecax 3asiButens 6e3 OOBEpPEeHHOCTU U
HanpasBnsieT B OpraHbl, NpegocTaBndlolWme  MyHUUMNanbHble YCyrn, 3asiBreHus,
NoAMNMCaHHbIE  YNOSTHOMOYEHHBbIM PABOTHUKOM  MHOrOQYHKLMOHANBHOIO LEeHTpa |
CKpEnseHHble neyvyaTbild MHOrO(YHKUMOHANbHOIO LEHTpa, a Takke CBedeHus,
AOKYMEHTbI 1 (Mnn) nHpopmauuio, Heobxoaumble Ans NpeaoCcTaBrneHnst yKasaHHbIX B
KOMMMEKCHOM 3anpoce MyHuUMnanbHbIX YCRyr, C MNPUIIOXKEHNEM 3aBEPEHHOWN
MHOTrOOYHKLMOHAIbHLIM LEHTPOM KOMUW KOMMNEeKCHoro 3anpoca. [lpn atom He
TpebyloTca cocTaBneHne 1 noannucaHme Takux 3asBfeHni 3asiBuTenem.
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3. CocTaB, nocneaoBaTenibHOCTb U CPOKU BbINOSTHEHUSA
aAMUHUCTpPaTMBHLIX Npoueayp (AencTteumn), TpedboBaHUA K NOPAAKY UX
BbIMOJSIHEHUA, B TOM YUCIle OCOGEHHOCTU BbIMOSIHEHUA aAMUHUCTPATUBHbIX
npoueayp (AeNcTBUMN) B INEeKTPOHHOMU hopme, a TaKkke 0COGEHHOCTHU
BbIMOSIHEHUA aAMUHUCTPATUBHbLIX Npoueayp B MHOroyHKLMOHaNbHbIX LleHTpax

3.1. MNepeyeHb agMUHUCTPATMBHBIX NpoLeayp.

lMpepoctaBneHune MYHUUMNANbHOM ycnyru BKINtoYaeT B cebs
nocrnefoBaTeNbHOCTb Cneaywmx aadMUHUCTPaTMBHbBIX Npoueayp:

- KOHCYNbTMpOBaHWE MO MOPSAOKY M CpoKam npedocTaBreHna MyHULmMnanibHON
yCcnyru;

-NpueM n perncrpaums 3asiBfneHus C uenblo NpefocTaBneHns MyHUUMnansHOm
ycnyru;

-paccMoTpeHmne 3asiBNEHNA U MPUHATUE peLleHns O npegoctaBneHnn nubo ob
oTKase B NpeaocTaBneHum MyHUUUNansHOW yCryru.

3.2.  KoHcynbTMpoBaHMEe MO  NOpAAKYy UM cpokam  npedocTaBrieHust
MYHULMMNANbHON YCNyru.

3.2.1. OcHoBaHMeM [Ond Hadana KOHCYNbTUMPOBAHUA MO MNOPSOKY U CpoKam
NpeaoCcTaBneHns MyHUUMNAnNbHOW YCnyrn SBNSETCA MOCTYNfeHWe 3asBheHus Wnu
obpalleHns, BbIpaXXeHHOro B YCTHOW, MUCbMEHHOW, B TOM YUCHE AfIEKTPOHHOW dhopMe,
coAepXallero BOMPOCHbI, Kacawwuecs nopsgka W CPOKOB  MpefocTaBleHus
MYHUUMNANbHOMW YCIyrn, a Takke WHbIX BOMPOCOB, B paMmKax MpeaocTaBneHus
MYHULMMNANbHON YCNyriu.

3.2.2. 1ns nony4YyeHnsa nHgopmaummn o npegoctaBneHnn MyHUUMNanbHON yCnyru
3aABUTENEM UCMNONb3YIOTCA cneayroLmne opmbl KOHCYNBETUPOBAHUS:

- UHOMBUAYarIbHOE KOHCYNLTUPOBAHUE NINYHO;

- MHOMBUAYaANbHOE KOHCYNbLTUPOBaHUE MO MoYTe, B TOM YMCe MO ANEKTPOHHOM
nouyre;

- UHOMBUAYaANbHOE KOHCYNBETUPOBaHNE NO TenedoHy.

3.2.2.1. UHanBmayanbHOe KOHCYNsTUPOBaHNE NUYHO.

NHavBuayanbHOE KOHCYNbTUPOBaHUE NMYHO OCYLLECTBASIETCA B NOPSAOKE >XMBOW
oyepegn. Bpems oxugaHuss B odvepeau 3adaBuTens npuv MHAMBUOYaArbHOM YCTHOM
KOHCYNbTUPOBaHMM HE OOSPKHO npesbiwaTbh 15 MUHYT.

NHanBmnayanbHOE YCTHOE KOHCYSNbTUPOBAHME KaXKOoro 3asiBUTENsl He OO0SMKHO
npesbiWwaTb 15 MUHYT.

B cnyyae, ecnu ana noarotoBku oTBeTa TpebyeTcs NpoaoImKUTENBHOE BPeEMS,
nMuo, ocyllecTBhsilowee WHAMBUMAYANbHOE YCTHOE KOHCYNbTMPOBAHWE, MOXET
npeanioknTb 3aaBuTento obpatntbca 3a HeobxogMmMon MHpopmMaumen B MUCbMEHHOM
BuAae, nuMbo HasHauuTb [Jpyroe ygoobHoe And 3asBuTend Bpems ANis YCTHOro
KOHCYNbTUPOBAHNA.

3.2.2.2. NHouBMayanbHOE KOHCYNbLTUPOBaHWE MO nodte, B TOM 4ucCre no
9NEKTPOHHOM noyTe.

MocTynuBluee 3asBreHne NOANeXunT obssatenbHOW pernctpaumm B TeveHue 3
pabounx AHEN C MOMEHTa MOCTYNMAEHNS.

OTBeT Ha 3asBreHWe HanpaenseTca B agpec 3asBUTenss B CPOK, He
npesblwatowmn 30 KaneHaapHbIX SHEN C MOMEHTA perncTpawmn.

3asBneHne, noctynuBwee B OPMe IMEKTPOHHOrO [AOKYMEHTa, [OOSMKHO
coAepxaTb U3NoxeHwe cyTu Bonpoca, haMunuilo, UMs, OoT4eCTBO (nocrnegHee - npwm
Hanuuun) 3asaBuUTENd, aApec 3NEKTPOHHOM MOYTbl, €CNU OTBET [OMKeH ObiTb
HanpaBneH B ()OPMe O3MEKTPOHHOrO OOKYMEHTa, W MOYTOBbIA agpec, ecnu oTBeT
AOMKeH 6bITb HanpaBneH B MMCbMEHHON bopme Ha BymakHOM HocuTene.

3agaBuTenb BNpaBe MPUOXKUTbL K TAKOMY 3asiBNIEHUI0 HEOOXOANMbIE JOKYMEHTbI
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n matepuanbl B GyMaXkHOW Mnn aNeKTPOHHOW bopMe, ecnun nogada CBe4EeHUN B TaKOM
dopme He NPOTMBOPEYUT OENCTBYIOLLEMY 3aKOHOL4ATENbCTBY.

OTBeTbl Ha NUCbMEHHble ObpalleHusi, B TOM 4uCre B 3MEKTPOHHOM BuAe,
AarTcAa B MNPOCTOW, YEeTKOM M MOHATHOM (POpMEe B MUCbMEHHOM BUAE W LOSMXKHbI
coaepxaTb:

- OTBETbI Ha NOCTaBMNeHHbIE BOMPOCHI;

- OIDKHOCTb, (haMUNUIo U MHULMarnel nuuya, nognucasLLEero OTBET;

- hamunuio, MA, OTHECTBO (MOcnegHee - NpuU HanuMuum) KM Homep TenedoHa
NCMNONHUTENS.

3.2.2.3. N'HanBuayanbHOe KOHCYNsTUpOBaHWE No TenegoHy.

OtBeT Ha Tene@OHHbIA 3BOHOK [AO/MKEH HavMHatbCad C uMHGopmauum o
HaMMeHOBaHWUM OpraHa, B KOTOPbIA MO3BOHWUI 3aABUTESb, (PaMUIMK, UMEHU, OTYECTBEN
OOIMKHOCTU  NUua, OCYLLECTBNSAKLWEro  WHAMBMAYanbHOE KOHCYNbTUPOBaHWE MO
TenedoHy.

Bpems pasrosopa He AormkHO npesbiwaTtb 10 MUHYT.

CneunanuncT npu OTBETE Ha YCTHble obpalleHnsa ob6a3aH:

- KOPPEKTHO M BHUMATESIbHO OTHOCUTLCS K 3asiBUTENIO, HE YHUXKaTb €ro YecTu U
AOCTOUHCTBA,

- MPOM3HOCUTL CII0Ba YETKO, He MpepbiBaTb PasroBop MO NPUYUHE NOCTYMMEHUs
3BOHKa Ha Apyrov annapar;

- NnogBecTUM WUTOMM  KOHCYNbTUPOBaHWUA, MNepeyvYnucriutb  Mepbl, KOTopble
HeobXxo4MMO NPUHATD.

3.2.3. PesynbtaToM BbINOSIHEHUS aAMUMHUCTPATUBHOW npoueaypbl SBRseTcs
npegocTaBneHMe  WHgopmauunm NO  NOPsSAKY UM CpokaM  npefocTaBneHuns
MYHUUUNANbLHOW YCyru.

3.3. [llpyuem wn peructpaumsa 3aaBneHUss C Uenbio  NpegocTaBreHus
MYHUUUNANbHOW YCryru.

3.3.1. OcHoBaHMeM Ans Hadana agMWHUCTPaTMBHOM npoueaypbl sBnseTcs
nu4yHoe obpalleHue 3aaBuUTeENs UNKU 3anpoc, HanpaBfieHHbIW Mo No4Te unu B opme
9MNEKTPOHHOrO AOKYMEHTa C MCNONb30BaHNEM NHPOPMaLMOHHO-
TeNeKOMMYHUKaLMOHHBIX ceTen obLuero norb3oBaHus.

3.3.2. Peructpauums 3asiBfieHNs OCYLLECTBISIETCA B AeHb NOCTYNMEHNs 3anpoca.

CoTpygHuk, OTBETCTBEHHbIN 3a YYer NnocTynuBLLEN (BxoasLuen)
KOppPEeCNOHAEHLNN, BHOCUT B XXYpHan pernctpaumm (anekTpoHHyo 6a3y AaHHbIX YYéTa)
AaHHbIE O NPUEME JOKYMEHTOB.

Mo xenaHuio 3asBuUTENa Npu NpUEME WU perucTpaumm 3anpoca Ha BTOPOM
3K3eMnnsipe COTPYAHMK, OCYLLECTBASIOWNA NPUEM, NPOCTaBNSAET OTMETKY O NPUHATUM
3anpoca C ykazaHueM aatbl ero permcrpauum.

O6wnn MakcumManbHbIA CPOK MpUEMa AOKYMEHTOB He AorkeH npesbiwatb 30
MUHYT.

Mpn ycTaHOBNEHMM AKTOB HECOOTBETCTBUSA MPEACTaBEHHOro 3asBreHus
YCTaHOBMIEHHbIM TpeboBaHWSAM, COTPYOHWUK, OTBETCTBEHHbLIN 3@ MPUEM [LOKYMEHTOB,
yBEOOMIISIET 3asBUTENA O HanuMyuMuM MPensTCTBUA ONs AanNbHEenWwen perucrpauumu,
00bACHAET coaepXaHue BbISBEHHbIX HEOOCTAaTKOB B MpeACTaBfieHHOM 3anpoce,
npegnaraeT NPUHATbL MePbI MO UX YCTPAHEHWUIO UM OTKa3biBaeT B MpUeMe 3asiBliEHus.

[Mocne pernctpaumn 3asBreHWe nepefaeTca B MOpsiAKe OernornpovsBoACTBa
COTPYAHWUKY, OTBETCTBEHHOMY 3a UCMOSTHEHNE MYHULUUNANBbHOW YCyrn.

3.4. PaccmoTpeHue 3asBneHns 1 NpuHATUE peLleHnst O nNpegocTaBneHnmn nmoo
06 oTkase B NnpefoCTaBneHNN MyHULMNANbHOW YCryru

3.4.1.TpuHATHE peLLeHns 0 NpeaoCcTaBeH MyHULMNanbHON YCIyrn:

a)pelleHne o nNpeaocTaBneHnn MyHULMNANbHOW YCryrn AOMKHO ObiTb MPUHSATO
COTPYOAHWKOM, OTBETCTBEHHbIM 3a MpedoCTaBNeHne MyHUUMNanbHOW Yycrnyru no
pesynbrataMm pPacCMOTPEHUS 3asiBNEHUMS U WHbIX NpeacTaBfeHHbIX AOKYMEHTOB B
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TeyeHne 5 KaneHgapHbIX AHEN C MOMEHTa pernctpaumm 3asBreHuns;

0)ocHOBaHMEM ONS MPUHATUSA peLlleHus O NpeaocTaBieHnn MyHMUMNanbHON
ycrnyrm aBngeTca opopMreHHoe B YCTaHOBMEHHOW hopMesasiBrieH E;

B)B TeueHue 7 KaneHgapHblX gHEN nocne NPUHATUS NONOXUTENbHOIMO peLleHus
0 npegocTaBreHun MyHuumnansHon ycnyrn cneynanmctom MOO, OTBETCTBEHHbIM 3a
npegoctaBneHne  MyHUUMNAnNbHOW YCIyrn, OCYLECTBASIETCA MNoArotoBka OTBeTa
3aaBUTENtO, codepxawero WHgopmauuio 06 opraHuMsaumMm o6LEeAOCTYNHOrO U
GecnnaTtHOro [OLIKOSMbHOro, HavanbHoro obuiero, OcHOBHOro obuiero, cpegHero
obuwero obpasoBaHus, a Takke  OOMNOSMHUTENbHOMO o6pasoBaHus B
obwieobpasoBaTtefibHbIX ~ OpraHM3aumMsaxusX,  PacrnofiOXKEHHbIX Ha  TeppuTopuu
MyHMUMNanbHOro o6pasoBaHnst AACHOrOPCKMIA panoH. [aHHbI OTBET NOANUCHIBAETCS B
YCTaHOBMEHHOM nopsake y pykoBoguTens obpasoBaTenbHOW OpraHusauum u
HanpaBngeTcs B adpec 3asBUTeNsa NOCPeLCTBOM NOYTOBOW, (hakCUMUNBHOW CBA3M Un
3NEKTPOHHOM NMOYThI (MO YKazaHHbIM TpeboBaHMAM 3a8BUTENS).

lMpenoctasneHune MHAOPMAaLMOHHBIX Martepuanos nocpeacTeom
WHOPMAUMOHHOIO  MnopTana npegnonaraer  pasMelieHme  MHMOPMaLMOHHBIX
MaTepuanoB, HOPMATUBHbLIX MPaABOBLIX, OPraHM3aUMOHHO-PACMNOPSAANTENBHbLIX U
METOONYECKMX OOKYMEHTOB Ha oduuManbHOM canTe B ceTn «HTepHET» He no3aHee
30 kaneHgapHbIX OHEN.

3.4.2.NMpuHaTne peweHna o6 oTkaze B NPeaoCTaBeHMM MYHULMNANbHON
YCRnyru:

a)pelwleHne ob oTkase B NpeaocTaBeHM MyHULUNANbHOW YCiyrn npMHUMaeTcs
Nno pesyrnbraTamMm PacCMOTPEHUS 3asiBNEHUA U UHbIX NPeacTaBneHHbIX OOKYMEHTOB B
TeyeHue 5 kaneHaapHbIX AHEN C MOMEHTA perncTpaunmn 3asBneHus;

0) ocHoBaHMeM [Afis MPUHATUS peleHns o6 oTkase B npefocTaBneHuu
MYHULMNANbHOW YCNyrn ABMASIETCA HanuMyne O4HOro U3 OCHOBaHU, NEPEYUCIIEHHbIX B
n.2.9 HacTosLwero AAMUHUCTPATUBHOIO perfnamMmeHTa;

B) BTeYeHMe 7 KaneHgapHblX OHEW MNOcre NPUHATUA pelwleHnst o6 oTkase B
NpeAoCTaBNeHMM MYHULMNANbHOW YCIyrn COTPYAHWK, OTBETCTBEHHbINA 3@ UCMNOMHEHNE
MYHULMNANbHOW YCNnyru, yBEAOMMSAET 3asiBUTENs MO YyKasaHHbIM MM agpecaMm C
NCNONb30BaHMEM MOYTOBOM CBSA3M, SNEKTPOHHOW MOYTOM U Yepe3 NHPOPMAaLMOHHbIN
nopTtan o NPUHATOM PELLEHUN.

3.5. CocTtaB [OOKYMEHTOB, KOTOpble HaxOAdATCs B pacropsiKeHUW opraHa,
NpeaocTaBnsoLWLEero MyHULUUNAanbHY YCIyry, 1 KOTopble AOMKHbI ObiTb NpeacTaBneHbl
B MHble OpraHbl 1 opraHn3auumu.

[okyMeHTbI, KOoTOpble HaxogsaTca B pacnopsbkeHun OMCY n MOO, un kotopbie
OOMKHbI  ObITb  MNpeacTaBneHbl B WHble OpraHbl W OpraHu3auMm B Lensx
npenocTaBneHnss MyHULMNanbHON YCIyrn, OTCYTCTBYIOT.

3.6. CoctaB OOKYMEHTOB, KOTOpble HeobxoauMbl OpraHy, npegocTaBnsawoLemMy
MYHULMNANbHYI YCIYry, HO HAXOAATCA B MHbIX OpraHax 1 opraHnsauusx.

[okymeHTbl, KoTOopble Heobxogumbl MOO B uenax npegocTaBneHns
MYHULMNANbHOM YCAyrK, HO HaXo4ATCA B UHbIX OpraHax u opraHn3aumsix, OTCYTCTBYIOT.

3.7. bnok-cxema npegocTtasneHns MyHULMNanbHOW YCnyri.

bnok-cxema npegocTaBneHUst  MyHUUMMNAnNbHOW  yCrnyrm NpuvBEOEHA B
npunoxeHnn Ne2 k HacToseMy AAMUHUCTPATUBHOMY pernamMeHTy.

4. qJOprI KOHTpOINA ncnosiHeHuns AAMMHMCTpaTMBHOFO pernameHTa.

4.1. MNMopsiAoK OCYLLECTBINEHUS TEKYLLEro KOHTPOMNs cOGMoAEHUsS U UCTIONHEHUS
OTBETCTBEHHbIMW  LOSPKHOCTHbIMM ~ NUUAMXM  MOMOXEHUN  AAMUHUCTPATUBHOMO
pernameHTa 1 MHbIX HOPMaTUBHbIX NPaBOBbIX AKTOB, YCTaHaBNMBaLWUX TpeboBaHms K
NpeaocTaBnNeHNIO MyHULMNANbHONM YCIYrK, a Takke NPUHATUEM UMW PELLEHUIA.
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4.1.1. KoHTponb npegocTaBneHns MyHULMNAnbHOW YCryrn OCYLLECTBNSAETCA B
COOTBETCTBUN C efeparibHbIMW  3aKOHaMW, WHbIMW HOPMaTUBHLIMU MPaBOBbLIMU
aktamu Poccuiickon ®egepaunm, 3akoHamum Tynbckon obnacTu.

4.1.2. KoHTponb cobniogeHns n UCnonHEHNs OTBETCTBEHHbIMU AOSMKHOCTHBLIMU
nuuamMmm NosIoXKeHNn AOMUHUCTPATMBHOIO perfnamMeHTa N UHbIX HOPMAaTUBHbIX MPaBOBbIX
aKkToB, yCTaHaBnuBawLLmMx TpeboBaHWs K NpeaoCcTaBneHnio MyHUUMNanbHOW ycnyru, a
Takke MNPUHATUEM pPeLUEeHUA OTBETCTBEHHbIMW IMuaMu ocyLlecTBnsieTcs B popme
TeKyLero KOHTpons.

4.1.3. TeKywmnh KOHTpPONb coOBNoaeHUA nocrnefoBaTenbHOCTN  OEeNCTBUN,
onpefeneHHbIX  agMUHUCTPATUBHbLIMU npouenypamu no npeaocTaBneHunto
MYHUUUNANbHOW YCNYru, N NPUHATUEM B XO4€E UX UCMOSTHEHNA peLleHU OCYLLeCTBNAT
pykoBogutens OMCY wnu ero 3amectutenb, pykoBogutens MOO (panee —

pyKOBOAUTENbD).
41.4. Tlo pesynbTataM OCYLIECTBNEHUA TeKyLlero KOHTpond B crydae
BbISIBNIEHUA HapyLLeHuW 3aKoHodaTenbCcTBa Poccunckon depepauyum,

3akoHogaTenbctBa TynbCkoM o06nacTM BMHOBHbIE NUUA HECyT OUCLUMINHAPHYHO
OTBETCTBEHHOCTb B COOTBETCTBMMU C 3aKOHoAaTenbCcTBOM Poccuinckon ®egepauuu.

4.2. lNopsagok N NepuoanyHOCTb OCYLLIECTBNEHUSA MNAaHOBbLIX M BHEMNMaHOBbLIX
NPOBEPOK NOSMHOTHI U KayecTBa NpeaoCTaBNeHns MyHUUMNAanNbLHOW ycnyru, B TOM Yucne
NOPSIAOK U (POPMbl KOHTPOMS MOSTHOTbI M KayecTBa NpeaocTaBNeHns MyHULMNanbHON
ycrnyru.

4.2.1. Tpn ocywecTBNeHMM KOHTpoONsa cobnogeHns nocnenoBaTenbHOCTU
AENCTBUI, onpeferieHHbIX agMUHUCTPaTMBHBIMW npoueaypaMmn no npenocTaBneHuto
MYHMUMNANbHOW YCIyrn, pyKOBOAUTENb MOXET NPOBOAUTbL MfIAHOBbIE U BHEMNaHOBbIE
NPOBEPKM MOMHOTLI U Ka4yecTBa NpeoCTaBNeHNs MyHULMNAanbHOM YCNyru.

4.2.2. NpoBepkn NpoBOAATCHA C LENbI BbIABNEHNA U YCTPAHEHUS HapyLUeHUn
npaB 3aMHTEPECOBaHHbIX §UL, PACCMOTPEHUS, MPUHATUA pPeLUEHUA N MNOArOTOBKM
OTBETOB Ha obpalleHnss 3aMHTEPEeCOBaHHbIX MWL, CoAepXallmx *anobbl Ha pelueHus,
aencteus (besgencrane) JOMKHOCTHBIX NNLL.

4.2.3. naHoBble NPOBEPKN OCYLLECTBNAKTCA Ha OCHOBAHWW rofOBbIX MilaHOB
pabdotbl OMCY n MOO.

4.2.4. BHennaHoBble NPOBEPKN OCYLLECTBIISATCS MO NOPYYEHUIO PYKOBOANTENS.

4.3. OTBETCTBEHHOCTb AOMKHOCTHbLIX nuy, OMCY, MOO 1 UHbIX AOMKHOCTHbIX
nuy, 3a pewenus u gencrteus (6es3gencreme), NpuHMMaemble (OCyLLEeCTBNSiEMble) B
xofe npeaocTaBneHnsa MyHUUunanbHOW yCryri.

4.3.1. T[lo pesynbTataMm npoBeOEeHNA TMPOBEPOK TMOMHOTbI W Ka4yecTBa
npegocTaBneHns MyHUUMNAnbHOW YCNyru, B Criydae BbISIBIEHUS HapyLleHUW npas
3asBUTENEN, BMHOBHbIE nNuUA MNPUBAEKAKTCA K OUCUUNAWHAPHOW WU YrONOBHOM
OTBETCTBEHHOCTU B COOTBETCTBUMN C 3aKoHOAATeNbLCTBOM Poccunckon denepaumu.

4.3.2. OTBETCTBEHHOCTb U 00A3aHHOCTU AOIMKHOCTHLIX nuy, OMCY mn MOO 3a
HecobnaeHne U HEUCNONHEHNE NONOXEHUA AOMUHUCTPATUBHOIO perfnaMmeHTa u NHbIX
HOPMaTUBHbIX NPAaBOBbLIX aKTOB, YCTaHaBnuBawwWmMxX TpeboBaHus K NpenoCTaBreHuto
MYHUUUNANbHOW YCAYrK, 3aKpennsaeTcs B UX AOMKHOCTHBIX UHCTPYKLUMSX.

4.4. TlonoxeHuns, xapaktepuaylowue TpeboBaHus K nopsagky u  opmam
KOHTPOSS NpefoCTaBfieHUsT MyHUMUMNANbHOW YCNyrn, B TOM 4YUCIEe CO CTOPOHbI
rpaxkgaH, nx o6 beanHeHnn 1 opraHn3auuin.

4.4.1. KOHTpOonb NpefoCTaBneHns MyHULMNANbHON YCAyrn MOXeT NpOBOAUTLCS
MO KOHKPETHOMY OOpaLLeHnto 3anHTepecoBaHHOMo Nuua.

4.4.2.MNMpwn npoBepke MOXeT ObITb ncnonb3oBaHa NHopMauus,
npeaocTaBneHHas rpaxgaHamm, nx o6 begUHEHNAMUN U OpraHn3aunsiMu.

4.4.3. [Ina npoBedeHUs NPOBEPOK CO34aeTcsl KOMUCCUS,, B COCTaB KOTOPOW
BKIOYAOTCA MyHUUMnanbHble cnyxawmne OMCY.
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4.4.4. Pesynbtatbl OEATENbHOCTM KOMUCCUU OQOPMNAIOTCA B BuAEe akra, B
KOTOPOM OTMEYatoTCs BbISBNIEHHbIE HELOCTAaTKN U HApYLLEHWS.

5. ocynebHbIN (BHECYAEOHbIN) NOPAAOK 00XXanoBaHUA peLueHNn U
aenctBumn (bespnencTBus) opraHa, npeaocTaBnAOWEro MyHULMNanbHyo ycnyry,
MHOroyHKLMOHaNbLHOro LeHTpa, opraHusaumumn, ykasaHHbIx B 4act 1.1 ctatbu
16 ®egepanbHoro 3akoHa ot 27.07.2010 Ne 210-®3, a Takke UX AOJMKHOCTHbIX
nvy NN MyHUUUNanbHbIX cryXawmx, paboTHUKOB.

5.1. Tllpeametr pocypebHoro (BHecyaebHoro) obxanoBaHus 3asiBUTENEM
peleHni n gencteun (6e3gencTeus) opraHa, npefoCTaBNSAOWEro MyHULUNAMNbHYHO
yCnyry, [OOSDKHOCTHOrO nvua opraHa, nNpefocTaBrisioWero MyHUUMNanbHYK YCnyry,
nmbo  MyHMUMNAnNbHOrO  Chnyxawero, a Takke MYHUMUMNANbHOrO  ChnyXalero
MHOIO(YHKLMOHANbLHOro LeHTpa, paboTHUKa MHOrO(YHKLMOHAbHOMO LEeHTpa.

5.2. 3asButenb moxeT obpaTuTbCsa C Xanobow, B TOM 4Yucrie B Cregytowmx
crny4vasx:

1) HapyLieHMe cpoka permctpaumm 3anpoca 0 NpeaocTaBNeHNN MyHULMNANbHOM
ycnyrm unm 3anpoca, ykasaHHoro B ctatee 15.1 ®epepanbHoro 3akoHa ot 27.07.2010
Ne 210-93;

2) HapylleHne cpoka NpefocTaBneHus MyHuumnanbHon ycnyru. B ykasaHHOM
cnyyae gocynebHoe (BHecyaebHoe) obxanoBaHue 3adBUTENEM peLleHun U OenCTBU
(6e3pencTBmst) MHOrO(PYHKUMOHANbHOro LEHTpa, paboTHMKA MHOrOMYHKLMOHANbHOro
LeHTpa BO3MOXHO B Cllydae, €Cn Ha MHOrO(YHKUMOHANbHbLIN LIEHTP, PeLleHust n
aenctems  (6e3pgencTBme)  KOToporo  obxkanyktTcsi, BO3fNOXeHa  QYHKUMA  no
NpeaoCTaBNEHNIO COOTBETCTBYHOLMX MYHULMNANbHbLIX YCAyr B MOMHOM obbeme B
nopsigke, onpegeneHHom yactbto 1.3 ctatbn 16 PepepanbHoro 3akoHa ot 27.07.2010
N 210-03;

3) TpeboBaHMe Yy 3aaBUTENA OOKYMEHTOB MWW WHQopmMauun  nmbo
OCYLLECTBNEHNS OEWCTBUN, NpeacTaBfieHne WnM  OCYLWECTBNEHNE KOTOpPbIX He
npegycMoOTpeHO HOPMaTUBHLIMW NpaBoBbiMM  akTamu  Poccuinckon depepaumn,
HOpPMaTMBHbIMW  MNpaBoBbIMM  akTamMm  cybbektoB  Poccunckon  depepaumn,
MYHMUMNANbHbIMU NPABOBbLIMU akTamu ANs NpefoCTaBneHnss MyHULMNansHOM YCIyru;

4) oTka3 B npueme [OOKYMEHTOB, MpeaoCTaBfeHMe KOTOpbIX NpeayCMOTPEHO
HOpMaTMBHbIMM NpaBoBbIMW akTamu Poccunckon degepaumm, HOPMATUBHBbIMU
npaBoBbIMM  akTamu cybbektoB Poccunckon degepaumn, MyHULMNANbHLIMA
NpaBOBbIMU akTaMn A58 NPeoCTaBNeHNA MyHULUMNANbHOW YCNyry, Y 3asBUTENS;

5) oTka3 B npegocTaBneHnn MyHUUMNanNbHOM yCnyrn, eCiv OCHOBaHNUS OTKasa He
npeaycMoTpeHbl beaeparnbHbIMM 3aKOHAMU U MPUHATBIMU B COOTBETCTBUM C HUMM
WHBIMW HOpPMaTUBHbIMM MpaBoBbIMU akTamu Poccuiickon degepaumm, 3akoHamMu U
WHbIMM HOPMaTUBHBLIMM MNpPaBOBbIMK akTamu cybbektoB Poccuiickon Pepepaunn,
MyHMUMNANbHbIMXW ~ NpaBOBbIMM  akTamMu.B  ykasaHHOM  cnyvyae  pgocypebHoe
(BHecyoebHoe) obGxanoBaHwe 3asiBUTENEM peweHun u gencteun (6e3pencreus)
MHOIMO(YHKUMOHANbHOro  LUeHTpa, paboTHMKa  MHOro(yHKUMOHANbHOMO  LIEHTpa
BO3MOXHO B Clflyyae, eCrfiv Ha MHOro(yHKUMOHAamNbHbIA UEHTP, pelleHns 1 OencTBus
(6e3pencTBme) KOTOPOro oGXanyrTcd, BO3NOXEHa QYHKUMS MO npeaocTaBreHnto
COOTBETCTBYIOLUMX MyHUUMNAmNbHbIX YCRyr B MOMHOM ob6bemMe B nNopsake,
onpegeneHHomMm YacTbto 1.3 ctatbn 16 PegepanbHoro 3akoHa ot 27.07.2010 N 210-93;

6) 3aTpeboBaHWe C 3asBUTENSA MPU NPESOCTaBNEHUN MYHULMNANbHOW YCryrn
nnatbl, He nNpPeayCMOTPEHHON HOpPMaTUBHLIMA MpPaBOBbIMW akTaMun Poccuiickon
depepaumm, HopMaTMBHLIMM NPaBOBbIMK akTaMu cybbekToB Poccurckon ®eaepauun,
MYHMLMNANbHbIMX NPABOBbLIMY aKkTamu;

7) OoTKa3 opraHa, NpPegoCTaBMAILWEro MyHUUUNANbHY YCNyry, AOMKHOCTHOMO
nvua opraHa, NpeaocTaBnALWEro MyHUUMNANbHYK YCnyry, MHOroyHKUMOHaNbHOro
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LUeHTpa, paboTHMKA MHOrOYHKLNOHANBHOIO LEeHTpa, OpraHu3auun, npeaycMoTpeHHbIX
yactbto 1.1 ctatbm 16 ®depepanbHoro 3akoHa ot 27.07.2010 N 210-d3, vnu wnx
pabOTHNKOB B MCMpPaBNEeHUN OOMYyLEHHbIX UMW OneyaToKk M OWMOOK B BblOAHHbIX B
pesynbTate NpefocTaBNeHna MyHUUMMNAnNbHOW YCryrn OOKYMeHTax nvbo HapylieHue
YCTAHOBMEHHOIO CpoKa Takux ucnpaeBneHun.B ykasaHHOM crniydyae pocyaebHoe
(BHecynebHoe) obxanoBaHwe 3asiBUTENEM peleHun u gencteun (6e3pencteus)
MHOIMO(YHKUMOHANbHOro  UeHTpa, paboTHMKa  MHOrO(yHKUMOHANbHOMO  LIEHTpa
BO3MOXHO B Criydae, €Cnu Ha MHOroqyHKUMOHAaIbHbIA LEHTP, peleHns u OenCcTBUS
(6espenictBne) KoToporo oOXanylTcs, BO3NOXeHa QYHKUMSA MO NpefoCTaBreHno
COOTBETCTBYIOLUMX MyHULMNAmNbHbIX Yycryr B MNOfNHOM obbeme B nopsgke,
onpegeneHHomMm YacTbto 1.3 ctaten 16 depepanbHoro 3akoHa ot 27.07.2010 N 210-93;

8) HapylweHue cpoka unuv nopsigka Bbldayn [OOKYMEHTOB MO pesynbTaTam
npeaocTaBnNeHNA MyHULMNANbHOWN YCAYTu;

9) npuocTaHoBreHMe nNpefoCTaBfeHnMs  MYHUUMNAnbHOWM  YCryru, ecnu
OCHOBaHUSA MNPUOCTAHOBNEHUA He npefycMOTpeHbl defepanbHbIMU  3aKoHaMU U
NPVHATBIMU B COOTBETCTBUM C HUMU WHBIMW HOPMATUBHLIMW MPaBOBbLIMU aKTaMu
Poccuinckon ®depepauun, 3akoHamm M UHbIMA HOPMAaTUBHLIMK MPAaBOBLIMW aKTamu
cybbektoB Poccuickon depgepaumn, MyHUMUMNanNbHbIMWM  NpaBOBbIMW  akTaMmu.B
ykaszaHHOM criydae gocyaebHoe (BHecyaebHoe) obxanoBaHve 3asBUTENEM peLLeHnn n
AENcTBumn (6espnencTBns) MHOroyHKLMOHaNbHOIo LeHTpa, paboTHMKa
MHOIO(PYHKLMOHANbHOIO LIEHTpa BO3MOXHO B Crnyyae, eciv Ha MHOroyHKLMOHaNbHbIN
LEHTp, peleHna u pgeuncteus (6e3gnencTBne) KoToporo o6xanytTcsi, BO3NOXeEHa
YHKUMA NO NpeaoCTaBNEHM0 COOTBETCTBYIOLMX MYHULUMNANbHbLIX YCyr B MOSIHOM
obbeme B nopsiake, onpeaeneHHoM yactbto 1.3 ctatbn 16 degepanbHOro 3akoHa Ot
27.07.2010 N 210-93;

10) TpeboBaHMe y 3aaBUTENA NpU NPEAOCTaBMEHUN MyHUUMNANbHOW YCRyru
AOKYMEHTOB WMNU MHGOPMauuu, OTCYTCTBME M (MNKM) HELOCTOBEPHOCTb KOTOPbLIX He
yKasblBanucb npu nepBoHavyanbHOM OTKa3e B nNpueme JOKYMEHTOB, HeOOXoaUMbIX Ans
npeaocTaBneHna MyHUUMNANbHON ycnyrn, nMbo B NpeaocTaBneHnn MyHULMNanbHON
YCNyru, 3a UCKIOYEHWEM CRyyaeB, NpefyCMOTPEHHbIX NyHKTOM 4 yactu 1 ctatbn 7
depepanbHoro 3akoHa ot 27.07.2010 N 210-®3. B ykasaHHOM criydae pocyaebHoe
(BHecyoebHoe) obGxanoBaHue 3asiBUTENEM peleHun u gencteui (6e3aencteums)
MHOIMO(YHKUMOHANbHOro  UeHTpa, paboTHMKa  MHOro(yHKUMOHANbHOMO  LIEHTpa
BO3MOXHO B Crlyyae, €Cnn Ha MHOroqyHKUMOHAIbHbIA LEHTP, peleHns u AenCTBUS
(6e3pencTBme) KOTOPOro obGXanyrTcd, BO3NOXEHa QYHKUMS MO NpefocTaBfeHuo
COOTBETCTBYIOLUMX MyHULMNAmNbHbIX YCRyr B MNOMHOM ob6bemMe B nNoOpsake,
onpegeneHHomMm YacTbto 1.3 ctatbn 16 PepepanbHoro 3akoHa ot 27.07.2010 N 210-93.

5.3. O6wue TpeboBaHMs K NOPSAKY NO4AYN U PACCMOTPEHUS Kanobbl.

1. Xanoba nopaetca B NUCbMEHHOW dopme Ha OymMaxHOM HocuTene, B
9IeKTPOHHOM hopMe B  OpraH, nNpefocTaBNAWMA  MYHAUMNANbHYK  YCRyry,
MHOIMO(YHKUMOHANbHbLIN LEHTP NMO0 B COOTBETCTBYHOLMIA OpraH rocyaapCTBEHHOM
Bnactnm (opraH MeECTHOro camoynpasneHnsa) nybénnyHo-npaBoBoro obpasoBaHus,
ABNAOLMIACA ydpeauTeneM MHOroyHKUMOHaNbHOro LueHTpa (ganee-yypeguTenb
MHOIO(OYHKLMOHANbHOIO LeHTpa), a Takke B OpraHusauun, npeaycMOTPEHHbIE YacCTblo
1.1 cTtatbn 16 PepgepanbHoro 3akoHaoT 27.07.2010 N 210-P3.

2. XKanobbl Ha peweHus n gencteusa (6esgenctene) pykoBoaAUTENSA opraHa,
NpeaoCTaBNALLEro MyHULMNANbHY YCnyry, NogatTCs B BbILECTOSALMA opraH (npu
ero Hanuuun) nnbo B crniydyae ero OTCYTCTBUSA pacCMaTpuMBalOTCA HENOCPeACTBEHHO
pyKOBOAMUTENEM OpraHa, NpeaocTaBMsOWEro MyHuuunanbHyto ycnyry. »Kanobbl Ha
peweHna n pencteusa (6esgencteme) paboTHMKA MHOrOQYHKLMOHANBHOMO LIEHTpa
nodatTCcs PYKOBOOAMTENMK 3TOr0 MHOrodpyHKUMOHanbHoro ueHtpa. XXanobbl Ha
peweHna n pencteua (6e3genctenme) MHOTOYHKUMOHANMBHOIO LUeHTpa noparTca
yypeouTentd  MHOTOYHKUMOHANbHOrO  UeHTpa WM OOSHKHOCTHOMY  nvuy,
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YNONMHOMOYEHHOMY  HOPMaTMBHbIM  MNpPaBOBbIM  akToM cybbekta Poccuinckon
depepaummn. XKanobbl Ha peweHna u  pgenctsua  (6esgencrteune) pabOTHUKOB
opraHusauun, npegycMoTpeHHbIX 4Yactbto 1.1 crtatbm 16 PepepanbHOro 3akoHa,
noaatTCs PyKOBOAUTENAM 3TUX OpraHu3aLumi.

3. XXanoba Ha pelwweHusa n gencreuma (6esgenctane) opraHa, NnpegoCcTaBnsoWwero
MyHMUMNANbHYKO  ycryry, AOSMKHOCTHOrO  fvua opraHa, npeaocTaBnsoLwero
MYHMUMNANbHYK  YCNyry, MYHUUMNANbHOrO CryXallero, pykoBOAUTENS OpraHa,
npeaocTaBnAwLWEero MyHUUUNanNbHy ycnyry, MoxeT ObITb HanpaBneHa no noudre,
yepe3 MHOrOOYHKLMOHAmMbHbIA  LEHTP, C WUCNOMb30BaHMEM  MHGOPMAaLMOHHO-
TenekoMMyHUKaLUMOHHON  ceTun  «VHTepHeT», oduuManbHOro cauTa opraHa,
nNpeaocTaBnAlLWLEro MyHULMNANbHY YCnyry, eQuHOro noprtana rocyaapCTBEHHbIX U
MyHMUMNanbHbIX  ycnyr nmnbo  perMoHanbHOro noprtana rocyaAapCTBEHHbIX U
MyHMUMNANbHbIX  ycnyr nnbo  pernoHanbHOro nopTtana rocyaapCTBEHHbIX U
MyHMUMNAmNbHbIX YCAYr @ Takke MOXEeT BbITb NpUHATA MPU NIMYHOM NpuemMe 3aaBuTens.
XKanoba Ha pelweHuns un pgencteusa (6esgencteme) MHOrOYHKLUMOHANbLHOrO LEHTPa,
paboTHMKA MHOrO(PYHKUMOHANbHOrO LEeHTpa MOXeT OblTb HanpasrfieHa no nouyte, C
MCNONb30BaHMEM  MHPOPMALMOHHO-TENEKOMMYHUKALUNOHHON  ceTn  «MHTepHeT»,
obunumanbHOro  camta  MHOrFoOyHKUMOHaNbHOro  UeHTpa, eguMHOro  noprtana
rOCy4apCTBEHHbIX W MyHMUMNanbHbIX ycnyr nmbo  perMoHanbHOro  noprtana
rocy4apCTBEHHbIX U MyHULMNAIbHbBIX YCIYr, @ Takke MOXeT OblTb NPUHATA NPU IMYHOM
npueme 3aasutens. XXanoba Ha peweHus n genctena (besgencTene) opraHuMsaunmn,
npegycMOTpeHHbIX 4acteto 1.1 crtatbn 16 ®PepepanbHOro 3akoHa, a TaKKe WX
paboTHNKOB MOXeET ObITb HanpasfieHa No noyTe, C UCNONb30BaHNEM UH(OPMaLMOHHO-
TeNIeKOMMYHUKaUNOHHON ceTn «MHTepHeT», odomumnanbHbIX CanTOB 3TUX OpraHu3auui,
€[MHOro nopTana rocyaapCTBEHHbIX M MyHUUMNAnbHbIX yCriyr nMbo perMoHanbHOoro
nopTana rocyaapCTBEHHbIX M MyHULMNAMNbHbBIX YCAyr, a Takke MOXeT ObiTb NpuHATa
npv NNYHOM NpUEME 3asiBUTENS.

5. 4. X)Kano6a pomkHa cogepxaTb:

1) HauMeHOBaHWe opraHa, nNpPeaoCTaBMSAIOWEr0 MYHUMUMMANbHYK  YChyry,
OOIMKHOCTHOMO nuua opraHa, npefocTaBnsAlowero MyHUUMNanbHyl ycnyry, nubo
MYHMLUMNANbHOMO ChyXawero, MHOrogyHKLUMOHANbHOIO LEeHTpa, ero pykoBoauTens u
(vnn) paboTHuKa, opraHusauun, npeaycMOTPEHHbIX 4acTbio 1.1 ctatbm 16
depepanbHoro 3akoHa o1 27.07.2010 Ne 210-d3, wnx pykoBogutenen wun (unm)
paboTHMKOB, pelleHus n gencteus (6esnencrTemne) KOTopbixX 0BxanyrTcs;

2) hamunuio, M4, OTYECTBO (MocnegHee - Npu HanuMyuuu), ceBedeHns O MecTe
XUTEeNbCTBa 3aaBUTENS - (PU3nYeckoro nuua nmbo HauMeHOBaHUe, CBEAEHNA O MecTe
HaXOXOeHUs 3asBUTENs - IpPUOMYEcKoro nuua, a Takke HoMmep (Homepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) aneKkTPOHHOM NOoYThl (MPYU HanNM4yMn) U NOYTOBLIN agpec, no
KOTOPbIM AOMMKEH ObITb HAaNpaBneH OTBET 3aABUTENIO;

3) cBegeHnsa o6 obkanyembix pelleHnax u aencteusx (6es3gencrteun) opraHa,
nNpegoCTaBNALWEro  MyHAUMNANbHYK  YCryry, OOSDKHOCTHOrO  fvua  opraHa,
NpeaoCTaBNALWEro MyHUUMMANbHYK YyCnyry, nmMbo MyHMUMNAnbHOro CryXallero,
MHOIMO(YHKUMOHANbHOro  UeHTpa, paboTHMKa  MHOrogyHKLMOHANbLHOIO  LIEHTpPa,
opraHusauun, npegycMoTpeHHbIX Yactbio 1.1 ctatbn 16 depepanbHOro 3akoHa oOT
27.07.2010 Ne 210-93, nx paboTHUKOB;

4) poBOAbl, HA OCHOBaHMM KOTOPbIX 3asBUTESb HE COrfaceH C peLleHneM U
aencrtemem (6e3gencTBMemM) opraHa, npefoCTaBsAKOWEro MyHUUMNANbHYO YCryry,
AOIMKHOCTHOMO nunua opraHa, NpefoCTaBnsAoLWero MyHUUMNanbHy ycnyry, nunbo
MYHMUMMNANbLHOIO  Cry)kawero,  MHOToyHKLUMOHANbHOrO  LeHTpa, paboTHUKa
MHOTrOOYHKLMOHAIbHOIO LieHTpa, opraHu3auuin, NnpegyCMOTPEHHbIX YacTblo 1.1 cTaTbu
16 ®depepanbHoro 3akoHa oT 27.07.2010 Ne 210-93, ux paboTHuKoB. 3asBUTENEM
MoryT ObiTb npeacTaBreHbl OOKYMEHTbl (MpW Hanmuuuu), NOATBEpXAawwme A0BOAb
3aaBuTens, nnbo nx Konuu;
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5.5. YXKanoba, nocTtynuBwasi B oOpraH, NpegoCTaBfsioOWUN MyHULUNANbHYIO
YCnyry, MHOrO(YHKLUMOHANbHbLIN LEHTP, y4peauTernito MHOroOyHKLMOHAaNbHOrO LUeHTpa,
B OpraHu3aumu, npeaycMoTpeHHble YacTbto 1.1 ctatbn 16 ®egepanbHOro 3akoHa, nMbo
BbILUECTOSALNA OpraH (MpyM ero Hanuiuu), MOANEeXUT PacCMOTPEHUD B TedeHue
nsaTHaguaTy paboynx gHEn co OHSA ee peructpauuu, a B criydyae obxanoBaHUs OTKasa
opraHa, NpeaocTaBnAwLLIEro MyHUUUNANBLHYIO YCNYry, MHOFOMYHKLMOHANbHOIo LeHTpa,
opraHusauun, npegycMoOTpeHHbIX 4YacTbito 1.1 ctatbm 16 PepepanbHOro 3akoHa, B
npyeme AOOKYMEHTOB Yy 3aaBuTens Nubo B MCNpaBrneHuu OOMNYyLEHHbIX onevyaTok W
ownbok mnu B cnydae o6XanoBaHWA HapyLIEHUS YCTAHOBMEHHOrO CpokKa TaKux
ncnpaeBneHunin - B TedeHne natn paboumx AHen co OHA ee perncrTpaumm.

5.6. o pesynbTatam paccMOTpeHust >xanobbl opraH, npeaoCTaBAKLNNA
MYHMUMNANbHYIO YCryry, NpUHUMaeT OOHO U3 CrieAyoLWnX peLleHui:

1) xanoba ygoBneTBopsAeTCcHA, B TOM u4ucrie B (popme OTMEHbI MNPUHSATOrO
peLLeHns, ucrnpasneHnsa OONYyLEHHbIX onevyaTok U oWnBOK B BblAaHHbBIX B pesynbtaTte
npegocTaBnNeHns  MyHUUMNanNbHOW  yCrnyru  OOKYMeHTax, Bo3BpaTa 3asiBUTESo
OEHEeXHbIX CpeacTB, B3UMMaHuWe KOTOPbIX He npegyCMOTPEHO HOPMaTUBHbLIMU
npaBoBbIMK akTamm Poccuinckon ®depepaumn, HOPMaTUBHLIMWA MNPaBOBbLIMU aKTaMmu
cybbekToB Poccurckon ®egepaunmn, MyHULMNanbHbIMN NPaBOBbIMU akTaMu;

2) B yOOBMNEeTBOPEHUN Xanobbl oTKa3biBaeTCs.

5.7. He no3gHee gHs, cnefylowero 3a HEM MPUHATUSA pPeLUEeHUs], yKa3aHHOro B
n. 5.6. pasgena 5 HacTodAWero aaMUHUCTPATUBHOIO pernamMeHTa, 3asBuTeno B
NMMCbMEHHON dOpMeE W MO XenaHu 3asiBUTENS B 3NEeKTPOHHOW bopme HanpasndeTcs
MOTMBUPOBaHHbINA OTBET O pe3yribTaTax pacCMOTPEHUS Xanoobl.

5.7.1. B cnyyae npusHaHua xanobbl nognexailen yaoBneTBOPEHUIO B OTBETE
3asBUTENO0, YyKasaHHOM B M. 5.7 pasgena 5 Hactosdwero agMWHUCTPaTUBHOIO
pernameHTa, pAaetca WHdopmauua o OeUCTBUSX, OCYLLECTBMASIEMbIX OpraHom,
npegoCTaBNAWUM MYHUUUNANBHYO YCyry, MHOrO(OYHKUMOHAlbHLIM LEeHTPOM nnbo
opraHusauunen, npefycMoTpeHHon YacTtbio 1.1 ctatem 16 degepanbHOro 3akoHa oOT
27.07.2010 Ne 210-®3, B uensx He3amMeaUTENbHOro YCTPaHEHUs BbISIBIEHHbIX
HapyLIeHW Npy oKasaHuM MyHULMNAnNbHOW YCRyrn, a Takke NPUHOCATCA U3BMHEHUS 3a
AocTaBneHHble HeynobcTBa U ykasbiBaeTcsl MHGOpMaLMs O AanbHENWNX SENCTBUSAX,
KOTOpble HEeOBXOAMMO COBEPLUMTb 3adBUTENIO B LUENAX NOSyYeHus MyHUUMNanbHON
ycrnyru.

5.7.2. B cny4yae npuaHaHus xanobbl He noanexalien yooBreTBOPEHNIO B OTBETE
3asBUTENO0, YKasaHHOM B M. 5.7 pasgena 5 HacToswero agMWHUCTPaTUBHOIO
pernameHTa, [[alTCa apryMeHTUPOBAHHbIE Pa3bsACHEHUS O MpUYMHAX MNPUHATOrO
peLlleHns, a Takke nHgopmaums o nopsiake o6xxanoBaHNSa NPUHATONO peLLUEHNS.

5.8. B cnyyae ycTaHOBNeHMa B XOo4e WM NO pesynbTaTtaM pPacCMOTPEHUS
Xanobbl NpM3HaAKOB CcOCTaBa agMUHUCTPATMBHOIO NPaBoOHapYLUEHNS UKW NPECTYNNeHns
AOMKHOCTHOE NNUO, PabOTHUK, HA4eNeHHbIe MOTHOMOYMAMM MO PACCMOTPEHMIO Xarnob
B COOTBETCTBUU C YacTbio 1 ctatbn 11.2 GegepansbHoro 3akoHa ot 27.07.2010 Ne 210-
®3, HezameanUTENbHO HaNpPaBnsAlT UMELMECS MaTepuarbl B OpraHbl NPOKypaTypbl.

5.9. lNonoxeHus pasgena 5 HacTosWero agMWUHUCTPATUBHOIO pernamMeHTa,
yCTaHaBnvBarLmne nopsgok paccMoTpeHUs Xanob Ha HapyleHusa npas rpaxgaH npu
npenoCcTaBNeHnn MyHUUMNanbHbIX YCNyr, He pPacnpoCTPaHSTCA Ha OTHOLUEHUS,
perynupyemble ®enepanbHbiM 3akoHOM OT 2 Mada 2006 roga N 59-03 "O nopsigke
paccMmoTpeHus obpaweHnn rpaxgaH Poccuinckon ®egepaunn”.


http://www.consultant.ru/document/cons_doc_LAW_355880/a2588b2a1374c05e0939bb4df8e54fc0dfd6e000/#dst100352
http://www.consultant.ru/document/cons_doc_LAW_355880/521091c3cb2ba736a2587fafb3365e53d9e27af5/#dst226

MpunoxeHne Ne 1

K AOMUHUCTPaTMBHOMY perfameHTy

npegocTaBneHnss  MyHUUMNanbHON
ycnyrn  «llpepocTtaBneHne  MHgopmaumm
o6 opraHmsaumn oBwenocTynHoro u

OecnnaTHOro [AOLUKOJIbHOro, Ha4varbHOro
obuiero, OCHOBHOro obLlero, cpeagHero
obuiero obpaszoBaHus, a Takxe
JOMNOSTHUTENbHOIO obpasoBaHus B
o6pasoBaTenbHbIX opraHusaumsx,
pacrnonoXXeHHbIX Ha TepputTopun
MYHMLMMNANbHOIO obpasoBaHus

FAcHoropckuim pamoH»

CBepeHusa o MyHUUMNanbHbIX 06pa3OBaTeJ1beIX opraHunsauusax

MyHUUUNanbLHOro o6pasoBaHua SICHOropcKknum pamoH

HaumeHoBa Ten
HUue PykoBoauTer Appec, e- eoH Caih
: ant
obpasoBaTenbHO b mail (xon
MopraHmsauumm 48766)
MyHuumnan 301030,
bHOE Tynbckasa obnactb, 2- htto://vas
obuleobpasosaren E r. ICHOTOpCK, Yr. 54-91 Py
bHOE YUpPEXaEHME naruHa Faitnapa, 1. 6 nogorskl.reg-
«LleHTp TaTbsHa s school.ru/
MwuxannoBHa
obpaszoBaHusa Ne mou.col.yas 9.
1» r.AAcHoropcka nogorsk@tularegion| gg_og
Tynbckon obnactu .ru
MyHuumnan 301030,
bHOE Tynbckas obnacrTb,
obeobpasoBaren r. fICHOropck,
bHOE y4pexaeHne VBaHoBa yn.MN.Cmnaoosunya, 5. http:/lyas
«LleHTp tOnus UropesHa A3 10-99 | nogorsk2.reg-
obpaszoBaHusa Ne school.ru/
2» 1. ficHoropcka mou.co2.yas

Tynbckon obnactu

nogorsk@tularegion
.ru
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MyHuumnan
bHOE
obweobpasoBaTen 301030,
bHOE y4pexaeHne Tynbckas obnacTtb, 2-
«CpepnHss EenoMbIT r. AicHoropck, 37-85
ues i
obuieobpasoBaren a Vovka yn.[.Uepbuna, o. 7 http://ishe
bHas wkona Ne 3 A P ev.reg-school.ru
NMEH HaTorbeBHa mou.sosh3.y 5.
C.B.VweeBa» 1. asnogorsk@tularegi| o5 5@
AcHoropcka on.ru
Tynbckon
obnactu»
MyHuuunan 301030,
bHOE Tynbckas obnacTb,
obweobpasoBaTen r. AlcHoropck,
bHOE y4pexaeHne [emuHa yn.Kapb6bliweea, 4. 2. http://reg-
«OcHoBHa#s 1 school.ru/tulalyg
Enena AnekceeBHa 24-84
LKona» . snogorsk/ooh/
TynbCcKoit 0BnacTy asnogorsk@tularegi
on.ru
MyHuumnan
e 301036,
obLeobpasoBaTen Ty”;CKaﬂ obnacTb,
bHOE yupexaeHIe CHOTOPCKMA http://arh
«ApxaHrenbckas FopoxoB pawoH, 3. | angelskoe.reg-
cpenHsas wkona Omntpuin C.ApXaHrernbcKkoe, 81-75 school.ru/
NMEHN ButanbeBuy yn.UkoneHas, A. 1
O.B.MunornHax» mkou.arhsos
AlcHoropekoro h.yasn@tularegion.r
panoHa TynbCckon u
obnactu
MyHuumnan
bHOE 301037,
obwieobpasoBaren Tynbckas obnacrTb, http://reg
bHOE yuypexaeHue Mynos Mrops UﬂCHOFOpCKMM 3. -
«[leHncoBckas AneKCaHAPOBUY panoH, c.[leHncoso, 2142 school.ru/tulaly
cpenHsis LWKonay P yn.lWkonbHagq, 0.9 asnogorsk/deni
SAcHoropckoro mkou.denissosh.ya sovo/

panoHa Tynbckomn
obnactu

sn@tularegion.ru
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MyHuumnan
BHOE 301040,
obleobpasosaTen Tynbckas obnacTb,
AcHoropckuin http://reg
bHOE yupexaeHue N
«LleHTp Mamenos pavoH, 3- i
Bna,u,leMp c.VIBaHbKOBO school.ru/tula/y
06pa3oBaHus Hukonaeswuy ! 11-37" | asnogorsk/ivan
VBaHLKOBCKMIA» yn.Jlecras, .36 g
q kovskaya/
CHOTOPCKOTO mou.coivan.y
pamo:g\ ;}c/:ﬂbCKOVI asn@tularegion.ru
nactm
MyHuumnan
Lhoe 301044,
obweobpasoBaTen Tyn;g:iiloogﬂsmcm, http://reg
bHOE yuypexaeHue aﬁcrz)H -
«lMepBomarckas Xoxros P L _ | school.ru/tulaly
noc.MepBomanckui 3
cpenHsas wKona» Anekcanap N 18’ A4-46 asnogorsk/perv
AcHoropckoro Anekcangposuy | YT-EEKOTBHER, 4. omaiskaya/
paiioHa mkou.pervo
Tynbokoit msosh.yasn@tulare
obnactu glon.ru
MyHuumnan
bHOE
obwieobpasoBaren T 30(15056’
LHOE YUpERHNE ynbckas 0bnace, 3-

«LeHTp HCHOFP PCKU 31-41 http://reg-
obpasoBaHus CobakuH palioH, school.ru/tula/ya
PeBskuHCKuiy | Bnagumup JbBoBMY noc'l\ljl)eBﬂK”H?’ snogorsk/revyak
SAcHoropckoro yn.vipa, A. 3- nog/

paiioHa mou.corev.ya| 32-08

Tynbckoil sn@tularegion.ru
obnactu
MyHuumnan 3010586,
bHOE Tynbckasi obnacTtb,
o6u.|,eo6pa3OBaTen ﬂCHOFOpCKMﬁ 3. http://reg-
bli?Se)é;?(ﬁ):cﬂfaHﬂme WcTpaTtoBa Ll):’aMOH, 32.29 |school.ru/tulalyg
tOnus BuktopoBHa |  MOC-FEBAKMHO, snogorsk/revyak
cpenHsas Lwkonax yn.CoBeTckas, 4.5 no/
FAcHoropckoro
paiioHa TynbCKo mou.revssh.y
obnacTtu asn@tularegion.ru
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panoHa Tynbckomn
obnactu

.yasn@tularegion.ru

MyHuumnan 301053,
bHOE Tynbckasi obnacTtb,
obeobpasoBaren ﬂCHOI’?pCKVIVI http://reg
bHOE yupexaeHue pawnoH, )
«CaHTanosckas ﬂro6osqu¥IZ?KgI:Haa noc.CaHTanoBCcKuH, 61-933- school.ru/tulaly
cp;é:mcflil);ék(;ng» p yn.lWkonbHasg, g. 5 asnogorsk/sant
HOropcKor
alovskaya/
pavioHa TynbcKow mkou.santso 4
o6nacTu sh.yasn@tularegion
.ru
MyHuuunan 301057,
bHOE Tynbckas obnacTb,
obweobpasoBaTen AcHoropckuin
bHOE yupexaeHve paWioH, http://reg
«CnuunHckas OcbkuHa noc.CnuuuHcKnn, 3. -
cpeaHsas LwKona» Bepa yn.UentpanbHas, A.| gg.p4q | SChOOLIU/Ulaly
FAcHoropckoro AnekcaHgpoBHa 6 asnogorsk/spici
pavioHa TynbcKom . no/
obnactu mkou.spitsso
sh.yasn@tularegion
.ru
MyHuumnan
e 301051,
o6Lieobpasosaten Tynbckas obnacTb,
AcHoropckun
bHOE yuypexaeHue ) paiioH http:/ftai
«UeHTp [Moaraesckui Tai ’ 3- dakovo-
obpasoBaHus | Jleonup MeTpoBuy A. 1alnaakoeo, 71-08 school.ru/
TaiinakoBCKMit» yn.lWkoneHas, A. 1 '
#lcHoropekoro mou.cotaid.y
paioHa Tynbckow asn@tularegion.ru
obnactu
MyHuumnan
bHOE
obwieobpasoBaren T 301041,
bHOE yupexaeHue ynbcKasi 06”a9T"’ http://reg
«TensikoBckast dokuHa ~AcHoropckuii 3 -
cpeaHsis Enexa paioH, c.Tenakoso, school.ru/tulaly
yn.Mupa, a. 1a 52-22
obweobpasoBaTen | BnagumupoBHa ’ asnogorsk/telya
bHas LIKona» mkou.telsosh kovskaya/
FAcHoropckoro
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MyHuumnan

bHOE 301052,
obuieobpasosarer Tynbckas obnacTs,
bHOE yypexaeHune SAcHoropckun http://reg
«bopoBkoBckas CynakoB pavioH, 5. -
OCHOBHas Muxaunn noc.BopoBKkoBCKMiA, 34-71 school.ru/tulaly
obuleobpasosaten | Bnagumuposud | yn.llkonbHas, 4. 12 asnogorsk/boro
bHas LLKOa» vkovskaya/
AcHoropckoro yuliya.zubare
paiioHa TynbCKom va@tularegion.org
obnactu
Myrnan 301045,
obleobpasosaTen Tynbckas o6naE:Tb,
bHOE yupexaeHe FAlcHoropckui http://reg
«KrnumoBckast Xmenb pamoH, -
OCHOBHasi Napuca ¢.Knumosckoe, 3- school.ru/tulaly
oblueobpasosaTen| BraguwuposHa | Y-LkonbHas, A. 1 41-40 asnogorsk/klim
bHas LLKoa» mkou.klimoo ovskaya/
#lcHoropekoro sh.yasn@tularegion
panoHa Tynbckomn U
obnactu
Mysnan 301049,
o6Lieobpasosaten Tynbckas 06ﬂaE:Tb,
bHOE YupexaeHe #lcHoropckuit http://reg
«Pénoposckast Ueranoga . pauoH, B -
OCHOBHas LLKora A-®epoposka, A. 1- school.ru/tulaly
MapuHa CepreeBHa a 92-19
nM. asnogorsk/fedlv
J1.B.BuHorpagosa» mkou.fedoos vin/
AcHoropckoro

panoHa Tynbckomn
obnactu

h.yasn@tularegion.r
u
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MyHuumnan
bHOE AOLLKOSIbHOE
obpasoBartenbHoe
yupexaeHve http:/lyas
«[OeTckuit cag Ne 2 301030, nogorsk-
KOMNEHCMPYHOLLErO Tynbckasa obnacTb, ds2.nubex.ru/
BMOA C r.AAcHoropck,
MPUOPUTETHBIM Kypceeuy | yn.3aBoAckas, A.23
OCYyLLECTBMEHNEM NHHa 2-
KBanuuumposaHH| BnagumupoBHa mdou2.ygsno 20-68
- gorsk@tularegion.r
O KoppeKLMn 4
OTKINOHEHUI B
dn3nyeckom
pas3BuTUK
BOCMUTaAHHMKOBY
r.AlcHoropcka
Tynbckon obnacTtu
MyHunumnan
bl%oe OOLUKOJIMbHOE http//yas
obpasoBarenbHoe -
s’”peMeHMe 301030, dsgilguobrzt.ru/
«[eTckuit cag Ne 5 Tynbckasa obnactb,
obLLepasBmBaroLLEe r.AAcHoropek, 2
ro BMAAa C [lpoHoBa yn.A.Uepbuna, 16-74 )
npuoputeTHbiM | MpuHa BukTopoBHa A2
OCYyLLECTBNEHNEM mdou5.yasno
9KONOTMHeckoro gorsk@tularegion.r
pas3suTus u
BOCMUTAHHMKOBY T.
AcHoropcka
Tynbckon obnacTtu
MyHuumnan 301030,
bHO€ [OLLKOJIbHOEe Tynbckasa obnacrtb,
06pasoBaTeanoe F.ﬂCHOFOpCK,
ydpexaeHne L{biBynibckas yn.[.WepbuHa, 5 http://yas
«[eTtckmn cag Ne 7 Beoa HeToosHa .18 nogorsk-
KOMOBUHUPOBaHHOT P P 16-37 ds7.nubex.ru/
0 BMAa» mdou7.yasno

r.AlcHoropcka
Tynbckon obnacTtu

gorsk@tularegion.r
u
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MyHuumnan

bHOE
obpasoBaTenbHoe 301030,
yupexzaeHe Tynbckasi obnacTb, http://reg
[ONOMHUTENBHOTO denocora r.AcHOropck, -
o6pa3oBaHus Hatanbs yn.Komcomonsckas, 4- | school.ruftulaly
«[lom peTtckoro BnagmmupoBHa A5 00-37 asnogorsk/mko
TBOpYECTBa» ddt.yasnogor u_dod_ddt/
AcHoropckoro sk@tularegion.ru
panoHa Tynbckoun
obnactu
MyHuumnan
bHOE
obpasoBaTenbHoe
yypexaeHve 301030,
[OMNONHUTESNBHOTO Tynbckas obnacT, htto-//
o6pasoBaHus XpeHLoB r.7icHoropck, tp:/ireg
«[eTcko- Cepreit yn.fopskoro, 4.3 2- ]
toHOLLEecKast Bacunbesu4 19-89 | school.ru/tulaly
dussh.yasno asnogorsk/dlss/
cnopTvBHas gorsk@tularegion.r
LLKOMna» u
AcHoropckoro

panoHa Tynbckomn
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MpunoxeHne Ne 2

K AOMUHUCTPATUBHOMY pernameHTy

npegocTaBneHns  MyHULMNanbHON
«lNpepoctaBneHne uHpopmauum

o0LenocTynHoro u

ycnyrm
06 opraHmsauumn

OecnnaTHOro [AOLUKOJIbHOro, Ha4varbHOro
obuiero, OCHOBHOro obLlero, cpeaHero
obuiero obpaszoBaHus, a Takxe
JOMNOSTHUTENbHOIO obpasoBaHus B
obpasoBaTenbHbIX opraHmsauusx,
pacrnonoXXeHHbIX Ha TepputTopun
MYHULMNANbHOIO obpasoBaHus

FAcHoropckui panoH»

BJIOK-CXEMA

npeaocTaBneHnss MyHULMNanbLHOW ycnyru

Mpvem 1 perncTpaumnsi OKYMEHTOB C LieNbio

npenoctaBneHna MyHmum nanbHou ycnyrum

PaccMoTpeHne JOKYMEHTOB U NPUHATUE peLLeHUs

0_npefocrasneHun nmbo o6 oTkase B NpefocTaBneHum

MYyHULMNanNbHON ycryru

v

MNogrotoBka 1 NpegocTaBneHne nHdopmaumm
06 opraHmsaumm obLLeoCTYMHOrO U
GecnnaTHOro AOLWKOMbHOro, Ha4anbHOro
obuiero, cpegHero obLuero

06pa3oBaHus, a TakKe A0MNOMHUTENbHOro

obpas3oBaHusa B 06LeobpasoBaTenbHbIX

OTka3 B NpeoCTaBneHUN yCyru




opraHn3auunax, pacnonoXeHHbIX Ha
TEPPUTOPUMN MyHULMNANIbHOIO O6pa3OBaHVIF|

AcHoropcknin panoH



MpunoxeHne Ne 3

K AOMUHUCTPATUBHOMY perfameHTy
npefocTaBneHnss  MyHUUMNAanbHOM
ycnyrm  «llpepocTtaBneHne MHgopmaumm
06 opraHmszauum oOLWEeOoCTYMHOro U
©ecnnaTtHoOro [AOLLKOSNbHOrO, HavarnbHOro
obuiero, OCHOBHOro obLlero, cpeaHero

obuwero obpasoBaHus, a TaKke
AOMONHUTENBHOIO obpasoBaHus B
obpa3zoBaTenbHbIX opraHusaumsix,
PaCMNONOXEHHbIX Ha TeppuTopuUn
MYHULMNANbHOro obpa3oBaHus

FAcHoropckuim panoH»

dPopma 3aaBneHun

(HanmeHoBaHWe opraHusaumn)

NHdbopmaums o 3asBuTene (3akOHHOM nNpeacTaBUTenNe)

damunmna

M4

OTYEeCTBO (NpU HanNU4un)

nacnopT (MHOM AOKYMEHT, yOOCTOBEPSAIOLLUNIA JINYHOCTD):

cepus

Ne

BblAaH

(KOF,EI,a, HanmMeHoBaHue opraHa, BblAaBLUero nacnopT, Kog no,qpas,qeneHMﬂ)

3AABIEHNE

Mpowy npenocTaBuTb WHOpPMaLUuio 06 opraHusauum o6LLEeAOCTYNMHOO U

GecnnaTHOro [OOLUKONBHOMO, HavanbHOro oobuero,
obuero obpasoBaHus, a Takke

OCHOBHOro obuero, cpenHero
OOMNOJIHUTEJIbHOIo O6pa3OBaHMFI B

obLeobpasoBaTenbHbIX OpraHn3aunax (HyxxHoe rnoO4YepKHyms).
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dopma nonyyeHuss oTBeTa: MMYHO B PYKM, MO NOYTE yBEAOMIIEHMEM, MO
3NEKTPOHHOM noyTe (MOOYEPKHYMb HYXXHbIU 8apuaHm).

Moanucek

Jata" 20 ropa.

lMpumeyaHue: 3asierieHue  ogbopmrsiemcss  PyKoOnucHbIM  (pas3bopyueo)  umnu
MawuHoNucHbIM  criocobom.  Lpugpm, uHmepean, napamempbl  cmpaHuubl
rpPOU380J/IbHbIE.

COIMACHWE HA OBPABOTKY MNMEPCOHAIbHbLIX OAHHbBLIX

A, HIKenognucaBLLUIACS:

(dbamunus, nms, 0TY4ECTBO NOSTHOCTLIO)

B COOTBETCTBMM C TpeboBaHusamMM ctatbm 9 degepanbHoro 3akoHa ot 27.07.2006 "O
nepcoHanbHbiXx AaHHbIX" N 152-O3 gato cornacue cBoer BOMEN N B CBOEM UHTepece
Ha o00paboTky B uenax obecneyeHust cobMOOEHUS 3aKOHOB M MHbIX HOPMAaTUBHbLIX
NPaBOBbIX aKTOB CBOUX NEPCOHANbHbIX AAHHbIX.

Mou nepcoHanbHble [OaHHble, B OTHOLLUEHUW KOTOPLIX OAEeTCs AaHHOe cornacue,
BKINOYaIOT:

- hamumnnio, umMsi, 0OTYECTBO (NPU HANU4YNN);
- AOMaLLHMN agpec;

- Ceputo, TrOCyAapCTBEHHbIN HOMEpP, PEerncTpauMoHHbIi HOMep, AaTy Bblaayu
AOKYMEHTOB  (yOOCTOBEPEHWE  JIMMHOCTM - MacnopT W WHble [OKYMEHThI,
YyAOCTOBEPSIOLME FIMYHOCTb; CBUAETENBCTBO O POXAEHUN) (KONUS).

MpepoctaBnsAo onepaTopy MpaBO OCYLWECTBNATbL BCe AENCTBUS (onepauun)
MOMMM NepPCOHanbHbIMM OaHHbIMK, BKoYas cbop, cucTemaTnsaumio, HakonneHue,
XpaHeHue, OO6HOBNeHMe, W3MeHeHue, WCNoNb30oBaHWe, nepegadvy, obesnnumBaHue,
6nokupoBaHue, yHuutoxeHme. OnepaTop BrnpaBe obpabaTbiBaTb MOW NEPCOHAsSbHbIE

[laHHble MNOCPEACTBOM BHECEHUSI WX B 3MNEKTPOHHY 6asy AaHHbIX, BKMOYEHUS B
Cnuckn  (peecTpbl) M  OTYeTHble OpPMbl, NPeayCMOTPEHHbIE AENCTBYHOLLNM



3aKOHOAATENbCTBOM, PEernamMeHTUpylLWMM  NpeaocTaBrneHne OTYETHbIX  AaHHbIX
(BOKYMEHTOB).

[ato cornacve Ha 06paboTKy Bblleyka3aHHbIX NepCcoHarbHbIX AaHHbIX NyTeM
CMellaHHoONn 06paboTkn, BKMYawLwen B cebsa HeaBTOMATU3MPOBAHHYHD 06paboTKy
AOKYMEHTOB Ha OyMakHbiX HOCUTENAX, aBTOMAaTU3MPOBaHHY0 00paboTKy JOKYMEHTOB
Ha  ONEKTPOHHbIX HOCUTENsaX, C nepegadyen MOMyYEeHHOM  WMHopmauumn C
Ncrnonb3oBaHMEM ceTu obuero nonb3oBaHus "MIHTepHeT" ¢ cobniogeHnem mep,
obecneynBaroLLMX UX 3aLLMTY OT HECAHKLUMOHMPOBAHHOIO OCTYNa, Npu YyCroBuKU, 4YTO
nx npuem u obpaboTka OyayT OCYLLECTBNATLCA NUUOM, 00S3aHHbLIM COXPaHATb
npodeccuoHanbHylo TaWHy; MNepeBof SNEKTPOHHbIX AOKYMEHTOB B [JOKYMEHTbl Ha
ByMaXHbIX HOCUTENNAX U 0BpaTHO.

HacTtosullee cornacue gaHo MHOM W gencrTeyeT 4o

(nara) (nara)

Moanucek




MpunoxeHne Ne 4

K AOMUHUCTPATUBHOMY perfameHTy
npefocTaBneHnss  MyHUUMNAanbHOM
ycnyrm  «llpepocTtaBneHne MHgopmaumm
06 opraHmszauum oOLWEeOoCTYMHOro U
©ecnnaTtHoOro [AOLLKOSNbHOrO, HavarnbHOro
obuiero, OCHOBHOro obLlero, cpeaHero

obuwero obpasoBaHus, a TaKke
AOMONHUTENBHOIO obpasoBaHus B
obpa3zoBaTenbHbIX opraHusaumsix,
PaCMNONOXEHHbIX Ha TeppuTopuUn
MYHULMNANbHOro obpa3oBaHus

FAcHoropckuim panoH»

YBegomneHue o6 oTkase B NpuemMe 4OKYMEHTOB

HacTosiwmm noaTeBepkaaeTcsl, 4TO Npu nNpuemMe 3anpoca U [OOKYMEHTOB,
HeoOXoOAMMbIX AONs npefocTaBneHns MyHuuunanbHon ycnyrn «[lpegoctaBneHue
nHopMauunm 06 opraHuM3aummM obwenocTynHoro M GecnnaTtHoro  AOLLKOMbHOrO,
HavanbHoro obLiero, oCHoBHOro obuiero, cpeaHero obuiero obpas3oBaHusl, a Takke
AONOfHUTENbHOro 06pasoBaHNst B 0Opa3oBaTeNlbHbIX OpraHn3auusix, pacnosioXeHHbIX
Ha TeppuTOpMM MyHMUMNANbLHOIO 06pa3oBaHms FICHOTOPCKUIA parioH», ObiN BbISIBIEHDI
criegytoLLmMe OCHOBaHUS ANs oTkasa B NpyemMe JOKYMEHTOB:

(yka3amb coeariacHo Hacmosiwemy AOMUHUCMpPamugHoOMy peariameHmy)

B cBa3u ¢ nanoxeHHbiM npuHaTo pewweHne 06 OTKASE B npueme OKYMEHTOB,
HeoOX0oAMMbIX ANsl NPeAOCTaBNEHUA MyHULMMNANbHOW YCIyT.

UcnonHutenb

(Cneyuanucm) (nodnucs) (®N0)

(6ama)

Kopeluok Kk yBegoMneHuto

(HaumeHosaHue opeaaHu3ayuu, ebidasuwel yeedoMrieHue)
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YBegomneHne o6 oOTkasze B NpuUeMe [OKYMEHTOB, Heobxogumbix Ans
npegocTaBneHna MyHuuunanoHon ycnyrm  «[lpegoctaBneHve  uHgopmaumm 06
opraHusauun obLieaocTynHoro M GecnnaTtHOro AOLWKOMbHOrO, HavanbHOro obuiero,
OCHOBHOro obuiero, cpegHero obuiero obpas3oBaHusi, a Takke AOOMONHUTENbHOro
obpasoBaHna B 0OpasoBaTesnbHbIX OpraHM3auusx, PacrnosioXXEHHbIX Ha TeppuTopun
MyHUUMNanbHoro obpasoBaHns ACHOrOPCKNn panoH»

nosiy4yun

(nodnucs) (®N0) (6ama)



MpunoxeHne Ne 5

K AOMUHUCTPATUBHOMY perfiameHTy
npefocTaBneHnss  MyHUUMNAanbHOM
ycnyrm  «llpepocTtaBneHne MHgopmaumm
06 opraHmszauum oOLWEeaoCTYMHOrO U
©ecnnaTHOro [OLWKOSIbHOIO, HavanbHOro
obuwero, oOcHoBHOro obuiero, cpeaHero

obuwero obpasoBaHus, a TaKke
AOMONHUTENBHOIO obpasoBaHus B
obpa3zoBaTenbHbIX opraHusaumsix,
PaCMNONOXEHHbIX Ha TeppuTopuUn
MYHULMNANbHOro obpa3oBaHus

FAcHoropckuin panoH»

YBepomneHue o6 oTkase B NpeAoCTaBlIEHUM MyHULUNANbLHOW yCNyru

YBaxaembin (as)

(PNO 3anButens)

YBegomnsaito Bac o TOM, 4TO Ha oOcHoBaHuM Bawero 3asBneHus ot
Bam He wmoxeT ObITb npeactaBneHa
MyHUUMNanbHas ycrnyra no npegocTaBneHuto MHpopMaunmnob opraHnsauum
obwenoctynHoro m 6GecnnaTtHOro [AOLWIKOMNbHOrO, HavanbHOro o6Liero, OCHOBHOrO
obuwiero, cpegHero obuiero obpasoBaHus, a TakkKe AOMNOSHUTENbHOro obpasoBaHus
(Hy)xHoe nod4YepkHymb)B oObOpas3oBaTeNbHbIX OpraHn3auusix, pPacrofioKeHHbIX Ha
TEPpPUTOPUN MyHULUMNANbHOrO obpasoBaHWss FCHOrOpPCKMA parioH MO Ccnefylowmm
npUYNHaM:

(yka3aTb NnpuynHy oTKasa)

JaTta
Ncnonuutenb Moanucb
PykoBoguTternb MNognuceb

M.T1.



